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INDEMNITY COMPANY 


Policyholders Surplus - - - $1,425,184.17 
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FIRE INSURANCE COMPANY 


Policyholders Surplus - - - - $470,875.53 
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[hese are times of stress and strain. We are living + 
ina most abnormal period. Disturbances and difficulties : 
of almost every nature confront both companies and : 
agents — unusual situations and problems must be met ra 
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In times like these it 1s comforting to agents of 
the Great American to know they have behind them an 
organization capable of properly meeting every contin- 
gency, for the Great American is never a “fair weather” 
company. It is as solidly back of its agents and their 
clients during these days of stress and strain as it will 
be when business will have righted itself again. A tie- 
up with the Great American assures an agent uniform 
service and support, not merely in fair weather but also 
during the days of adversity. 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-:|_ CHICAGO, ILL. 
Cc. R. STREET, Vice-President 
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: ALLEMANNIA FIRE WESTCHESTER FIRE WESTERN 
Insurance Company Insurance Company Assurance Company 
Pittsburgh, Pa. of New York of Toronto, Canada 
Incorporated 1868 Organized 1837 Incorporated 185) 




















UNITED STATES FIRE 


Insurance Company 


of New York 


CRUM & FORSTER NORTH RIVER 


MANAGERS Insurance Company 


110 William St. New York City of New York 


Incorporated 1824 


Department Offices 





Incorporated 1822 
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2 I] FREEPORT, ILL. ATLANTA, GA. 
DECEMBER 31, 1931! DECEMBER 31, 1931 
Capital $ 5,000,000 Pacific Dept. Carolinas Dept. Capital $ 4,000,000 
Net Surplus 7,085,008 SAN FRANCISCO, DURHAM, N. C. Net Surplus 6,165,949 
Reserve for Depreciation in CAL. Reserve for Depreciation in 
reaped 3,302,300 Allegheny Dept. i eens te 2,738,868 
Other Liabilities 14,824,629 PITTSBURGH, PA. Other Liabilities 10,406,170 
Assets 30,211,937 ; fl Assets 23,310,987 
ES 
BRITISH AMERICA RICHMOND METROPOLITAN FIRE 
Assurance Company Insurance Company Insurance Company 
Toronto, Canada of New York of Chicago, Ill. 
Incorporated 1833 Incorporated 1907 Incorporated 1903 
SOUTHERN FIRE UNITED STATES NEW YORK STATE 
FIRE 
Insurance Company Merchants & Shippers 
Insurance Company Insurance Company 
of Durham, N. C. 
of New York of Albany, New York 
Incorporated 1923 Organized 1872 Incorporated 1836 
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The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Fig ht Maiden Lane. an BERNARD M. CULVER . President Ne Ww Yo rk N.Y. 
aie i THE FIDELITY AND CASUALTY COMPANY a . 
ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice Chairman 
BERNARD M.CULVER.. President 


NEW YORK —_ CHICAGO — SAN FRANCISCO —~ ATLANTA “<P DALLAS — 


MONTREAL 
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Carlton Resigns 
Sayre Connection 





Western Union Head No Longer 
Church Properties Fire 
Director 





JOB WAS CONTROVERSIAL 





Reference to Agents as “Economic Para- 
sites” Induced Carlton to Act at D. 
R. McLennan’s Suggestion 





Newcomb Carlton, president of the 
Western Union 
has submitted his resignation as a direc- 
tor of the Church Properties Fire Insur- 
ance Corporation as a consequence of 


Telegraph Company, 


Monell Sayre, manager of the Church 
Properties Fire, having referred to in- 
surance agents as “economic parasites.” 

Mr. Carlton’s resignation was brought 
about at the suggestion of D. R. Mc- 
Lennan, head of Marsh & McLennan, 


who felt that Mr. Carlton had inno- 
cently been placed in a compromising 
position by Mr. Sayre’s bombast. Mr. 
McLennan and Mr. Carlton are personal 


Valuation Problem Major _ interest in Plan 
One with Commissioners 





From every quarter there is great 
solicitude as to what steps the insur- 
ance commissioners will take to stabilize 
er standardize values so that any well 
managed companies that may be tem- 
porarily embarrassed by having the 
strict market quotations applied to them 
and thus cause public apprehension, 
may continue. The insurance commis- 
sioners undoubtedly realize that a great 
responsibility rests upon them. There 
are a few companies affected that have 
been in business for many years, are 
manned by experienced officers, have 
been a credit to the business and can 
weather the storm if given time. 

Some Companies More Fortunate 


Some companies are far more for- 
tunate in their investment portfolio. 
They have securities, which even marked 
down at the present market quotations, 
will still leave them in a comfortable 
position. These investments are largely 
in bonds and guaranteed income stocks. 
Take, for example, bonds. The life 
companies are allowed to value these on 
the amortized basis. Such bonds are 
not in default and there is every reason 
to suppose that they will be paid in full 
at their maturity. At present they may 
be many points below par. It would 
seem at least there should be a discrimi- 


the element of permanency and will un- 
doubtedly continue on a profitable basis 
when the ship rights itself. There may 
be a question about a number of con- 
cerns because of the character of busi- 
ness in which they are engaged. There 
are thousands of unlisted securities in 
stocks and bonds that would have to be 
studied in order to reach a correct con- 
clusion as to their value. 


Bank Examiners Lenient 


It would be suicidal to force any well 
managed insurance company to the wall 
through a technical impairment due to a 
rigid valuation measurement. Bank ex- 
aminers today are using considerable 
discretion in marking securities held by 
banks. They are not applying the mar- 
ket quotation figures where they believe 
it does not give a real valuation result. 

Company officials state that if the 
commissioners at their meeting in Chi- 
cago this month could definitely de- 
cide on a plan it would relieve the busi- 
ness of much nervous apprehension. 
Perhaps general business activities are 
being held back more by fear of what 
Congress may do than anything else. If 
Congress continues in a hysterical man- 
ner and decides to equalize wealth by 
taxing large capital out of existence, so 
to speak, the result will be catastrophic. 


for Valuations 


Commissioner Dunham of Con- 


necticut Will Be Big Factor 
at Meeting 


FEELING VEERS HIS WAY 


Action of State Officials at the Forth- 
coming Chicago Conference Will 
Be Most Important 
HARTFORD, 


among a 


June  1.—Sentiment 


number of fire and casualty 
ago 
Commissioner 


officials, which six months was 


ae 


Dunham of this state for his adoption 


largely critical of 


of a formula for valuing securities to 
be used by companies in the preparation 
1931 


committee ot 


and the 
Convention 


of their annual reports, 
the National 
Commissioners 
the 
understood to be veering about, notably 
since the impression has gotten abroad 
that the valuation committee when it 
meets in Chicago June 22-24 to discuss 


of Insurance and sanc- 


tioned in majority of states, is 


friends. nation between what might be called] The uneasiness in business circles is | *° basis of values in the preparation 
It will be recalled that Sidney R.| government and industrial bonds. The | due to the uncertainty as to the course | 2! °©™ annual statements, will in addi- 
Kennedy, president of the Buffalo, called | general opinion is that the amortization | the lawmakers will pursue. This, of tion to granting the right ra? rey = 
Mr. Carlton’s attention to Mr. Sayre’s | plan should be applied to fire and cas- | course, is felt in insurance. Insurance | 8, bonds ser dhe gg en ee "1 aa 
attack on insurance agents, and sug- | ualty companies. Where bonds are in | companies have an additional cloud over fault of idi “er mig, _ — a — 
gested that it was unbecoming for Mr. default there would have to be some | them, that being the probable attitude = - tr po age = oak 
Carlton, having so many patrons among | SP ial treatment. the insurance commissioners will take ae aa lividine tie yeeul ‘by ‘tee ; 
insurance men, to be affiliated with the Guaranteed Income Stocks on valuations. _— _—— ; 2 . 
organization = which on ae was aera peeerenne ran ee eee nee Sheald Be Spirit of Amity Purpose in Fixing the Formula 
manager. This letter, Mr. Carlton re- ee poping Se ee Se P When fixing the rating formula for 
Sci Liebe Gil , ; there should be no difficulty in reaching It is generally conceded that where an g Ing _ 
ferred to Mr. Sayre, who responded to a danas co Geanea oy dia ) Ml sens statemeenta: the coavestian samt 


Mr. Kennedy in lurid style. Thereupon 


insurance company is in a hopeless state 


tioned the addition of values as of five 


Mr. Kennedy unleashed some invective, In case of real estate mortgages in| and it will gradually weaken itself by quarterly periods ended Sept. 30, and 
at which he is a master. The exchange | Most cases the amount of the mortgage | continued sale of securities or borrow-| dividing the total bv five: the result 
of correspondence between Mr. Ken- | is about equal to the value of the prop- | ing money to meet its obligations, there |peing figures closely approximating 
nedy and Mr. Sayre provided sensational | erty. There may have been a sharp de- | js no virtue in its continuing. The com- those ruling on the last day of June 
reading for several weeks. preciation in land and building values so | missioners would not be justified in ap- | 1931 In adopting this method the 


From McLennan to Carlton 


that in some cases they may be less than 


the face of the mortgage. Taken by and 


plying an ultra liberal policy to a com- 


thought of the commissioners was that 


, , “sal , . pany in the hands of exploiters As al there would be a material increase in 

Mr. McLennan discussed the question | large however, it is safe to assume that | watter of fact. there should be a con-| the value of companies average hold- 

with Mr, Carlton in New York and then | the amount of the mortgage is at least | ci ontious spirit of amity among the in- | ings before the end of the vear. Such, 

on May 24 wrote to Mr. Carlton the} equal to the value of the property it surance commissioners, placing direct | however, did not prove to be the case. 
following letter: covers. ; 


“As an old friend of yours and one 
engaged in the problems of insurance, 


If property is put up at a forced 
sale there might be considerable loss to 


responsibility on each commissioner for 
the companies in his home state. If 


Since Jan. 1 last there has been a fur- 
ther decline in market values, hence it 


: agee. ever € yanies di se ab er te Tee “ar gree ‘ 
I the mortgagee. However companies do there is anv doubt as to the ability or |is regarded as improbable that the 
I have noted with regret that your | not have to sell their mortgages. integrity of a commissioner in admin- | method used in making up 1931 state- 
Meantvahie, 3 » Chameeh Pecmention sgrity of a_co ssione acmin- . 
directorship in the Church Properties ; 7 : Cl rib a ete a 
Fire mek olen Corporation ha pasa Problem of Common Stocks istering his affairs, then the Insurance | Ments w ill again be recommended 
§ é ~ € as ¢ " e 


considerable resentment among some of 
the insurance agents and company offi- 
cials, which has led to measures of re- 
prisal against the Western Union. This 
resentment among agents has been crys- 
tallized through some unfortunate, writ- 
ten comments by one of the officers of 
the Church Properties Fire Insurance 
Corporation; in one letter he referred 


The greater problem confronting the 
commissioners is the proper formula to 
appraise common stocks. These stocks 
represent various degrees of value. Cer- 
tainly Wall street stock quotations can- 
not be taken as a correct measure be- 
cause frequently quotations represent a 
forced sale where securities have been 
dumped on the market in large blocks. 


Convention examination 
committee might assume responsibility. 
There is great danger of undue pressure 
being placed on insurance superinten- 
dents by weak companies or those in the 
hands of promoters and exploiters. 
Insurance as a whole is interested in 
the perpetuation of well managed, hon- 
estly conducted companies that in the 


Commissioners 


Personnel of the Committee 


G. S. Van Schaick, superintendent of 
New York, is chairman of the National 
convention’s committee on valuation of 
securities; his associates being commis- 
sioners Dunham, Connecticut; Brown, 
Kentucky; Gough, New Jersey; Boney, 
North Carolina; Fishback, Washington; 
Brown, Massachusetts; Armstrong, 


to insurance agents as ‘economic para- | While in ordinary times the daily stock Oe have given a good account of them-| pennsylvania; Hobbs, Kansas; Clark, 
sites.’ quotations might be regarded as fairly | 5¢'Y®> ; ; 4 Iowa and Hanson, Illinots. It is re- 
“a , a tele . Anxiety in Agency Field : of Bias 
I have understood that your director- | indicative of value, they are not today. _ | garded as a certainty that the views 
ship in this company is a nominal one} A day's quotations may differ materially There is much unnecessary anxiety in|] of Commissioner Dunham will be lis- 


and that it grew out of your interest in 
church pensions and your friendship for 
3ishop Lawrence. I believe the impor- 
tance of your association as a director 
has been magnified out of all proportion, 
(CONTINUED ON PAGE 32) 





from that of the day before or after. 
The best that can be said about stock 
quotations is that they represent values 
of a particular day and in most cases 
probably reflect forced sale prices. There 
are some institutions that have in them 





the agency field as to company condi- 
tions. There are all sorts of rumors 
flying around and with the agents not 
knowing what plan will be used, exagger- 
ated statements as to security values of 
(CONTINUED ON PAGE 11) 





tened to far more sympathetically this 
year than was the case when the valu- 
ation question was up last September. 
Indeed some hold to the opinion that 
the Connecticut official “will write the 
ticket” at Chicago this time. 
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Big Attendance at 
Pennsylvania Days 


Registrations at Pottsville Session 
Surpass Last Year’s by 
Wide Margin 


W. E. ROEHRS REELECTED 


Philadelphia Man Again Chosen as 
President of Insurance Federa- 
tion of Pennsylvania 


NEW FEDERATION OFFICERS 

President—W. E. Roehrs, Mather & Co., 
Philadelphia (reelected). 

First Vice-President—H. G. Scott, vice- 
president Reliance Life, Pittsburgh. 

National Councillor to U. 8S, Chamber 
of Commerce—M. H. Diffenbaugh, Lanc- 
aster. 

Treasurer—J. D. Pharaoh, 2d., Inde- 
pendence Indemnity, Philadelphia. 

Secretary-Manager—Homer W. 'Teamer. 


By FRANK A. POST 

With nearly 500 registered, Pennsyl- 
vania Insurance Days at Pottsville last 
week set a high mark for attendance, 
despite existing business conditions. The 
attendance last year at York, one of the 
most successful meetings ever held, was 
about 400 

Every session from the opening lunch- 
eon, where the setup proved entirely 
inadequate for the crowd, to the banquet 
which closed the meeting, with Gover- 
nor Gifford Pinchot of Pennsylvania and 
Bernt Balchen, famous aviator and polar 
explorer, as the speakers, was well at- 
tended and interest ran high. 

There was an abundance of valuable 
material for insurance men of every 
class, ordinary and industrial life, frater- 
nal, stock and mutual fire, casualty and 
surety, commercial and industrial acci- 
dent and health each having a round 
table session for discussion of its own 
particular problems, 


ut. & O. Is Needed Today 


The fire round table, with a rather 
small attendance, heard a notable talk 
by R. H. Byrnes, manager use and oc- 
cupancy department America Fore com- 
panies at the home office, on “Use and 
Occupancy Production.” He took up 
the effect of present business conditions 
on use and occupancy, showing that 
there is still an insurable interest in 
practically every business, even though 
it is operating at a loss, but that a 
smaller amount of insurance probably 
would be needed than in normal times. 
He said the protection is needed now 
more than ever, as difficulties in financ- 
ing might threaten the survival of a 
business in case of suspension on ac- 
count of fire. His talk brought out a 
number of questions, particularly in re- 
gard to covering coal mines, which Mr. 
Byrnes admitted offer a difficult prob- 
lem. F. J. Haarde, America Fore special 
agent, Philadelphia, presided. 

Selection of Form Important 


Mr. Byrnes pointed out that the 
operating loss must be deducted from 
the fixed expenses covered, but even 
with that deduction a sizable insurable 
interest usually remains. He advocated 


presenting use and occupancy insur- 
ance, or “business interruption insur- 
ance,’ a term which has much greater 


appeal to the average business man, to 
the prospect as a substitute for his busi- 
ness, doing for the stockholders what 
the business itself would have done had 
no fire occurred. 

He said that the selection of the forms 
to be used is important. He considered 

(CONTINUED ON PAGE 34) 
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SUMNER RHOADES 


Sumner Rhoades of New York City, 
manager of the Eastern Underwriters 
Association, who has been elected presi- 
dent of the National Fire Protection 
Association, is a native of Syracuse, 
N. Y. He graduated from Syracuse 
University. For some time he was in- 
spector for the Middle States Inspection 
Bureau and for 14 years traveled for 
the Northern Assurance, first in New 
York State and later in New England. 
He was secretary of the old Eastern 
Union and then served as _ secretary- 
treasurer of the New York Fire Insur- 
ance Rating Organization until 1927. 


Congress Asks Return of Bill 


President Hoover has been requested 
by Congress to return the bill requiring 
insurance companies incorporated in the 
District of Columbia to maintain princi- 
pal offices there, in order to clarify the 
measure. 





Fire Companies Adjustment 


Bureau Will Be Revamped 


NATIONAL BOARD O. K.’S PLAN 





To Be Reincorporated as Company 
Membership Organization Under 
Laws of New York 


NEW YORK, June 1.—As soon as 
legal preliminaries are arranged the Fire 
Companies Adjustment Bureau, which 
is incorporated under the laws of New 
Jersey, will reincorporate under the stat- 
utes of this state, its entire capital stock 
to be held in trust by its board of direc- 
tors for the membership of the National 
Board, thereby accomplishing legally 
what was always the intent. Approval 
of the program was voted at the annual 
meeting of the National Board. 

This action was taken on the recom- 
mendation of Paul L. Haid, as president 
of the Fire Companies Adjustment Bu- 
reau. Mr. Haid said this change will 
bring the adjustment bureau into even 
closer relationship with the membership 
of the National Board. 

Mr. Haid reported that during the 
year the bureau has taken over the ac- 
tivities of four company bureaus and 
116 adjusters formerly operating inde- 
pendently or in adjustment organiza- 
tions and has opened 12 new branch 
offices. The bureau now covers the 
east, except New York City, southeast, 
Texas and Oklahoma, the mountain 
field and the Pacific Coast. 

System of Costs 


Mr. Haid said that the bureau will 
undertake to devise a thoroughly accu- 
rate system of costs, which will form 
the basis of all charges and will be uni- 
versally applied. 

He said that the plan is to bring the 
adjuster in more direct contact with the 
company, one step toward this end be- 
ing the system of direct reporting by 
the adjuster to the company. All the 
adjusters’ reports and closing papers 
are sent over his signature direct. One 
evil has been that the bureau adjuster 

(CONTINUED ON PAGE 33) 








THE WEEK IN INSURANCE 





Newcomb Carlton, president of the 
Western Union Telegraph Company, re- 
signs as a director of the Church Pro- 
perties Fire, as a consequence of Monell 
Sayre, manager of that organization, 
having referred to insurance agents as 
“economic parasites.” Page 3 


Cc. W. Bailey, in his presidential ad- 
dress before the National Board, advo- 
cates reexamination of the rate struc- 
ture to remove the disproportion between 
the value of the service rendered and 
the charge made for it. Page 5 


Committee on laws of the National 
Board outlines what it regards as funda- 
mental in any agency qualification law. 

Page 5 


Cc. W. Bailey, president American of 
Newark, was reelected president of the 
National Board at its annual meeting 
last week. Page 5 


Further mergers and changes in eapi- 
tal structure of fire and casualty com- 
panies may be expected in near future. 

Page 4 


Program is announced for the annual 
meeting of the West Virginia Associa- 
tion of Insurance Agents. Page 16 

E * * 

Special meeting of Western Sprinkled 
Risk Association held in New York to 
consider proposal for general assump- 
tion of liability on a given risk of any 
associate office in event direct writing 
company is unable to discharge the obli- 
gation. Page 6 


A. B. Roome joins Chicago F. & M. de- 
partment of Lincoln Fire in charge of 
underwriting. Page 6 

* * * 

Walter Carter, London manager of the 
Royal and Liverpool & London & Globe, 
and former U. S. attorney of the Royal, 
is retiring from business. Page 6 





Much interest in the plan the National 
Convention of Insurance Commissioners 
will adopt for valuing securities in filing 
semi-annual statements. Page 3 

* * * 

W. E. Roehrs, Philadelphia, reelected 
president of Insurance Federation of 
Pennsylvania, Pennsylvania Insurance 
Days show record attendance. Page 4 

* * X* 

National Board approves program to 
reincorporate Fire Companies Adjust- 
ment Bureau as a company membership 
organization under the laws of New 
York, Page 4 

* *K * 

Tennessee fire underwriters, preven- 
tion and Blue Goose hold annual meet- 
ings in Nashville. Page 6 

* * * 

President Haid of Insurance Execu- 
tives Association names conference com- 
mittee to work with agents’ committee. 

Page 6 

Vigorous action demanded in eliminat- 
ing unjust personal injury claims, Vice- 
president Levy of Insurance Securities 
group states. Page 27 

* * * 

Superintendent Van Schaick of New 
York files a bill asking restoration of 
funds from officers and directors of the 
defunct Equitable Casualty & Surety. 

Page 29 
* - * 

The New Jersey Fidelity & Plate Glass 
asks to be taken over by the New Jersey 
department. Page 27 

*x* * X* 


Future underwriting policy of United 
States Casualty is undetermined; survey 
of company, activities and field to be 
made. Page 27 

* Ok Ox 


H. S. Ives in Pennsylvania Insurance 
Days address stresses need for united 
front within insurance ranks, Page 27 





Mergers, Capital 
Changes Expected 
Safety of ‘hematin Is Primary 


Concern of Fire and Cas- 
ualty Officials 





UNDERWRITING STRESSED 





Elimination of Waste in Duplication of 
Effort Is One Valuable Result 
of Times 





NEW YORK, June 1.—Numerous as 
have been the mergers and changes in 
capital structures among both casualty 
and fire companies in recent weeks, fur- 
ther moves in this direction may confi- 
dently be expected in the near future, 
though hardly to the degree predicted 
by rumer-mongers. 

While all companies have suffered se- 
verely through the combination of re- 
duced premium incomes, sustained 
losses and marked declines in quoted 
values of their security holdings, to the 
credit of the business be it said that the 
primary concern of company officials 
has been the safety of their assureds. 
What losses there have been or may be, 
will be sustained by stockholders, and 
even here the conviction holds that in 
spite of the discouraging present, given 
time the well managed companies will 
be more soundly established, financially 
and in the confidence of the insuring 
public, than ever before. 

Closer Attention Paid 


And as holds true in every great busi- 
ness crisis the unusual conditions of the 
last 214 years, have compelled managers 
and agents to give attention to phases 
of their operations that in more pros- 
perous periods largely have been lost 
sight of. 

Not only has there been a harking 
back to the early sound principles of 
risk acceptances upon which the busi- 
ness was based and which contributed 
to its prosperity for years, but there 
has, perforce, come a recognition of the 
need for expense savings; a cutting out 
of the waste in money and efficiency 
through the duplication of effort by 
rating, inspection and kindred ‘bodies 
the country over, and an insistence that 
every employe, whether in individual 
company or association rank, justify in 
full measure his retention in service. 





Convention Committees for 
the National Gathering 











PHILADELPHIA, June 1.—The 
general committee of the Philadelphia 
Fire Underwriters Association is grad- 
ually completing its plans for handling 
the annual convention of the National 
Association of Insurance Agents to be 
held at the Ben Franklin hotel in this 
city, the week of Sept. 19. Russell 
Bleakley of Creth & Sullivan has been 
appointed vice-chairman of the finance 
committee. A. U. Crosby was elected 
chairman of the entertainment commit- 
tee. W. H. West, Jr., is vice-chairman. 
N. Biddle is chairman of the golf com- 
mittee with C. B. Jennings, vice-chair- 
man. The reception committee is com- 
posed of members of the Philadelphia 
local association and the Pennsylvania 
association. Richard Cross is chair- 
man and G. Y. Chermer is vice-chair- 
man. C. T. Monk is chairman of the 
registration committee with P. X. Picot, 
vice-chairman. 
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Finds Return to 
Basic Principles 





Van Schaick Reviews Underwrit- 
ing Trends in Address to 
N. Y. Examiners 


LURE OF PAPER PROFIT 





Era of Speculation Means Laxity in 
Underwriting, New York Superin- 
tendent Says 


NEW YORK, June 1.—Though “the 
basic and elementary principle that 
careful, honest and prudent underwrit- 
ing must prevail if insurance is to suc- 
ceed sometimes has been overlooked,” 
Superintendent G. S. Van Schaick, 
speaking before the Fire Insurance Ex- 
aminers Association of this city Tues- 
day evening, asserted that “this tend- 
ency away from fundamental concepts 
of insurance, happily reversed, 
manifested itself in various ways.” 


now 


Sees Two-edged Hazard 


Mr. Van Schaick said further: “When- 
ever speculation developed there was a 
corresponding neglect of underwriting. 
The lure of quick paper profits was in- 
sidious. Careful analysis of underwrit- 
ing hazards is drudgery when compared 
with the exciting pastime of guessing 
the market. Stress on premium volume 
rather than on careful underwriting of 
individual risks is a further manifesta- 
tion of the same tendency. The accept- 
ance of risks of questionable character 
in order to obtain additional funds for 
speculative activities has always devel- 
oped into a two edged hazard. 

Creation of Aflilintes 


“Somewhat related to the neglect of 
underwriting was the use of insurance 
funds to create affiliates. There is a 
time and place for everything. There 
are circumstances where investment in 
an affiliated company be proper and in 
accord with sound practices. No one 
will deny that insurance investment in 
affiliates has occasionally gone way be- 
yond safety and reason. Not only have 
affiliates been used to broaden the scope 
of one’s interest and activities but they 
have been used for the purchase and 
sale of securities which liberal invest- 
ment laws prevented a company from 
holding directly. It is well to remem- 
ber that insurance like law is a jealous 
mistress and will brook no divided al- 
legiance. 

“Tt is most heartening to realize that 
today the accepted norm is a return to 
insurance. The dazzling picture of 
speculative gains and swollen premium 
volume was a mirage. Of course, com- 
panies must and should invest their 
funds. The type of security and the 
enterprise invested in, however, must 
be of the highest type. 


Risks Must Be Analyzed 


“Companies cannot exist if they do 
not write business, but the business 
must be written after a careful analysis 
of the risk—the character of ownership, 
the nature of the inherent or exposing 
hazards, the amount and quality of the 
protection against fire and the numer- 
ous other factors that must be con- 
sidered—and at the proper rate. In 
this sphere you examiners play an all 
important part. 

“The necessary attributes of a suc- 
cessful fire insurance examiner have 
been listed as a clear head, quick per- 
ceptions, cool, careful judgment and a 


very considerable knowledge acquired 
by experience. These are no mean re- 
quirements. They might well be used 





Creed of National Board 
on Qualification Statutes 





One of the most interesting features of 
the committee reports at the annual 
meeting of the National Board was the 
outline of fundamentals which the com- 
mittee on laws believes should be in- 
cluded in any agents qualification law. 
The committee remarked that New 
York and Illinois enacted qualification 
measures last year and in Kentucky a 
measure was vetoed by the governor. 
The Illinois act, which is deemed as 
reasonable as such a measure could be 
in its provision, according to the com- 
mittee, was not opposed, but, the com- 
mittee added, during the first year of 
operation any benefits from its enact- 
ment have been submerged in the tre- 
mendous amount of clerical and detail 
work imposed upon the companies and 
the department. 

The first fundamental mentioned by 
the committee was that any and all ex- 
aminations to be made in connection 
with any qualification law should be 
made by the supervising authority and 
must not be delegated to another. 


Examination Centers 


Due consideration must be given to 
some provision looking toward the con- 
venience of the applicant in the’ matter 
of examination. This, according to the 
committee, refers not only to frequency 
of examination but to the various points 
in the state in which the examinations 
are to be conducted. 

The qualification of agents should not 
result in additional cost to the business, 
the committee stated. In order to take 
care of the needs of the company for 
immediate succession in the event of 
death, accident or disqualification of an 
agent, some form of temporary license 
should be provided, the committee de- 
clared. 

The regularly constituted officers and 
salaried employes of companies should 
not be made subject to qualification, 
even though they may be authorized to 
solicit according to the committee. 

The qualification should not apply to 
bona fide general and state agents. 

Payment of Balances 


The qualification bill, the committee 
stated, should have in it a provision re- 
quiring the payment of balances by an 
agent to all companies in the agency 
within 60 days from the end of the 
month in which the policy attached. 
This provision should have coupled with 
it an automatic suspension of the agent 
to act for any and all companies during 
the period in which the unpaid balance 
exists and after the second report and 
suspension a further delinquency should 
automatically cause revocation of license 
for one year. All companies should be 
required to report to the supervisory 
official monthly such delinquencies and 
failure to make such a report should 
subject the company to forfeiture of 
$100. 

Urge No Exemptions 


The act should apply to all forms of 
insurance, excepting life, and no exemp- 
tion should be given from its provisions 
to the competitors of stock fire insur- 
ance companies in any of their trans- 
actions. 

The committee on incendiarism and 
arson recommended a stern attitude to- 
wards fraudulent claims. H. V. Smith, 
vice-president of the Home of New 
York, is chairman of that committee. 

“It may be that a habit of compro- 
mise has grown up which is not abreast 
of the times or which results from the 
habitual use of the same machinery of 


as a guide for insurance generally. A 
clear head and cool judgment, while 
hackneyed expressions, are still the best 
weapons in the struggle uphill today.” 





defense without consideration of other 
available instruments,” the committee 
stated. 

The committee has made available to 
attorneys defending civil cases on the 
ground of arson the services of agents 
who have made investigations to de- 
velop evidence in support of the crim- 
inal charge. Where the criminal charge 
does not succeed, but where the civil 
claim is defeated, the committee stated, 
the punishment is effective. The com- 
mittee suggested consideration of the 
policy of each company as a whole and 
its application in each of the districts of 
the country from which claims arise. 

Many Arson Investigations 


During the year, the committee said 
its special agents have made personal in- 
vestigations and submitted written re- 
ports covering 3,938 fires of alleged in- 
cendiary origin. There were 1,249 ar- 
rests in connection with investigations 
in which the agents of the committee 
participated; 532 convictions and 270 
acquittals. 

Special investigations have improved 
conditions in Chattanooga, Philadelphia, 
Dallas and Tampa, the committee de- 
clared. 

The committee on membership, of 
which R. R. Clark, United States man- 
ager of the Netherlands is chairman, re- 
ported that the present membership con- 
sists of 225 companies. 

The committee on construction of 
buildings, of which John Kremer, vice- 
president of the North America is chair- 
man, reported that active contact was 
had with 108 cities engaged in the re- 
vision of existing building laws or the 
formulation of new ones. Twelve build- 
ing codes have been reviewed. 


With building conditions materially 
reduced, there has not been such an 
urgent need for new maps in many 


heretofore, the committee 
on maps, of which Hart Darlington, 
United States manager of Norwich 
Union is chairman, reported. For sev- 
(CONTINUED ON PAGE 32) 
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Arkansas General Agent 
to Preside at Hartford 

















JOSHUA K. 


SHEPHERD 


J. K. Shepherd, head of the Shepherd 
general agency of Little Rock, Ark., who 
is president of the American Association 
of Insurance General Agents, will pre- 
side over the annual meeting at Hartford 
Monday and Tuesday of next week. Mr. 
Shepherd was formerly secretary of the 
organization. He is regarded as one of 
its chief wheel horses. 





Bailey Deplores 
Decline in Rate 


National Board President Urges 
Reexamination of Tariff 
Structure 


TAX LOADING SUGGESTED 


Experience of Last Two Years Empha- 
sizes Need for Revision, He 
Asserts 


Uninterrupted decline in the average 
rate, although not the chief cause of loss 
of income by fire insurance companies, 
was a factor for which the companies 
This fact 
was emphasized by C. W. Bailey, presi- 


themselves are responsible. 


dent of the American of Newark, in his 
presidential address before the annual 
meeting of the National Board. 

In 1929, Mr. Bailey pointed out, the 
average rate had dropped to 80.08 cents, 
or more than 33% percent below the 
pre-war level. In 1930 there was a fur- 
ther drop to 76.91 cents and in 1931 the 
level of 73.29 cents was reached. 

“Now, if ever,’ Mr. Bailey declared, 
“is the proper time for a thoroughgoing 
reexamination of our rate structure 
with a view to removing the causes of 
this growing disproportion between the 
value of the service we render and the 
charge we make for it. Let us not 
supinely acquiesce in a_ continuous 
whittling down of the average rate until 
it becomes clear to all eyes that the 
remedy has been deferred too long. 

Stability Is Jeopardized 


Mr. Bailey said it is evident that the 
disappearance of a proper relationship 
between the huge sum total of risks as- 
sumed by insurance and the diminished 
premium income jeopardizes the stabil- 
ity and threatens the downfall of the 
very institution that has been relied 
upon as one of the surest of all defenses 
against economic and social breakdown. 

The underwriting results for both 1930 
and 1931, he said, demonstrate anew that 
revision of the rate system is impera- 
tive. Member companies in 1931, he 
said, had an aggregate credit balance of 
$5,405,937, or .96 percent of the earned 
premium which compares with a debit 
balance of $1,521,059, or .25 percent in 
1930. The average underwriting profit 
of 3.32 percent for the past five years is 
substantially lower than that which the 
National Convention of Insurance Com- 
missioners has estimated to be necessary 
for the maintenance of the companies in 
unimpaired strength. 

While premiums in 1931 were less by 
12 percent than in the year previous, net 
expenses of member companies showed a 
reduction of the same amount. The 
question of taxes, however, he pointed 
out, was beyond the control of the com- 
panies. Taxes have become a crushing 
burden for fire insurance. The total of 
taxes, national, state and local, which 
members of the National Board paid in 
1930, was $29,705,434, representing 5.09 
percent of the premiums written. 


5 Pereent Tax Loading 


In 1931, the proportion of taxes paid 
by members of the National Board to 
total premiums written, amounted to 
4.21 percent. Insurance companies, he 
said, should make it plain to the public 
that the premiums paid contain a large 
tax element. He recommended that the 
executive committee be instructed to 
consider whether a tax loading of 5 per- 
cent should not be superimposed upon 
the present schedule rates for all classes 

(CONTINUED ON PAGE 31) 
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Three Meetings Are Held 
by Tennessee Field Men 


GATHERINGS AT NASHVILLE 
Fire Underwriters, Prevention Associa- 
tion and Blue Goose Elect Officers 
for New Year 


NASHVILLE, TENN., June 1.—The 
Fire Underwriters Associa- 
tion held its annual meeting here, elect- 


‘Tennessee 


ing as officers, G. W. Harbison, Con- 
tinental, president; H. D. Forrester, 
Liverpool & London & Globe, vice- 


president; Leon McGilton, American, 
secretary. 

Che executive committee is composed 
of Ns» B. Berry, Aetna Fire; Henry 
Roberts, Boston; W. R. C. Stewart, 
Phoenix of England; B. A. Gibson, Na- 
tional Liberty, and Paul Eldridge, Jr., 
Niagara. H. A. Amonette, St. Paul, re- 
tiring president, was presented a hand- 
some framed memorial signed by all the 
held men, and a silver engraved pitcher. 

The new officers for the Tennessee 
State Fire Prevention Association are: 
W. E. Bethshares, North America, pres- 
ident; J. ©O. Street, Hartford, vice- 
president; Leon McGilton, American, 
secretary. Henry Roberts, retiring pres- 
ident, was presented a handsome silver 
meat platter as a token of appreciation. 

The Tennessee Blue Goose experienced 


a successful vear under the able lead- 
ership of B. A. Gibson. Officers for the 
ensuing year are: F. A. Henry, Jr., 
Stuyvesant, most loyal gander; E. F. 


Hatcher, Globe & 
G. B. Raine, 
todian: J. L. 


dian; Leon 


Rutgers, supervisor; 
adjustment bureau, cus- 
Lee, audit bureau, guar- 
McGilton, keeper; Currie F. 


Taylor, Tennessee Inspection Bureau, 
wielder. 

R. C. Wade, State of Pennsylvania, 
presented B. A. Gibson with a past 


Delegates to the 
in Jacksonville, 
Gibson and C. F. Taylor. 


most loyal gander pin. 
grand nest convention 
Fla., are B. A. 


Sprinkled Risk Men Gather 


in New York on Big Issue 


NEW YORK, June 1.—Inability of 
certain members of the Western Sprin- 
Risk Association to attend a spe- 
cial meeting here last Friday compelled 
postponement until today. The question 
upon which action is sought is the pro- 
posed assumption by member companies 
generally of liabiltty of any associated 
office upon a given risk, in the event of 
inability of the direct writing company 
to discharge the obligation. 

As lines sprinkled properties 
usually are for considerable amounts, 
casionally running as high as $5,000,000, 
obviously the risk must be distributed, 
each company in the organization obli- 
g itself to assume a _ percentage 
thereon, varying from 2 percent to sev- 
eral times that fivure. 


While there is no question as to the 


kled 


? 
upon 
upon 


ote 





alll 


liability of each carrier for its particula 
ercentage of risk, doubt has been raised 
as to the legality of an office assuming 
any part of the obligation of the net re- 


tention of the policy-issuing company. 
While legal opinion holds that such 
procedure would be proper, certain man- 
unconvinced in the matter 
proceed cautiously 
hemselves to such an 


disposed to 


sdino +¢ 


Carolina Mutual Agents Meeting 


A meeting of agents representing mu- 


tual fire and casualty companies in 
North and South Carolina will be con- 
ducted at Greensboro, N. C., June 17 
to form an organization to be known 
as the Sof%hern Association of Mutual 
Fire & Casualty Agents. It is the pur- 
pose of the movement to extend the 


organization ultimately to cover all the 
soutl states 


ern 
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Walter Carter Retiring 
from Aetna Business 








WALTER CARTER 


Walter Carter is retiring as London 
manager of the Royal and Liverpool & 
London & Globe after 41 years’ service 


with the Royal. F. R. Bellamy, who 
has been assistant secretary of the 
Royal, will succeed him. A. E. Mars- 


London manager of the 
L. & L. & G., has been named deputy 
London manager of both companies. 
Mr. Carter started with the Commercial 
Union in 1891 and was made local man- 
ager of the Royal at Grimsby, Eng., in 
1893. After being made manager of the 
Midland county branch at Lincoln in 
1911, he was appointed assistant secre- 
tary at the head office. At the end 
of the year he went to New York as 
United States general attorney. He 
was appointed submanager in 1920. He 
left the United States in 1926 to take 
the position of deputy manager at the 
Liverpool head office and later he was 
made London manager. He is a man 
of charming personality, who made 
many friends in the United States dur- 
ing the time he was in the country. 


den, assistant 








INSURANCE STOCK 

















BY HOWARD W. CORNELIUS 


Of Bacon, Whipple & Co, 
West Adams Street, Chicago 


As of May 31 


112 





Div. per 

Stock Par Share Bid Asked 
AStHE “CAB. oss 10 1.60 17 20 
Aetna Fire ..... 10 2.00 14 16 
Aetna Tae 2 2+... 10 1.20 11 13 
American, N. J. 5 80 6% 7% 
Amer. Surety ... 25 chard 10 12 
Automobile,Conn, 10 1.00 7% 9% 
3altimore Amer. 2.50 .40 1% 2% 
are 100 16.00 215 235 
Continental Cas... 5 1.60 5% 614 
Continental Ins.. 10 2.40 6 7 
Fidel.-Phenix ... 10 2.60 7 8 
2p Saas 10 1.60 3 4 
Fireman’s Fund... 25 5.00 21 22 
Fireman's F. Ind. pe» 12 14 
Firemen’s ...... 10 1,20 5 6 
Globe & Rutgers.100 20.00 37 42 
Great Amer. Ind. 10 a 5 8 
MEMMOVO cnicvavas 10 1.60 13% 15 
Harmonia ...... 10 1.80 6 8 
Hartford Fire... 10 2.00 21 23 
aS ae Fee 10 2.00 7% 81% 
Ins. Co. of N. A. 10 2.00 20 22 
Mo. State L.... 10 _ 3% 414 
National Cas.... 10 1.20 5% 7 
National Fire.... 10 2.00 18 20 
National Liberty 2 40 2% 3% 
National Surety. 50 arate 51g 61 
National Union.. 50 ae 13 16 
New World L.... 10 .80 Sly 9% 
No. Amer. L..... 5 1.00 8 9 
N. W. National... 25 5.00 45 55 
Phoenix, Conn... 10 2.00 29 31 
Prov. Wash. 0 1.80 9 11 
Public Fire ..... 5 5 2 3 
Public Indemnity 5 1 1% 
Springfield F.&M. 25 4.50 38 42 
St. Paul F. & M. 25 6.00 79 81 
SUOVOIOTD ascccds *22.00 250 265 
a OA See 2.00 8 10 
U.S. Fid. & Guar. 10 * 2 3 


*Extra dividend paid. 





Haid Names Committee to 
Confer With Agents’ Group 


HOLD FIRST MEETING SOON 


Selected to 
Represent Insurance Executives 


Seven Company Chiefs 
Association 


NEW YORK, June 1.—As members 
of a committee to confer with a like 
body of the National Association of In- 
surance Agents, President P. L. Haid 
of the Insurance Executives Association 
has designated President R. M. Bissell, 
Hartford Fire; F. D. Layton, National 
of Hartford; Edward Milligan, Phoenix 
of Hartford; Benjamin Rush, North 
America; C. F. Shallcross, United States 
manager North British & Mercantile; 
Harold Warner, United State fire man- 
ager Royal-Liverpool group; Ernest 
Sturm, chairman America Fore com- 
panies, and Mr. Haid ex-officio. 

Representatives named by the Na- 
tional association are Percy H. Good- 
win, San Diego, chairman; K. H. Bair, 
Greensburg, Pa.; E. J. Cole, Fall River; 
G. F. Kern, New York; T. C. Moffatt, 
Newark; S. T. Morrison, Iowa City, 
Ta.; S. O. Smith, Gainesville, Ga.; A. I. 
Wolff, Chicago; W. B. Calhoun, presi- 
dent, and W. H. Bennett, secretary of 
the organization. The initial meeting of 
the joint conference will be held as soon 
as Mr. Goodwin comes east. The func- 
tion of the body will be to consider all 
matters of common interest to company 
executives and local agents. One of the 
early subjects to be taken up will be 
agency qualification laws. 


Roome Joins Chicago F. & M. 
Branch of the Lincoln Fire 


NEW YORK, June 1.—A. B. Roome, 
vice-president and treasurer of Barber 
& Baldwin and of the Aero Underwrit- 
ers Corporation and its subsidiaries, has 
become associated with the Chicago 
Fire & Marine department of the Lin- 
coln Fire of New York. Beginning 
June 15 he will be located in the Chi- 
cago office, in charge of underwriting. 
Mr. Roome will retain the presidency 
of the Aero Fire and will remain a di- 
rector of other companies of the group. 

Mr. Roome began his insurance ca- 
reer under S. H. Lockett and _ later 
succeeded him as chief engineer of the 
Continental. Mr. Roome devoted much 
study to schedule rating under the di- 
rect supervision of F. C. Moore, late 
president of the Continental, who was 
known as the father of schedule rating. 
Mr. Roome was the inventor of a return 
premium computer, of which many 
thousands were distributed to agents. 

Mr. Roome got into aviation insur- 
ance when the Independence Fire, of 
which he was vice-president, decided to 
issue in conjunction with the Independ- 
ence Indemnity, a combination policy 
covering all aviation hazards. At the 
invitation of Horatio Barber, pioneer 
aviation underwriter, he became a 
member of Barber & Baldwin and an 
executive of the Aero companies. While 
connected with Barber & Baldwin he 
formulated a coding system for classify- 
ing aircraft premiums and losses for sta- 
tistical purposes and also developed a 
comprehensive plan for rating aircraft, 
having devised schedules for determin- 
ing consistent rates for various cover- 
ages. He has devoted considerable time 
to bringing about greater cooperation 
among aviation underwriters. 


Death of Ohio Field Man 


James Vincent of Columbus, O., aged 
29, special agent of L. & L. & G,, died 
at his home in that city Monday. 
Burial was made Wednesday at Dun- 
can Falls, O. He leaves a wife and 
two children. 








Excessive Public 
Expenditures Hit 
by Benjamin Rush 








3enjamin Rush, president of the 
North America, is author of a pamphlet: 
“One Reason Why Times Are Hard— 
Excessive Taxation,” which is being dis- 
tributed to North America agents and 
policyholders. Mr. Rush concludes with 
an appeal to citizens to organize to elect 
as political representatives, persons who 
have or will pledge themselves to rigid 
economy in the administration of public 
affairs and if they break their pledges to 
replace them with representatives who 
will keep their promises. 

Mr. Rush points out that persons are 
deluded if they think that because the 
tax collector never calls upon them that 
they personally do not pay taxes. “If 
he lives in a house, wears clothes, eats 
food, travels from one place to another, 
buys a newspaper, goes to the movies, in 
fact, spends money in any way,” Mr. 
Rush states, “he cannot help paying his 
share of the taxes which government 
lays on property and industry.” 

Industry Can’t Pay Bill 


Government expenditures, federal, state 
and local, in 1931 amounted to $12,000,- 
000,000 and Mr. Rush pointed out that 
industry cannot pay that tax bill out of 
its own pocket. “It has no magician’s 
wand,” he said, “to produce $12,000,000,- 
000 out of thin air. The only way it 
can get such a huge sum of money to 
pay the government is by adding it to 
the cost of what it sells, whatever that 
may be, and you and I pay our part of 
it whenever we buy anything.” 

Mr. Rush pointed out that the tax bill 
amounted to 22 percent of the national 
income for 1931. The absorption of 
such a large proportion of the income in 
cost of government means there is just 
that much less to be employed in private 
enterprise, he remarked. 

Unnecessary and Wasteful 


“One of the reasons why there are 
not enough jobs to go around at the 
present time is because such a large 
proportion of our income is taken away 
from private employment to be used by 
government in unnecessary and wasteful 
ways.” 

Mr. Rush said that the people of the 
United States are responsible because 
they have demanded a lot of services 
from the government which can no 
longer be afforded. “We have allowed, 
and indeed encouraged the politician to 
reward political services to himself per- 
sonally, and to the party generally, by 
a place on the public pay-roll (one adult 
out of each ten adult persons in the 
country is now on the public pay-roll) 
and we have done this largely because 
we have been told, and believe, that 
somebody, and not ourselves, is paying 
our tax bills for us. Don’t let us ‘kid 
ourselves’ any longer with this delusion 
—the only people who don’t pay taxes 
are dead ones. 

“Tf you want to spend your own 
money instead of having the govern- 
ment do it for you, you know what you 
have to do about it.” 


Would Increase Louisiana Tax 


A bill levying a 2 percent tax on 
gross premiums of life companies has 
been favorably reported by the ways 
and means committee of the lower 
house of the Louisiana legislature. The 
bill would tax fire and casualty com- 
panies 3 percent. Life underwriters 
asked that the levy be kept down to 
1.8 percent on life premiums and fire 
companies asked for additional time, but 
to both the committee suggested that 
these changes be sought from the state 
senate. 





Felix A. Norden, II, of the Associated 
Agencies, is resigning his Class 1 mem- 
bership in the Chicago Board, 
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Here's help 





@ 


Is available to every fire and casu- 
alty agent at absolutely no cost to 
himself. The plan does the follow- 
ing for the agent: 


1 


Gives you your premium in 
cash at once. 


2 


Relieves you of collection 


troubles. 
3 


Helps to increase your three 
and five year term business. 


4 


Offers your customers 
CREDIT without red tape or 
personal investigation. 


5 


Collects your old balances. 


6 


Costs you nothing. 


7 


Gives you more time to 
solicit new business. 


® 


We can help you 
collect your 


Old Balances 


We have developed a 
plan for assisting in col- 
lecting delinquent pre- 
miums without extra ex- 
pense for agents. The 
plan not only collects de- 
linquent premiums but 
also saves business for 
agents and gets the en- 
tire amount of the new 
premium in the hands of 
the agent at once. 


PREMIUM BUDGET PLAN! 


in renewing your term business! 


TheN. G.F. Premium B udget Plan 


is popular with all assureds 


Wi so much 
three 


and five 
year term insurance up for renewal and 
so many, because of conditions, con- 
sidering renewing for only one year, 
you will find the plan of financing in- 
surance premiums used by The Na- 
tional Guarantee & Finance Co., Co- 
lumbus, Ohio, a great help in rewriting 
term business on the original basis. 


Easy to pay because a down pay- 
ment of only 10% or 20% 
required 


Assureds find it easy to pay premiums 
on three and five year term policies 
with the N. G. F. Premium Budget Plan. 
On three year term policies a down 
payment of 20% is required; on five 
year policies only 10%. The balance 
can for a small charge be financed for 
approximately two years (24 months) if 


desired. Twenty-five days are allowed 
from the effective date of the policy to 
the time the first payment is due. Just 
think of the liberal terms and long 
credit extended your assureds. YET 
you receive your premium in cash at 
once. 


Plan extremely simple to use 


The plan is simplified so that only one 
signature of the assured is required. 
Special endorsements are entirely elim- 
inated making a plan easy for you to 
use and one which because of its ab- 
sence of red tape is popular with 
assureds. 


The entire plan is thoroughly explained 
in a File Manual, "Financing Insurance 
Premiums'’ which has just been pub- 
lished. Copies of all forms are shown 
and instructions in their use given. It is 
exactly the right size to fit your file. 


For full explanation of this plan and a copy of 


the new File Manual mail the coupon below now. 


THE NATIONAL GUARANTEE 
and FINANCE COMPANY 


JOHN E. DAVIS, President 


150 East Broad St. 





Columbus, Ohio 





150 East Broad St., Columbus, Ohio 


business. 


Name 


Address 


City & State 





The National Guarantee & Finance Co. 


Please send me FREE a copy of your new File Manual and also tell me how your plan will help me renew my term 
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NEWS OF THE COMPANIES 





Capital Cuts Are Proposed 


Stockholders of United States Fire and 
North River to Take Action 
June 21 

A meeting of stockholders of the 
United States Fire has been called for 
June 21 to act upon the proposal to re- 
duce capital from $5,000,000 to $2,000,- 
000 and stockholders of the North River 
will meet the same day to act upon pro- 
posal to reduce the capital from $4,000,- 


000 to $2,000,000. These are the lead- 
ing companies in the Crum & Forster 
group. 

The reduction in the capital of the 


United States Fire would be accom- 
plished by reducing the par value of the 
shares from $10 to $4, while the shares 


of the North River will be reduced 
from $5 to $2.50. 

The United States Fire has issued a 
quarterly statement using March 31 


market values. After giving effect to 
the proposed capital changes, assets are 
shown as $21,081,638; premium reserve 


$11,729,786; capital $2,000,000 and net 
surplus $4,758,167. 
The North River on the same basis 


shows assets, $15,511,363; premium. re- 
serve, $7,847,837; capital, $2,000,000 and 
net surplus, $3,684,396. 


American, N. J ts Cut Capital 


Stockholders Will Vote June 20 on Pro- 
posal to Reduce Item from $6,687,480 
to $3,343,740 


Stockholders of the American of 
Newark will meet June 20 to vote ona 
proposal to reduce outstanding capital 
stock from $6,687,480 to $3,343,740 and 
to reduce the par value from $5 to $2.50. 
Che authorized capital stock will be re- 


duced from $10,000,000 to $5,000,000. 
Che difference will be transferred to 


surplus. 

“The progressive reduction in market 
quotations of stocks and bonds of high 
investment type, still continuing, has 
brought about a severe shrinkage in the 
assets and net surplus of the company,” 
according to the statement of C. W. 
Bailey, president. “As business condi- 
tions improve an increase in these mar- 
ket values may be reasonably antici- 
pated, but. at the present time, the so 
called market values of bonds and stocks 
are not fair standards for the ascertain- 
ment of true values of such securities. 
None the less they cannot be disre- 
garded in effect in the determination of 
the immediate present capital and sur- 
plus of a fire insurance company. Under 
these circumstances it is deemed desir- 
able by the directors of the American 
Insurance Company that changes in its 
capital structure should be made which 
will not only establish the certainty of 
ample surplus, even at the prevailing 
low market quotations of securities held, 
but will also assure the continuance of 
ample surplus even if the market quo- 
tations should further recede. 

“The proposed reduction of capital 
and transfer of the amount of this re- 
duction to surplus will have such result, 
but will not affect your proportion of 
interest in the assets and earnings of 
the company or the number of shares 
which you hold. The company has al- 
ways followed the practice of paying 
dividends out of investment income, 
which is now accruing at the rate of 
over $1,000,000 a vear. Dividend action 
by the board of directors will be taken 
in June and it will depend upon the 
general situation obtaining at that time 
and upon probable future earnings.” 





The American Merchant Marine has re- 
insured its agency business in about 40 
states in the American Colony, the two 
companies being closely affiliated. 








New North British Figures 


Using April 30 Prices, Five Companies 
in Group Show $41,833,898 Assets; 
$18,706,757 Policyholders’ Surplus 


C. F. Shallcross, United States man- 
ager of the North British & Mercantile, 
has issued a report, using market values 
of April 30, showing total assets of the 
five companies in the North British 
group to be $41,833,898 and surplus to 
policyholders of those companies $18,- 
706,757. 

The North British & 
surance Company had assets. $14,046,- 
787; premium reserve $7,465,718, and 
surplus to policyholders $5,261,460. 

The Commonwealth had assets $6,- 


Mercantile In- 


154,448; premium reserve $2,520,023; 
capital $1,000,000 and net surplus $2,- 
153,620, 

The Homeland reported assets $2,- 


143,378; premium reserve $454,361; capi- 
tal $1,000,000, and net surplus $632,881. 
The Mercantile had assets $5,991,293: 
premium reserve $2,565,606; capital $1,- 
000,000, and net surplus $2,008,284. 

The Pennsylvania Fire had assets 
$13,497,990; premium reserve $6,858,626; 
capital $1,000,000 and net surplus $4,- 
650,511. 

Mr. Shallcross stated that there had 
been no changes in the capital structure 
of any of the companies and that none 
is contemplated. He said that he had 
just received information from the head 
office in London that even at the pres- 
ent rate of exchange there was, on Dec. 
31, 1931, at market values, a surplus to 
policyholders of more than $39,000,000, 
The dividend rate which had just been 
declared was the same as the year be- 


fore and it is more than covered by 
interest on investments, according to 
Mr. Shallcross. 


“The controlling interest in the shares 
of the subsidiary companies of the 
North British,” according to Mr. Shall- 
cross, “is vested directly in the parent 
company—not in a holding company; 
consequently, the prestige which the 
North British enjoys through its world 
wide activities and reputation for fair 
dealing, built up during its 123 years of 
existence, is reflected directly in all the 


companies of the North British group.” 


Arnold with Federal Mutual 


Resigns as Secretary of Three Com- 
panies to Become Underwriting 
Manager at Chicago 


John A. 


Arnold of Andover, Mass., 
secretary of the Merrimack Mutual Fire, 
Cambridge Mutual Fire and the Lynn 
Manufacturers & Merchants Mutual is 
resigning his position with those com- 
panies to become associated with the 
Federal Mutual Fire of Boston with 
executive offices in Chicago as secretary 
and underwriting manager according to 
an announcement by James S. Kemper, 
president of the Federal. 

Mr. Arnold is a native of Wisconsin 
but at an early age went to St. Albans, 
Vermont. Following his completion of 
high school there he entered Middle- 
bury College graduating in 1913. Two 
vears later he became associated with 
the Fitchburg Mutual serving as ex- 
aminer and special agent for eight 
vears. In 1923 he became secretary of 
the Merrimack and Cambridge mutuals. 

Mr. Arnold has been active in the 
Mutual Fire Insurance Association of 
New England, for the past two years 
serving on the uniform reinsurance con- 
tract, conflagration hazard and classifi- 
cation committees. He has been active 
in the Mutual Fire Inspection Bureau 
as a member of the executive commit- 
tee, and in the Federation of Mutual 
Fire Insurance Companies serving on a 
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number of underwriting committees of 
that organization for a number of years. 


Millers National Active 


The Millers National of Chicago has 
instituted two new departments within 
its organization, an inland marine and 
an advertising department, for the pur- 
pose, according to R. S. Danforth, as- 
sistant secretary, of assisting agents in 
keeping agency premium income normal 
in spite of present premium slump in the 
regular lines of insurance. Earle E. 
Vogt, advertising manager, and H. C. 
Stoll, manager inland marine depart- 
ment, have been connected with the 
Millers National for many years and 
have practical underwriting and agency 
experience. 

A comprehensive plan has been de- 
vised to assist agents in reaching the 
large proportion of potential customers 
in the inland marine field, embodying 
the use of an excellent manual and at 
tractive advertising material furnished 
without cost to producing agencies. 


Prudential to Reduce Capital 
The 





stockholders of the Prudential 
Fire of Oklahoma City will meet June 
30 to consider the recommendation of 
the directors that the capital be reduced 


to the minimum required by law and 
that the assets so released be returned 
proportionately to stockholders. This 
will serve to release a considerable sum 


to stockholders who can use it to good 
advantage under present conditions and 
at the same time it will permit the Pru- 
dential Fire to continue its operations 
without interruption as the Liverpool & 
London & Globe automatically 


now as- 
sumes all liability. There is an endorse- 
ment on every Prudential Fire policy 


stating that the L. & L. & G. 
tees the fulfillment by the 
its obligations under the 


guaran- 
Prudential of 
poli ve 


Marquette National Report 


Alvin S. Keys, head of the Illinois 
state liquidation bureau, has reported to 
Circuit Judge Lindsay of Cook county 
that liquidation of the Marquette Na- 
tional Fire will be completed soon. He 
said that all but three claims have been 
disposed of; that the chief negotiable as- 
sets have been converted into cash and 
that the first dividend to creditors had 
been completed. Mr. Keys was granted 
authority to sell the remaining assets at 
public auction and the date was set for 
June 22. 

The three outstanding claims consist 
of one filed by the Novak Agency & 
Loan Company for $469; another by F. 
J. Matre, son of the former president 
of the Marquette National, for $34,380, 
which claim is now before a master in 
chancery and the third is for $47,646, 
filed by the liquidator of the Pittsburgh 
Fire, which was affiliated with the Mar- 
quette National. 

Mr. Keys reported that the Marquette 
National had accepted a compromise of- 
fer of $1,000 from the Knickerbocker 
and the American Equitable in settle- 
ment filed by the Marquette National to 
recover part of the salvage of these two 
companies from, marine claims during 
the war for which the Marquette was 
the reinsurer. 

Mr. Keys reported receipts of $156,- 
466 since Oct. 14, 1931, disbursements of 
$148,012 and cash on hand of $41,206. 
Of the disbursements $135,513 was in 
payment of the 15 percent distribution to 
general creditors. 





Tokio M. & F. in New Statement 


The Tokio Marine & 
a new statement, as of 
market values of 


Fire has issued 
March 31, using 
securities as of that 
date. It reports admitted assets $13,- 
807,862; premium reserve $1,916,766; 
deposits $400,000, and surplus $8,291,644. 





A quarterly dividend of 5 percent to 
Stockholders is announced by directors 
of the Home Fire & Marine. 
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VIEWED FROM NEw YORK 


By GEORGE A. WATSON 





ASKS COLLECTION REPORT 
Superintendent Van Schaick of New 
York has asked the companies to report 
to the Central Bureau collection of any 
premiums previously shown as due and 
unpaid, 

“It is manifestly unfair,” he said, “to 
both brokers and assureds to have them 
charged on the records of the Central 
Bureau with unpaid items that have 


Any Ship is 


of storm and wave that 


of business crises that apply the acid test to insurance companies : 





surance that dropped this cover. The 
soldiers’ bonus mob, wending its way to 
Washington, created solicitude in the 
minds of a number and showed what 
may be expected from groups of unem- 
ployed who are more or less irrespons- 





subsequently been paid but not cleared 


; = were . - | ible. If times continue as they are there 
from the records for lack of advices } einer Maia: ol thn ay eee 
from reporting offices. Failure to re- | 41 a ——- cence a ee 
port such payments has also resulted in pene age rom lle gp oht ures 
a limitation of the bureau’s activities.’ | saeteah s oe a + that mig : pio pe 
? FEA Ns. ee ave | this kind of insurance 
RIOT INSURANCE WRITTEN | x * * 
Owing to the uncertainty of the times NEW YORK LOSSES REPORTED 

and the likelihood of more or less dis-| The New York fire department re- 
turbance, many properties are being cov- ports that fire 


losses in the city last year 


safe in dry dock - irs the test 
proves a ship’s seaworthiness — and it’s the stress 


The 


support, service and stability of this sound and progressive company make 


representation of the Northwestern a decided business asset to agents who 


are building for a profitable future. 


NORTHWESTERN 
FIRE ano MARINE 
INSURANCE CO. 


JOHN H. GRIFFIN, President 
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INELUCT ABLE 
COUNSEL 

by 

one 

who 


should 
know! 


66 A 
ll business, including insur- 


ance, has been passing 
through perilous times, and 
now, more than ever before, 
it behooves the agent to se- 
lect carefully the companies 
which he represents and 
whose policies he passes on 
to the insuring public. 


‘S 
tudy well the type of com- 


pany you represent. Place 
your trust and the welfare 
of your clients only at the 
disposal of high-grade, com- 
petently managed compa- 
nies. ‘Therein lies the safety 
of your business reputation 
and the future prosperity of 
your business itself.” 


(Percy H. Goodwin, President of 
National Association of Insurance 
Agents 1930-31.) 





North British & Mereantile Ins. Co., Ltd. 
The Pennsylvania Fire Insurance Company 


@ 


(1809) 
(1825) 


The Commonwealth Insurance Co, of New York (1886) 
The Mercantile Insurance Company of America (1897) 
The Homeland Insurance Company of America (1927) 





Dec. 31, 1931, Financial Statement leaflet } 
Apr. 30, 1932, Financial Statement leaflet > 


Mailed on request. 


All securities valued at 
\ actual market prices. 


Copr. 1932 North British & Mercantile Ins. Co., Ltd. 














amounted to $15,363,020, being lower by 
$2,753,285 than 1930. By boroughs, the 
losses were: Manhattan, $5,767,780; 
Bronx, $1,360,810; Richmond, $507,090; 
Brooklyn, $6,278,180, and Queens, 
$1,449,160. 
kK K * 
NOT EQUIPPED WITH SPRINKLERS 


An item about the recent burning of 
a hangar and eight privately owned 
planes at Roosevelt Field, New York, 
apparently gave the implication that the 
hangar was equipped with sprinklers. 
As a matter of fact it was not so 
equipped. A report, published in 1930 
by the aeronautics branch of the U. S. 
Department of Commerce indicates the 
value of sprinkler systems in hangar 
fires, especially where the “deluge” sys- 
tem, with water coming from below as 
well as above, is employed. 


* * F 
INCREASE WILL BE EXPENSIVE 


. 

The proposed increase in first class 
postage from two cents to three cents 
will prove very expensive for the insur- 
ance companies. Not only will the com- 
panies themselves be affected but com- 
pany organizations, such as audit bu- 
reaus and inspection bureaus will also 
feel the extra expense. The extra cent 
of postage will mean thousands of dol- 
lars for audit bureaus alone. 

* ok Ox 
NATIONAL BOARD COMPANIES SUED 


The National Board, its principal offi- 
cers, the Home of New York, Buffalo, 
Hanover, and Adjuster J. T. Dargan, 
Jr., are named in a $680,000 damage 
suit brought in behalf of directors and 
stockholders of Leubrie & Elkus, Inc. 

The defendants are charged with con- 
spiracy to injure the plaintiffs in con- 
nection with a fire in their premises in 
West 19th street, New York City, 1930. 
Claims against the insurance companies 
for $100,000 were filed. 

The companies are alleged to have 
withheld payment and together with the 
National Board to have charged the 
plaintiffs in this case with arson, false 
swearing, and interfering with the 
sprinkler system in’ Leubrie & Elkus. 
The plaintiffs in this case set up that 
the National Board and the companies 
had them indicted for arson and for 
using the mails to defraud, both efforts 
being unsuccessful. The plaintiffs set 
up that in attempting to get the indict- 
ments and in withholding payment of 
the loss, the defendants sought to de- 
prive the plaintiffs of money and credit 
for carrying on their business and means 
to conduct a suit against the companies 
under their policies and that by reason 
of this action Leubrie & Elkus were 
thrown into a permanent receivership. 

ORDERS DISCOUNT DISCONTINUED 

The New York department has or- 
dered five companies to cease writing 
automobile lines at discounts from tariff 
rates and to charge the full premiums 
effective June 1. The American Home 
Fire is charged with collecting a differ- 
ential of 10 percent; Importers & Ex- 
porters 10 percent; Lloyds, New York, 
10 percent; Northwestern National, 15 
percent, and Standard of New York, 10 
percent. 

* ok Ok 


COMMENT ON PEARL EXPANSION 


Insurance men were much interested 
in the severance of all relations between 
the London & Lancashire group and 
the Pearl Assurance of London follow- 
ing the announcement that Stevens & 
Hopps of New York City had been ap- 
pointed United States managers of the 
Pearl, entering the direct writing field. 
Gilbert Kingan, United States manager 
of the London & Lancashire group, was 
also United States manager of the 
Pearl. He states that the Pearl’s new 
arrangement will not conform with the 
agency principles which the London & 
Lancashire has always recognized. Mr. 
Kingan said on his resignation as man- 
ager: 

“This action is all that could be ex- 
pected from such a company as the 
London & Lancashire and it is perfectly 
clear that there will be a complete sev- 





erance of the connection with the Peapl, 
It must also be clearly understood that 
the London & Lancashire will not in 
any way participate in the business 
which comes to the Pearl under the 
new arrangement.” 


* * * 
BLAETZ IS BROOKLYN MANAGER 


In succession to H. F. Quinn, who 
retires after 40 years of service, Presi- 
dent Kurth of the Home has appointed 
H. C. Blaetz manager of its Brooklyn 
office. Mr. Blaetz has had 20 years’ 
experience in the fire business, succes- 
sively as an employe of the Philadelphia 
Fire Underwriters Association, the J, 
H. Brown & Co. agency, the Lumber- 
men’s Fire, five years as special agent 
for the Franklin Fire, two additional 
years as assistant manager for the Home 
fleet in Philadelphia and for the past 12 
months with the branch office in Brook- 
lyn. 

Another important change determined 
upon by Mr. Kurth was the appointment 
of Felix Hargrett, previously assistant 
manager of the Philadelphia office of the 
Home companies, as assistant manager 
of the service department at the head 
effice in New York. A graduate of the 
University of Georgia, Mr. Hargrett was 
connected with the Southeastern Under- 
writers Association for two years, be- 
coming a special agent for the improved 
risk department of the Home and loeat- 
ing at Charlotte, N. C., in 1926. Two 
vears later he was transferred to Boston 
in the same connection, and in 1929 was 
sent to Philadelphia, soon thereafter 
being advanced to assistant manager of 
the branch office in that city. 

‘+ * 
LICENSED IN MANY STATES 


The Pearl Assurance of London, 
which has opened its United States 
headquarters at 80 John street, New 
York, under the United States manage- 
ment of Stevens & Hopps, is licensed in 
Illinois, Iowa, Louisiana, Michigan, 
Montana, Nevada, New Hampshire, 
New Jersey, New York, Ohio, Texas 
and West Virginia. George C. Stevens 
has retired from the brokerage firm of 
Cornwall & Stevens to enter partner- 
ship with Stewart B. Hopps to manage 
the Pearl. The Bankers Trust Company 
of New York will act as United States 
trustees, 

*x* * * 
EFFECT OF DEPRESSION SEEN 


President C. C. Johnson of the Amer- 
ican District Telegraph Company, speak- 
ing at the annual conference of the dis- 
trict commercial managers, said that 
during depression periods there is al- 
ways an upward trend on the two great 
industrial menaces, fire on one hand 
and robbery or burglary on the other. 
The fire loss ratio last year was 1.4 per- 
cent higher than 1930, and 9.6 higher 
than 1929. 

During the 18 months ending March 1 
of this year, there were 833 daylight 
robberies in banks alone. Hard times, 
he explained, breed criminals. Disgrun- 
tled workmen laid off by economy pro- 
grams often prove themselves worse 
than the masters of crime who have de- 
voted a lifetime to perfecting efficient 
felonious methods. Many fires in in- 
dustrial plants, he opines, can be laid at 
the door of arson. <A high percentage 
of burglaries are engineered by the 
hands of newcomers in the underworld, 
he thinks, men whose moral stamina has 
been unable to stand the rack of hard 
times. 

* * 
HEIDE WITH BROKERAGE FIRM 


M. L. Heide, formerly vice-president 
of the Importers & Exporters of New 
York, has reentered the insurance busi- 
ness, becoming associated with the New 
York City brokerage house of Schiff, 
Terhune & Co. 

*x* * * 

August Bischoff, trading as the Senti- 
nel Agency, has been appointed New 
York metropolitan and suburban district 
representative of the Merchants & Manu- 
facturers Fire of the Corroon & Rey- 


‘nolds group. 
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Valuation Problem Major 
One With Commissioners 


(CONTINUED FROM PAGE 3) 


this company and that being made leave 
an impression. Some of the rumors in- 
volve the largest companies. As a mat- 
ter of fact companies are readjusting 
their capital structure in order to meet 
the demands. They are doing every- 
thing possible to put themselves in bet- 
ter shape to carry on through the next 
few years of possible depression. If 
premium income does not diminish too 
much, most companies can ride along 
without reaching down very far into 
their investments. They are cutting 
expenses and putting into effect different 
econgmies. 
Applying the Budget System 


All successful managements are ap- 
plying a rigid budget system so that 
they must live within their income. 
Companies do not have to meet their 
obligations at once. Claims come along 
from day to day. There is no danger of 
a “run” on a company in the sense that 
it is used in connection with a bank. If 
the insurance commissioners adopt a 
reasonable valuation standard, that will 
be used in connection with well man- 
aged companies and apply the rule of 
selectivity in individual cases where 
manipulators are in eontrol, the business 
will rest more easily. 

Companies are doing everything in 
their power to readjust themselves. It 
is fortunate that there is so much elas- 
ticity in the structure of an insurance 
company that enables it to meet condi- 
tions as they arise. Unfortunately in 
the readjustment of capital structure 
many agents have looked upon it as 
some sort of a major operation that 
greatly debilitates the subject. This, of 
course, is not true. As a matter of fact, 
the insurance companies have been sub- 
jected to the same business storm that 
struck all other activities. The fact that 
they are able to carry on so well and 
readjust themselves without failure em- 
phasizes the soundness of their struc- 
ture. 


Amortization Plan Explained 


THE NATIONAL UNDERWRITER has been 
asked to explain the amortization plan 
applied to listing bonds in_ financial 
statement. Amortization means 
the extinguishment of a premium or 
discount involved in the purchase of a 
security by periodically charging off a 
portion of the premium or crediting a 
portion of the discount so as to bring 
the value to par at maturity. Suppose 
for example a company bought a five- 
year bond at $95, par value $100, matur- 
ing in five years. It would enter the 
bond the first year at the cost price, $95. 
The next it would enter it at $96. The 
next at $97 and so on until at maturity 
when it would be $100. If on the other 
hand, the company paid $105 for the 
same bond, it would enter the bond at 
the purchase price. The next year it 
would be listed at $104. The next $103 
and so on up to the maturity date when 
it would be $100. 


President Ecker'’s Comment 


President Ecker of the Metropolitan 
Life in a public statement this week 
explains that decline in market values 
occurs for two reasons, first, because of 
doubt as to the obligor’s ability to meet 
interest payments or any principal when 
due, and secondly, because of so-called 
tighter money conditions that are due 
to the desire on part of a dispropor- 
tionate number of holders of invest- 
ments to convert their holdings into 
cash at the moment. In such an event 
there are more sellers than buyers and 
security market quotations, like any 
other commodity quotations, suffer ac- 
cordingly. 

He illustrates this decline in money 
conditions by U. S. government 3’s, due 
1955, which were issued at par last Sep- 
tember. Before the end of the year the 





same bonds sold at $82, that is, in less 
than three months from the date of 
issue. No one questioned but that the 
government would meet the _ interest 
when due or that the principal would 
be paid in 1955 or earlier. The decline 
was caused purely, he explained, by 
tightening in money conditions and a de- 
sire on part of a large number of hold- 
ers to convert their government bonds 
into cash at a time when there were 
not sufficient buyers to sustain the mar- 
ket. 

Mr. Ecker said if this situation could 
take place in the short space of three 
months with respect to federal govern- 
ment issues, the premier security of the 








world, it is obvious what could also take 
place with respect to high grade issues 
of other character. As for life insur- 
ance at least he said fluctuations in mar- 
ket value are a matter of indifference. 
It is the payment of interest and the 
ultimate payment of principal which 
concerns a company. President Ecker 
feels that there is a material improve- 
ment in the banking situation and that 
progress has been made in restoring con- 
fidence. The National Credit Corpora- 
tion and the Reconstruction Finance 
Corporation he said have been of great 
assistance in this direction. 

In speaking of the experience of the 
Metropolitan Life as to foreclosed 











mortgages, he said that experience in 
previous depressions during which mort- 
gages were foreclosed has been that the 
company was subsequently able to dis- 
pose of the real estate taken as a whole 
at a profit. Whether or not this ex- 
perience will be duplicated he could not 
say but he declared it is certain that the 
loss will not be material nor of any 
consequence on the basis of percentage 
of its assets. In the past also the com- 
pany had a somewhat similar experience 
with respect to bonds that had defaulted 
due to disturbed conditions, where 
through reorganization the company 
has worked out its holdings with unim- 
portant if any losses. 








A-D-T-: Supervision 


would easily overcome THAT 
situation! 


And “that’’ situation may mean either a 
need for greater protection or greater 
economy—or both! A.D.T. Central Sta- 
tion Supervisory Services, by increasing 
protection, bring about the savings that 
your clients are seeking. These services 
include manual and automatic fire 
alarms, sprinkler and watchman super- 
vision—services that insurance men are 
learning to use to get new business 
and keep the old secure. Our men are 
always ready to work with you on short 


notice. Make them your consultants. 


A booklet, “Keeping Tab on the Sprink- 


ler,’ is now ready—send for your copy. 


WATCHMAN 


MANUAL and 














and SPRINKLER SUPERVISORY SERVICES 
AUTOMATIC FIRE ALARMS 
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Texas Auto Rate Increase 
Is Denied by Commission 


SCALE IS TERMED AS UNFAIR 


Hearing Continued on Companies’ 
Revised Schedules for Fire, Theft 
and Liability 


AUSTIN, TEX., June 1—All pro- 
posed rate changes in automobile fire, 
theft and liability insurance have been 
disallowed by the Texas board of in- 
surance commissioners and a_ further 
hearing is being held today on the re- 
vised schedules submitted by insurance 
companies, The board stated that it did 
not regard the proposed rates as fair, 
just or reasonable in the light of pres- 
ent conditions. 

The question of uniform policies also 
was set for consideration today. In- 
creases of approximately 59 percent on 
public liability rates on commercial 
automobiles, and an increase of approxi- 
mately 29 percent in liability rates on 
private passenger automobiles were 
among the requested increases. 

Asked 40 Percent Increase 


An average state wide increase of 
slightly in excess of 40 percent in the 
automobile fire insurance rates had been 
requested. 

Recommendations made to the board 
would have reduced the automobile fire 
rates in Dallas, El Paso, Fort Worth, 
Houston and San Antonio approxi- 
mately 45 percent, based on a loss ratio 
of 27.5 percent. 

There is now but one level of fire 
rates throughout the state. Two addi- 
tional levels are recommended, making 
three in all with the following results: 

Dallas, El Paso, Fort Worth, Hous- 
ton and San Antonio, including their 
suburban areas; 1931 statistics show a 
27.5 percent loss ratio; the recommen- 
dations reduce the rates 45 ‘percent. 
Wichita Falls and its suburban area; 
1931 statistics show a 57.3 percent loss 
ratio; recommendation increases the 
rate 14.6 percent. Remainder of state: 
1931 statistics show 100.4 percent loss 
ratio; recommendations increase the 
rate 100.8 percent. 


Average Increase 40 Percent 


The average increase over the state 
is 40.2 percent. Commercial automobile 
fire experience shows a loss ratio of 
94.7 percent, and the recommended 
rates are an increase of 89.4 percent. 
Dealers open lot storage locations ex- 
perience shows 69.2 percent loss ratio; 
the recommended increase is 37.5 per- 
cent. Dealers all other storage loca- 
tions experience is 71.9 percent loss 
ratio; the recommendation is to use 100 
percent of contents rate. 

There are two levels of theft rates in 
Texas, the first applying to Dallas, El 
Paso, Fort Worth, Houston and Wich- 
ita Falls, and suburban areas. The loss 
ratio is 58.5 percent and the recom- 
mended rates are an increase of 17 per- 
cent. The remainder of state territory 
loss ratio is 72.4 percent. The recom- 
mended rates are an increase of 44.8 per- 
cent. San Antonio’s loss ratio is such 
as to warrant assignment to schedule A, 
or, remainder of state. 


All Old Licenses Cancelled 
AUSTIN, TEX., June 1.—All licenses 


issued to fire and casualty insurance 
agents under the provisions of the old 
law have been cancelled by the board 
of insurance commissioners, and the 
board has ordered that no agent shall 
have authority to act either as a re- 
cording or soliciting agent after today 
unless he has fully complied with the 
new agents licensing law, enacted by 
the 42nd legislature. 

The new law became effective Aug. 
22, 1931, and the board gave agents 
until now to file applications for licenses 
in accordance with that law. 











AS SEEN FROM CHICAGO 





INSURANCE CLUB ELECTION 


The annual meeting of the Insurance 
Club of Chicago will be held at the Ger- 
mania club June 3. The administration 
slate prepared by the nominating com- 
mittee is: President, Earl Rappaport, 
assistant manager Pacific Mutual; vice- 
presidents, Walter Schmidt, Marsh & 
McLennan, J. S. Chiedo, underwriter 
Iowa Mutual Liability, and Frank Dap- 
per, Cook county manager of the Sun 
office; secretary, Jule Stewart, agency 
superintendent New Century Casualty, 
and treasurer, Guy Shearer, associated 
with the C. W. Olson & Co. agency. 
Directors: John F. Stafford, western de- 
partment manager Sun office; Benjamin 
Richards, manager Underwriters Service 
Association, and J. W. Bolton, compen- 
sation and liability underwriter, Ocean 
Accident, retiring club president. It is 
expected another ticket will be offered 
from the floor. 

ae 
REPORTS ON FRAUD 

The Chicago Better Business Bureau 
states that when wipers are sold as 
“sanitary” and the rags that are deliv- 
ered are not thoroughly clean, a fraud 
has been perpetrated. The bureau quotes 
several authorities as stating that many 
fires result from accumulation of oily 
rags. The authorities quoted are C. W. 
Mowry of the United States department 
of agriculture, Chief F. H. McAuliffe 
of the Chicago Fire Insurance Patrol 
and C. P. Beistle, bureau of explosives, 
American Railway Association. Mis- 
representation of unclean wipers as 
sanitary constitutes unfair competition, 
according to the Better Business Bureau. 

* *K * 
BAHR & CO. IN NEW OFFICE 


Alfon E. Bahr, of Alfon E. Bahr & 
Co., well known general brokerage 
firm, has moved his office, formerly in 
ground floor space at 644 North Mich- 
igan avenue, Chicago, to the ground and 
second floors of the Medinah Athletic 
Club, 507 North Michigan. The new 
office has been completely refurnished 
and decorated. He is an enthusiastic 
believer in ground floor advertising and 
has kept up a steady series of attractive 
window poster displays which have at- 
tracted much attention. He is one of 
the outstanding polo players of Chicago. 

*x* * * 


BANKS ARE SOLICITOUS 


Loss departments find that banks are 
exceedingly alert to protect their in- 
terests these days when there is a fire 
on property where they have made a 
loan and hold a mortgage. Evidently 
there is considerable solicitude in this 
direction as in almost every case where 
a bank or financial institution is inter- 
ested it immediately gets in touch with 
the agent, adjuster or company. In 
many cases it is found that the property 
has greatly depreciated in value. <A 
bank realizes perhaps that it will not 
be able to get all its money out of the 
property. If there is a fire therefore 
it is on the job immediately to get what 
it can. 

* * x 
WORLD'S FAIR FIRE MEASURES 


A complete fire prevention and con- 
trol system is being developed to pro- 
tect buildings and exhibits in the 1933 
world’s fair at Chicago. The system 
will include three completely equipped 
fire stations with a fire-fighting force 
on the grounds, installation of an auto- 
matic A. D. T. alarm system in build- 
ings and around the grounds, compul- 
sory watchman service, fire extinguish- 
ers, stand-pipes and hose connections in 
various buildings and a complete pump- 
ing system in connection with the ex- 
position’s water service. Cooperation 
of the facilities and organization of the 
Chicago fire department has been as- 
sured. Suction pipes are connected with 
Lake Michigan so fire pumpers can 
draw sufficient water and fire ramps ex- 





tending to the water side are provided 
to permit pumpers to place suction lines 
directly in the water. Chemical en- 
gines also are used. Two of the fire 
stations will be located on the main- 
land site and one on Northerly Island. 
In the Hall of Science a 500-gallon 
pump has been installed in each wing 
to furnish presure for water in stand- 
pipes, and the 176-foot tower has been 
fitted with an automatic sprinkler sys- 
tem, with its own pump. 
* * * 
USING SELECTIVE PROCESS 

3rokers in Chicago are applying more 
and more selectivity so far as compa- 
nies are concerned. What a company 
can do in the way of liberality as to 
commission or forms does not cut 
nearly the figure that it did some 
months ago. Brokers realize that there 
is much after all in safety and conserva- 
tism. Some, in days gone by, had 
traded around, pitting one office against 
another. 

Very often brokers would seek a more 
liberal policy, some particular feature, a 
lower rate and higher commission. They 
have now reached the conclusion that 
there is a safe line along which com- 
panies after all may follow. They now 
ascertain that there is something admir- 
able in solidity and good judgment in a 
company’s operations. Therefore they 
are casting about far more for security 
than ever before. 


Genesee Society Meets 


LE ROY N. Y., June 1.—Members of 
the Genesee Insurance Society, com- 
posed of agents in Genesee and Wyom- 
ing counties, held their spring dinner 
here. J. R. Hanley, state senator, spoke 
on “Political Citizenship.” W. H. Lucas, 
president of the society, was toastmas- 
ter. The dinner guests included many 
prominent agents in western New York. 





Underwriting Results 
for 1931 and Five Years 








(Compiled by the National Board) 
UNDERWRITING RESULTS, 1931 
(Fire and Lightning Only) 
Prems. earned... .$563,603,073 








Losses 
Inc. (52.9%) $298,262,231 
Expenses 
Inc. (46.1%) 259,934,905 
(99.0%) 
Profit (00.9%) 5,405,937 
100.0%  $563,603,073 $563,603,073 
TAXES 
CO In re eee ee $21,396,891 
Proportion of 1930 taxes to net 
ee ee | 5.09% 
Proportion of 1931 taxes to net 
Ce OE er eer eee 4.21% 
PONID of carvlgs wale wb ae ce een 0.88% 
- ss 


UNDERWRITING RESULTS 
(1927-1931, Incl.) 
(Fire and Lightning Only.) 
Prems, earned. $3,091,465,197 
Losses 





Inc. (49.2%) $1,521,676,026 
Expenses 
Ine. (47.4%) 1,467,122,501 
(96.6%) 
Profit ( 3.3%) 102,666,670 
100.0% $3,091,465,197 $3,091,465,197 
TAXES 
(1927-1931, Incl.) 
NN. gare 6 eo ROR Casha ee vd $127,241,679 
Proportion of taxes to net 
premiums written ......... 4.2% 





New Jersey May Losses 


NEWARK, June 1.—Estimated fire 
losses in New Jersey for May are a lit- 
tle over $330,000, against nearly $968,- 
000 in May, 1931, while May, 1930, losses 
totaled $3,972,000. 


Oklahoma has licensed the Republic 
of Texas, Kansas City Fire & Marine 
and the Globe & Republic. 





James Agency’s Cottage Fire 





' FRED. S. JAMES & CO 


175 W. JACKSON BLVD 


i i’ 1 newyork CHICAGO sansa 





The fire flaming billboard advertise- 
ment on North Michigan avenue in Chi- 
cago in the 600 block, blazing forth the 
fact that Fred S. James & Co. of Chi- 
cago offer insurance of quality when 
buildings meet a loss is attracting wide 
attention. This advertisement was pre- 
pared by the General Outdoor Adver- 
tising Co. for the James office. The 
novel and spectacular part of the ad- 
vertisement is a cottage, which at night 
in a most realistic manner, is on fire. 
From out the roof at various points 
and the windows of the cottage come 
fire and smoke. The advertisement 
grips passers by and there are always 
a number looking on. The burning cot- 
tage unit was furnished by the Grit 
Company of Indianapolis. It is one of 
the most spectacular and vivid insur- 
ance advertising displays in the coun- 
try. Fred S. James & Co. are receiv- 
ing many responses of favorable nature 
on account of this flaming display. 
Francis R. Blossom of the firm had 





charge of arrangements for the adver- 
tisement. 

S. S. Newel of the General Outdoor 
Advertising Company in commenting on 
this advertisement said: “It is by far 
the most active unit that we have put 
out. We aimed to get the highest de- 
gree of attention value and _ therefore 
had the Grit Company construct a cot- 
tage on fire that would seem to be real- 
istic. A double set of batteries is used. 
We have made a number of psycholog- 
ical tests by having our people mingle 
among those looking on. We find that 
there frequently arises a discussion as 
to whether the cottage is really on fire. 
At times someone will say that it cer- 
tainly is actually blazing because he can 
‘smell the smoke.’ The amount of ac- 
tivity in this burning cottage is some- 
thing that is interesting to all those 
that are concerned with billboard adver- 
tising. This particular unit is one of 
a series that Fred S. James & Co. will 
use in calling attention to their firm.” 











[ 





ee oo 


eee, ees es Ot, LU —_ A Fe eet EO es he er lt 


om ttn Oe Of 








June 2, 1932 


THE NATIONAL 


UNDERWRITER 


13 











How W. S. Crawford Began 


His Insurance Reporting 














WILLIAM STERLING CRAWFORD 


The death at Columbus, O., May 25, 
of S. C. Leake, formerly of Cincinnati, 
brings to mind that it was Mr. Leake 
who was responsible for bringing into 
the insurance newspaper business W. S. 
Crawford, now insurance editor of the 
New York “Journal of Commerce.” 
About 1898 Mr. Leake was editor of a 
paper called the “Ohio State Record” in 
Cincinnati and Mr. Crawford, who had 
been in daily journalism in the west, but 
who had taken up life insurance work in 
Cincinnati and did not like it, decided to 
return to his old field. He spoke to Mr. 
Leake, who referred him to E. Jay 
Wohlgemuth, editor of the “Ohio Un- 
derwriter,” which had been operated 
only a short time, with the result that 
he became connected with that paper 
and thus started on a long and success- 
ful career in insurance newspaper work. 

Mr. Crawford is only one of several 
graduates from the old “Ohio Under- 
writer” office of its first year or two. 


Geo. Robinson’s Debut 


George H. Robinson, who had been 
with Alfred Paull, the general agent at 
Wheeling, and who decided to go into 
business for himself, had purchased the 
John I. Lynch agency at Canton, Ohio, 
but the venture did not turn out well. 
Mr. Robinson became the first traveling 
man of the “Ohio Underwriter” and 
later star salesman and eastern manager 
for the “Insurance Field.” 

One day Mr. Crawford advertised for 
an office boy for the “Ohio Underwriter” 
and the string of applicants reached 
from the third floor of the old Aetna In- 
surance building at 413 Vine street, 
down the various stairs almost into the 
street. Mr. Crawford picked out the one 
he regarded as the likeliest of all. He 
was G. W. Wadsworth, now publisher 
of the “American Insurance Digest.” 
The name of the “Ohio Underwriter” 
was later changed to the “Western Un- 
derwriter” and then THe NATIONAL 
UNDERWRITER, 


Ritchie, Van Schaick Speak 


Governor Ritchie of Maryland and 
Superintendent Van Schaick of New 
York were the two speakers following 
the dinner given by Sumner Ballard, 
president of the International, the eve- 
ning after the annual meeting of the 
National Board. There were 175 guests 
at the function, which is an annual affair 
of unusual brilliance. Leading execu- 
tives, insurance commissioners, and dig- 
nitaries from outside of the business 
were present. 


The Michigan department has licensed 
the American Colony of New York for 
fire business, 








CHANGES IN THE FIELD 





Going to Mountain States 





H. A. Amonette Is Transferred by the 
St. Paul F. & M. Group from 


Tennessee to Denver 





H. A. Amonette, state agent of the St. 
Paul Fire & Marine and Mercury in 
Tennessee, has been transferred to the 
Rocky Mountain field to take charge of 
that territory with headquarters in 
Denver. Mr. Amonette has been promi- 
nent in the Tennessee field, serving the 
company there for seven years. He suc- 
ceeds B. E. Moreau, former state agent 
in the mountain field, who is called to 
the head office. Mr. Amonette was 
transferred largely due to the health of 
his wife as she is a sufferer from asthma 
and hay fever and desired to go to a 
climate that might prove of benefit to 
ker. Mr. Amonette will have headquar- 
ters in Denver and will supervise all the 
business of the St. Paul F. & M. group 
in Colorado, Wyoming and New Mex- 
ico, as state agent. C. H. Pettengill, 





who assisted former State Agent B. E. 
Moreau, will continue as an assistant to 
Mr. Amonette as special agent. 


M. B. Russell Is Retiring 


—e 


Fireman’s Fund Divides Kentucky Be- 
tween M. O. Jones of Indiana and 
R. E. Bolling of Tennessee 





M. B. Russell of Louisville, jstate 
agent of the Fireman’s Fund group in 
Kentucky, having served the parent 
company for 26 years, is retiring from 
active business at his own request and 
will continue to live in Louisville. M. 
O. Jones of Indianapolis, who has south- 
ern Indiana for the Fireman’s Fund 
fleet, will also take part of Kentucky 
and R. E. Bolling of Nashville, Tenn., 
state agent, will take the rest in addi- 
tion to his field. 

Mr. Russell is one of the veterans in 
the Kentucky field. Before going with 
the Fireman’s Fund he traveled for the 
North America in that state. Manager 





S. M. Buck of the western department 
tendered Mr. Russell a complimentary 
dinner at the Union League Club in 
Chicago Tuesday night of this week, 
when the executive staff and some of 


the field men were present. He was 
given a beautiful Elgin watch. 
Mr. Jones will supervise northern 


Kentucky and Mr. Bolling, western and 
southern Kentucky. 


H. M. Grosvenor 
J. Hicks 


In succession to the late E. |] 

as Michigan state agent, Secretary R. 
L. Tanner of the New York Under- 
writers announces the appointment of 
H. M. Grosvenor, who for several years 
past traveled the western section of the 
state as special agent. Under the new 
arrangement Mr. Grosvenor will trans- 
fer his headauarters from Grand Rap- 
ids to Detroit. 


H. A. Thomson 


H. A. Thomson has been appointed 
special agent of the Fireman’s Fund 
for the territory handled through the 
Philadelphia office, in association with 
District Manager G. H. Hutchins and 
Special Agent W. K. Crosby. Mr. 
Thomson has been with the Caledonian 
group for several years, serving both 
at the head office in Hartford and as 
special agent out of Philadelphia. 

















Capital $3,000,000 


Capital $1,000,000 


Capital $500,000 
FIRE 


SPRINKLER LEAKAGE 


INCORPORATED 1799 


Provipence WasHINcTon INnsurANCE ComPaANy 


of Providence, R. I. 


Surplus to Policyholders, $6,049,041 





INCORPORATED 1928 


Ancuor INsuraNCE ComPpaNy 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 
Surplus to Policyholders, $1,353,608 





Each of these Companies writes the following classes of Insurance 
FIRE—TORNADO—OCEAN and INLAND MARINE 


AND THEIR ALLIED LINES 


AUTOMOBILE—FIRE, THEFT and COLLISION 





COMBINED POLICIES 


AUTOMOBILE—FULL COVERAGE GOLFERS’ EQUIPMENT and LIABILITY 


WITH 


MARYLAND CASUALTY COMPANY 





INCORPORATED 1832 


Vircinia Fire AND Marine INsuraNCE CompaANy 


Richmond, Va. 


Surplus to Policyholders, $859,607 


TORNADO 
AUTOMOBILE INSURANCE 














WESTERN DEPARTMENT: 175 W. Jackson Blvd, CHICAGO, J. R. Cashel, Manager 
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News and Advertising 


IT SEEMS to us that some of the insur- 
ance companies take the insurance trade 
press too much for granted. They ex- 
pect matter to be published in the news 
and editorial columns which properly 
belongs in the advertising section and 
should be paid for at space rates. 

An insurance paper owes to its sub- 
scribers that it shall publish legitimate 
insurance information and not propa- 
ganda in favor of this or that company. 
Propaganda comes under the head of 
advertising. 

Most companies do not 
understand the real value of a sound 
publicity and advertising program in the 
business press. They do understand 
pretty well the art of getting free pub- 
licity in the news The line be- 
tween real news and propaganda or ad- 
vertising is sometimes a thin one, but it 
exists. 

One difficulty is that even the best 
and largest advertising agencies have 
not understood or properly studied busi- 
ness paper advertising. The reason is 
that it takes actually more work and 
study to plan a good trade paper adver- 
tising campaign than a general campaign 
and yet as the amount involved is much 
smaller the returns to the agency are 
relatively to the general campaign small. 

We recently had the pleasure and 
satisfaction of being consulted by one 


insurance 


columns. 


of the largest advertising agencies con- 
cerning the insurance paper advertising 
of its client, one of the largest compa- 
nies. The agency frankly admitted that 
it was not sold on insurance paper ad- 
vertising. The result was that it was 
completely convinced that a proper pub- 
licity program in the insurance business 
itself was just what the company 
needed. 

THE NATIONAL UNDERWRITER and_ its 
affiliated publications have 70,000 circu- 
lation. These are usually the livest and 
best agents and managers—the men 
whose opinion is worth something both 
within and outside the insurance busi- 
ness. These men influence the lesser 
agents, so in reality the whole insurance 
field is covered, and, of course, it is the 
insurance world which in turn advises 
the public on insurance matters. 

We started out to say that there is a 
field for advertising and for legitimate 
news in the insurance press. Just now 
it is more important for an insurance 
company to have the backing and confi- 
dence of the insurance world than to 
spend a large amount of money in a 
general advertising program, though we 
believe the latter will pay if the company 
is large enough and can afford it. But 
all companies can afford a reasonable 
advertising campaign in well-selected 
business papers. 


Responsibility Develops a Man 


WHEN one begins to accept responsibility 
and is able to assume it successfully he 
grows. He may make mistakes but his 
judgment is corrected by studying his 
experience and profiting by these errors. 


In time his conclusions are reached 
through more accurate processes. The 
way to develop a man who has the 
capacity is to throw responsibility on 
him. 








PERSONAL SIDE OF BUSINESS 





T. C. Little, Detroit, Wayne county 
manager Fireman’s Fund, together with 
Mrs. Little and their children are travel- 
ling by automobile to Dallas, Texas, to 
visit at their former home. Before 
locating in Detroit, Mr. Little for sev- 
eral years traveled in Texas with head- 
quarters in Dallas. 


The friends of W. S. Byler, Detroit, 
state agent of the Fireman’s Fund for 
the lower peninsula in Michigan, were 
pained to learn of the death of Mrs. 
Byler, who passed away last week. Fun- 
eral services were held Friday. 

John P. Old, Jr., son of the manager 
of the Sault Insurance Agency, at Sault 
Ste. Marie, Mich., was married to Miss 
Margaret Louise Biscomb of Sault Ste. 
Marie, Ont., in Marquette, Mich. The 


bridegroom is associated with his father 


in the agency. 

Gayle T. Forbush, United States man- 
ager for the Royal Exchange, accom- 
panied by Sir Edward McDonald, mem- 
ber of the board of the Royal Exchange 
at the head office in London, will soon 
make a trip across the country, stopping 
first at Chicago, and planning to visit 
the principal cities on the way to the 
coast. 

W. T. Howe, retired vice-president of 
the Connecticut Fire, died at his home 
in West Hartford, Conn., at the age of 
83. He had served the Connecticut 
Fire 35 years at the time of his re- 
tirement ten years ago. He started with 
the North British & Mercantile in 1875 
and ten years later went into the field. 
In 1888 he joined the Connecticut Fire 
as a special agent in the middle west. 
He was appointed home office general 
agent in 1894 and two years later was 
named assistant United States manager 
of the North British. A year later, he 
returned to the Connecticut Fire and 
shortly thereafter was named secretary. 
In 1913 he became vice-president. He 
was a director until the time of his 
death. 


F, H. Cornell, Chicago, farm depart- 
ment manager Home of New York, is 
on a southern trip visiting special agen- 
cies for several weeks. 

W. B. Harrison, comptroller general 
of Georgia for the past three years, who 
has charge of the insurance department, 
has announced his candidacy for re- 
election. He had been assistant to the 
late Gen. W. A. Wright for 23 years 
prior to succeeding his former chief. 

T. J. Houston, prominent independent 
adjuster of Chicago, who is imperial 
potentate of the Mystic Shrine, was 
guest of honor at a Shrine convention in 
Detroit May 26 and spoke at a joint 
luncheon of the Caravan Shrine and 
3oulevard Shrine clubs. 


Capt. W. W. Carnes, for many years 
a local agent at Bradenton, Fla., died at 
his home in that city at the age of 91. 
He opened an insurance business in 
Bradenton in 1914, and carried on to 
1926, when he retired. Capt. Carnes 
graduated from the U. S. Naval Acad- 
emy with W. T. Sampson and other 
famous navy officers but resigned to 
enter the service of the Confederacy 
shortly afterward. He was assigned to 
artillery and became one of General 
Forrest’s chief associates. 


George D. Clayton, head of the G. D. 
Clayton & Sons agency of Hannibal, 
Mo., died at the age of 72 after a linger- 
ing illness. Mr. Clayton was at one time 
insurance commissioner of Missouri. 

Mr. Clayton was from a pioneer fam- 
ily of northern Missouri. He was taken 
with his family to Hannibal in the early 





1870's and resided there until his death. 
In 1893 he established the firm which is 
now known as George D. Clayton & 
Sons and in 1895 organized the George 
D. Clayton Building & Loan Associa- 
tion. He was active in civic undertak- 
ings. 

Two of his sons, Robert M. Clayton 
and George D. Clayton, are members of 
the agency. 

Funeral services were attended by a 
number of insurance men from other 
cities, 

W. D. Curtis, Jr., died at a hospital 
in Madison, Wis., after a long illness. 
Mr. Curtis operated a general agency in 
Madison which was established. in 1923, 
He was born in Chicago and lived for 
30 years in Madison where his father 
was a former mayor. 

Clarke J. Munn, Jr., son of the man- 
ager of the Cook County Loss Adjust- 
ment Bureau, is graduating from Dart- 
mouth college this month with high 
honors. He has been elected to Phi 
Beta Kappa and is to be given recog- 
nition for his high scholastic standing. 
Mr. Munn, Sr., is motoring east for the 
commencement exercises, 


Commissioner Sam B. King of South 
Carolina is in Columbia Hospital, Co- 
lumbia, S. C., recovering from an emer- 
gency operation. 

W. C. Todd of Nashville, who for 12 
years has been special agent for the 
Home of New York, died after a short 
illness. He was associated with R. L. 
Alexander and Glenn Glover. Mr. Todd 
was 50. He spent the early part of 
his life in educational work in the state, 
and also in New Mexico. His entire 
insurance career was spent with the 
Home. 

W. D. Vandiver, 75, former Congress- 
man and at one time superintendent of 
insurance for Missouri, died at his home 
in Columbia, Mo., on May 30. He was 
stricken with an attack of appendicitis 
on May 27 and an emergency opera- 
tion was performed. Later pneumonia 
developed, causing his death. 

He was named superintendent of in- 
surance early in 1905. Five years later 
was elected a vice-president of the Cen- 
tral States Life of St. Louis. During 
the administration of President Wilson 
he was assistant treasurer of the United 
States. He served in Congress from 
1897 to 1905. 





Unemployment Situation 
Aids Fire Prevention 





Fire prevention as an aid in 
temporarily, at least, relieving the 
unemployment situation is being 
given a timely and practical dem- 
onstration in a central western 
city. Following the recent inspec- 
tion of North Platte by the Ne- 
braska Fire Prevention Associa- 
tion, arrangements were made to 
furnish the local chamber of com- 
merce, under whose auspices the 
inspection was conducted, with a 
list of all the recommendations 
made by the inspectors for im- 
provements. The chamber of com- 
merce will turn the complete list 
over to a committee of the Amer- 
ican Legion, which will utilize it 
in soliciting work for the unem- 
ployed of the city. This procedure 
should assist very materially in se- 
curing compliance with the rec- 
ommendations of the fire preven- 
tionists, and at the same time pro- 
vide temporary jobs for a number 
of deserving unemployed men. 
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The ROYAL—LIVERPOOL GROUPS 


for 
SECURITY and SERVICE 
























































aaj) OTH the ‘Royal’ and the “Liverpool” \. \ \ 
B have been continuously in business for 2 | 
over eighty years, the “Newark” for \ 
ait \ TAs 
more than a hundred years and the ‘ SEE aug . 
ee ” re . a oe dT] TN iu tk 
Queen” for more than forty years; all indicat- . TRIPP FRE - FPR mH or sal It rh oi a 
ing permanence and stability, covering as the Soo. PR|PR RP RE BE PE Be RD te 
periods do, many depressions and major confla- ow: PPIFP RP BF rrr TR RR 1 dubinld 


grations. @ All the Companies of these Groups ir PPOPP PR PP RF PRP 











—Fire, Casualty and Marine—have established 


records second to none. Below are summarized 


statements of the financial positions of the 
Companies comprising the ‘‘Royal-Liverpool’’ 
Groups. Their standing is unquestionable. 
The resources listed comprise those, and 


only those, actually held in the United States. 
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ROYAL BUILDING, 150 WILLIAM ST., NEW YORK CITY 


FINANCIAL STATEMENT BASED ON MARKET VALUES AS OF DECEMBER 31, 1931 


UNITED STATES RESOURCES AS OF DECEMBER 31,1931 














NET SURPLUS TO 
PREMIUMS POLICYHOLDERS 
1931 ASSETS LIABILITIES (Includes Capital) 
$1,643,943 American & Foreign Insurance Company of New York $6,013,272 $2,659,505 $3,353,767 
668,317 British & Foreign Marine Insurance Company, Ltd. . 2,894,987 1,348,208 1,546,779 
166,757 Capital Fire Insurance Company of California . 1,067,874 409,245 658,629 
3,537,030 Eagle Indemnity Company . 7,074,172 5,552,828 1,521,344 
720,735 Federal Union Insurance Company . 2,428,986 * 1,258,160 1,170,826 * 
19,464,132 Globe Indemnity Company . : p 35,359,508 29,049,960 6,309,548 
9,930,468 The Liverpool & London & Globe Insurance Co. Led. 20,455,893 16,429,231 4,026,661 
3,383,609 The Newark Fire Insurance Company . 9,240,246 5,867,090 3,373,156 
7,803,935 Queen Insurance Company of America 22,428,216 13,896,031 8,532,184 
13,882,167 Royal Indemnity Company . 26,577,861 23,066,632 3,511,228 
9,786,967 Royal Insurance Company, Ltd. 24,620,304 16,654,936 7,965,367 
1,938,538 Star Insurance Company of America 5,185,048 3,291,366 1,893,681 
539,528 Thames & Mersey Marine Insurance Company, Ltd. . 1,349,517 689,313 660,203 
$73,466,126 Total $164,695,884*  $120,172,505 $44,523,373* 
—————— 9 * Additional $500,000 since paid into surplus of “Federal Union” 
Surplus to Policyholders (Market Values as of December 31, 1931) $44,523,373 
L Surplus to Policyholders (Insurance Commissioners’ Convention Values) . $69,654,171 
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West Virginia Program Out 


Annual Meeting of the State Association 
of Local Agents at Elkins 
Next Week 


The program for the annual meeting 
of the West Virginia Association of In- 
surance Agents at Elkins, June 6-7 is 
announced. There will be a_ business 
session the afternoon of the first day, 
which will be executive. President H. 
H. Keim will give his report as will 
Secretary Harlan Justice and the com- 
mittee chairmen. There will be a ban- 
quet that evening. On June 7, Frank R. 
Bell of Charleston, national councillor, 
will report.on the mid-year meeting of 
the National association at Cleveland. 
A. Gordon Merry of Huntington will 
speak on “Mutual and Reciprocal Com- 
petition.” W. W. Payne of Huntington, 
president of the West Virginia Flour & 


Feed Manufacturers Association, will 
discuss “Business Activities of Farm 
Bureau Representatives.” A. J. Kin- 


daid of Montgomery, former president 
of the association, will touch on legisla- 
tive problems. There will be a discus- 
sion of the automatic cancellation clause 
for nonpayment of premiums by A. K. 
Brake of Buckhannon, and J. W. Blakley 
of Welch. 

Kenneth H. Bair of Greensburg, Pa., 
president Pennsylvania Association of 
Insurance Agents, will be the principal 
speaker at the banquet. Ray Evans of 
Bluefield will be the toastmaster. T. B. 
Sellers of Columbus, O., manager of the 
Ohio and West Virginia Inspection Bu- 
reaus, E. V. King, manager of the West 
Virginia bureau at Charleston and State 
Auditor E. C. Lawson of West Virginia, 
will speak. 


Tells Value of Advertising 


R. E. Richman, National Underwriter, 
Explains to Ohio Field Men Benefits 
of Insurance Journal Advertising 


Ralph E. Richman of THE NATIONAL 
UNDERWRITER, in an address before the 
Ohio Fire Underwriters Association, 
pointed out the value to field men of in- 
surance company advertising in insur- 
ance journals. 

Such advertising, he said, cannot solve 
alone the problem of creating good will 
and confidence, but it can help any com- 
pany to make the most of what it has. 

t can’t make a good company out of a 
poor one, but it can help to make a bet- 
ter company out of a good one. 

Confidence in future performance, Mr. 
Richman said, based upon knowledge of 
past performance or a belief in the in- 
tegrity, understanding and wisdom of 
management must accompany the best 
balance sheet to give stability to a com- 
pany. The agent must rely primarily on 
reputation and that may be materially 
influenced by advertising. 

Unlike other types of commission 
salesmen, insurance agents have a choice 
of bidders for their business. Since 
commissions and rates are the same, 
there is little basis of competition ex- 
cept service, confidence and good will. 

Manufacturers, Mr. Richman pointed 
out, may advertise to the public and cre- 
ate consumer demand to the extent that 
the merchant feels obliged to stock and 
sell the goods, but no fire insurance 
company has succeeded in creating any 
powerfully effective consumer demand 
for its own particular policies. 

Opinion inside the insurance business 
about companies can be exceedingly 





damaging or very helpful, he said. The 
agents are the Dun & Bradstreet of in- 
surance companies. An insurance com- 
pany can not tell its prestige and build- 
ing story to more powerful, influential, 
reputation judges than to the readers of 
good insurance journals, he said. The 
appeal is to a selected group without 
any waste circulation. 

When agents pick up an insurance 
magazine, they have prepared their 
minds to receive insurance messages and 
insurance is not competing for attention 
with thousands of other subjects. 


Comparison With House Organ 


A company advertisement, according 
to Mr. Richman, will have more influ- 
ence on a company’s agents than an 
article in the company’s own house or- 
gan saying the same thing. 

Mr. Richman declared that good in- 
surance journals are more carefully and 
consistently read than almost any other 
business magazine. The renewal ratio 
is about 80 percent for the best insur- 
ance journals as compared with 60 to 65 
percent of other business papers. 

Mr. Richman quoted one insurance 
executive as saying that his advertise- 
ment, costing about one-fourth the 
amount necessary to maintain one field 
man, has been worth to him in direct 
agency appointments the work of two 
additional field men. 

Special agents of some large compa- 
nies, he said, feel that their company 
does not need the advertising. Mr. Rich- 
man said a business generation lasts 
only 10 to 15 years; at the end of that 
period the business leaders in any field 
have almost completely changed and if 
a company drops its advertising for five 
years, one-third of the business leadership 
of the day has not had the same educa- 
tion in the prestige and stability of that 
company and inevitably the business it- 
self is affected. 

Can't Depend on Past 


One cannot ride forever on the con- 
fidence and prestige building of the past, 
he said. 

The company which advertises places 
itself in that group which is willing to 
spend part of its effort and income for 
the general welfare and promotion of 
the whole insurance business, he said. 
Agents sense this form of advertising 
far more than is generally recognized, he 
declared. A company which has been 
niggardly in its policy of building good 
will by advertising in the insurance jour- 
nals and by cooperation and movements 
for the general welfare of the business, 
today recognizes that the money so 
saved might have been one of the most 
costly procedures of policy. 

Educational copy in advertising saves 
the time and energy of special agents, 
Mr. Richman said. 

Hard to Build Morale 


It is hard for the field men to build 
morale when his own company neglects 
to do everything possible to surround 
him with the most favorable conditions 
for his work, Mr. Richman said. He 
needs to have his path cleared of as 
many rough spots as possible. If other 
special agents regard his company as a 
well managed, sound business institu- 
tion, he acquires more self confidence 
himself. 

“There can scarcely be any more with- 
ering statement from an established lo- 
cal agent to a special agent who is at- 
tempting to appoint him,” Mr. Richman 
declared, “than to get the response, 


..What company did you say? Where is 


Pied 


that company located 
“Insurance journal advertising,” he 
said, “offers a very real, tangible and 





important service. It should be bought 
on that basis, with the realization that 
the most important asset of a company 
is confidence, prestige and good will and 
that advertising in insurance journals is 
a very inexpensive method of helping to 
increase this asset.” 


Premiums Show a Decrease 


Experience in Ohio Indicates That There 
Is a Decline Compared With 
Last Year 


COLUMBUS, O., June 1.—Premiums 
in Ohio dropped from 5 percent to 15 
percent for the first five months of 1932 
as compared with the business of 1931. 
But few organizations have escaped the 
decrease. While the premiums have been 
going down, the losses have been going 
up. Adjustment bureaus and field men 
report a slight improvement inthe num- 
ber of losses within the last three weeks 
but for the first part of the year to 
about May 1, losses were numerous and 
large. Undoubtedly the moral hazard is 
accounting for an ever increasing num- 
ber and an ever increasing amount of 
the fire loss. Some observers place the 
percentage of moral hazard losses as 
one-half the dollar loss incurred. 


Ohio Blue Goose Outing 


The Ohio Blue Goose will hold its 
annual spring party at the Scioto Coun- 
try Club, June 7. There will be bridge 
for the ladies starting at 2:30 P. M. and 
golf for the men starting at noon. 
Dinner will be served and dancing will 
tollow. 


Credit Problems Are Incentive 


Credit problems of local agents have 
been the impetus behind the organiza- 




















H. H. KEIM 


H. H. Keim, president West Virginia 
Association of Insurance Agents and 
one of the leading local agents at Elkins, 
will preside over the annual meeting in 
his tad Monday and Tuesday of next 
week, 








tion of several local boards in Ohio. 
Among these are Middletown, Hamilton, 
Springfield and Sandusky. It has be- 
come almost imperative for the protec- 
tion of both companies and agents for 
the agents in a community to study the 
credit and collection difficulties of today 
and to set up special methods of com- 
bating the evil of free insurance. 


The Janssen & Blackie Insurance 
Agency, Cleveland, has been incorporated 
by H. T. Janssen, S. H. Hazelwood and 
W. E. Blackie. 








CENTRAL WESTERN STATES 





Illinois Banks Not Disturbed 


Attorney General’s Opinion Not Likely 
to Cause Many to Abandon 


Insurance Business 


Apparently banks in Illinois are not 
much disturbed by the opinion of At- 
torney General Carlstrom that the state 
banks in that state have no charter right 
to act as agents for insurance com- 
panies. 

The banks know that under their 
charters in Illinois they are greatly re- 
stricted as to function, but in the ab- 
sence of any prohibition, some of the 
banks have been operating directly as 
insurance agents largely because the 
companies dealt with them directly. 

Banks that have any substantial 
amount of insurance business will prob- 
ably not give it up because of the at- 
torney general’s opinion. The banks 
feel that adjustments can be made to 
comply with the letter of the opinion, 
either by designating an employe as 
agent, permitting him to retain the 
commissions, but charging him rent, or 
by forming a subsidiary corporation to 
do an insurance business. 

The banks feel that the business of 
making loans on real estate and issuing 
insurance on the mortgaged property 
go pretty much hand in hand, and that 
if the insurance agents are opposed to 
this activity, they should bring pres- 
sure to bear on their companies rather 
than on the bank. 


Fight Cuts in Protection 


Any reduction in the manpower of the 
fire department at South Bend, Ind., 





will be fought by the South Bend-Mish- 
awaka Insurance Exchange, according 
to C. E. Perkins, president. The execu- 
tive committee of the exchange has is- 
sued a statement declaring that such 
reduction likely would result in in- 
creased rates and therefore would be 
false economy. Mr. Perkins said it was 
his understanding that the personnel of 
the department already is below the 
recommendations of the National Board. 


Lasher to Be Guest 


C. D. Lasher, who was recently trans- 
ferred from head of the state agency for 
the Home of New York in Indiana to 
Chicago as general manager there, will 
be the guest of honor at the Blue Goose 
dinner following the annual meeting of 
the Indiana Fire Underwriters Associ- 
ation at the Highland Golf and Country 
Club, Indianapolis, June 6. The annual 
meeting of the Indiana Fire Underwrit- 
ters Association will be held the morn- 
ing of that day, to be followed by the 
annual meeting of the Indiana Field 
Men’s Relief Fund. After a buffet lunch- 
eon the afternoon will be devoted to 
golf. 








Credit Experiment Satisfactory 
LANSING, MICH., June 1.—The 


credit exchange experiment of the 
Lansing Association of Insurance Agents 
is working out so satisfactorily that it 
was decided at the last meeting to pay 
a salary to Mrs. Ray Throop, wife of 
the association secretary, to handle the 
credit information service. Mrs. Throop 
will send out weekly to members cards 
listing all policies canceled for non-pay- 
ment of premium. The association is 





XUM 








Viind 


June 2, 1932 


THE NATIONAL UNDERWRITER 


17 
































JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 





coo ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. i. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice Pres. HERMAN AMBOS, See E.G. PO R, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY jupous 10, 
CAPITAL 
$18,795,380.00 ORGANIZED 1485 $32,306,202.99 





NEAL BASSET, Chairman of Beard 
HENRY M. GRATZ, a, 











a ee te SEERA Mmm ME MOT Yen Pm 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. is OLINEROOKS 24V_Pree 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. ae: Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. > Vice P.-<s. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. Pres. 
ALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres’. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, wit. M_SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 24 V W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 





NEAL BASSETT, Chairman of Board 





W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pree. HERBERT A. CLARK, Vice Pres, 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres.. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pre-. HERMAN AMBOS, bes Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 





CHARLES .L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 





$ 100,000.00 ORGANIZED 1905 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pree. HERBERT A. _—— Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. G. POTTER, 2d V.-Pres. W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d v. -Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000;000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres, E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr. 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 





$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
HM. S. LANDERS, President | WINANT VAN WINKLE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. T.A.SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 ORGANIZED 1909 $ 1,814,648.30 
WESTERN DEPARTMENT eo Fn by —nine 
844 Rush Street, Chicago, Illinois us ce , 
HERBERT A. CLARK, Vice President San Francisco, California 
H. R. M. SMITH, Vice President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
JAMES SMITH, Secret F. E. BRISBINE, Res. Vice President 
. aoe 10 Park Place FRED W. SULLIVAN, Secretary 
NEWARK, NEW JERSEY x 


912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
BEN LEE BOYNTON, Res. Vice President 
A. C. MEEKER, Secretary 


461-467 Bay St., Toronto, Canada 
MASSIE & RENWICK, Ltd., Managers 
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The thrilling accident “scene” 
from “Making the Rates” 





THE NEW AT 


is helping AEtna representet 


HEN tna representatives needed the facts about the recent automobile 

rate increases Etna gave them “Here are the Facts” (Form 11309). Every 
mail carries enthusiastic letters from /Etna representatives testifying to their suc- 
cess in using this information to prove that the new rates for automobile insurance 
are justified and necessary. 


The next logical step is to get this information over to policyholders and _pros- 
pects quickly and in a form in which it will be read and acted upon. 


~~ wr YY 


Here are the FACTS — in MINIATURE |! 


— page after page of boiled down statistics and 
charts JUSTIFYING the recent automobile 


rate increases. 


Here is the means of CIRCULATING the FACTS | 


—a miniature “movie” presenting this vital in- 
formation to policyholders and prospects in a 
way that will get their attention and help to 
convince them that they — not the insurance 
companies — really MAKE automobile insur- 
ance rates. 





Here is something to help CHANGE the FACTS |! 


—a miniature “safety manual” suggesting 20 
ways motorists, by driving more carefully, can 


help REDUCE automobile rates. 











THe AETNA Lire INSURANCE Cows 
Oe THE AATNA CASUALTY AND SURETY COMPANY 





THE AUTOMOBILES 
OF HARTFOF, 
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“Making 
The Rates-“ 


A *20,000 
Miniature 





TN MOVIEGRAPH 


ntatts sell Automobile Insurance 











mobile HE A:tna MOVIEGRAPH is the most striking and, we believe, will prove one 
Every of the most effective sales helps offered to insurance producers as a means of 
ir suc- | meeting the automobile rate situation. Because of its novelty it will not fail to get | 
irance } attention, will be read, talked about and handed from person to person. y 
Front cover of the 7Etna 
pros- | In this compact 64-page, vest-pocket-size booklet the essential facts are conven- pa — Poe ae. 


iently provided to help Atna representatives: nently. 


(1) Hold renewals. 





$20,000 


(2) Answer objections to the new rates. 








(3) Secure new business. 
The climax to the dra- 












i ; matic jury scene in “Mak- 

(4) Assist in correcting the automobile rate ing the Rates.” | 

Flick the pages of the situation. 

“moviegraph” rapidly | 
with the thumb and the vvwey HERE ARE THE FACTS- 


most exciting “action” 
in one of AEtna’s pop- 
ular cartoon movies ap- 
pears in lifelike anima- 


“Here are the Facts” and the 4Ztna Moviegraph are natural sequels to the 
Etna Plan, the 4tna Cartoon “talkies”, “Seeing America with Atna” and 






tion, reaching a climax other AEtna sales and advertising stimulators. If you would like to represent 
“ in Forbell’s famous jury a company that in addition to providing unquestioned financial security, 
scene, backs up the sales efforts of its representatives in this practical way, address IN THE UNITED STATES 


Agency Department, tna Casualty and Surety Company, Hartford, Conn. 


Send For Your Copy 


We will be glad to send you a copy of the Etna MOVIEGRAPH 
to any insurance man upon request. Address Publicity Dept., Hart- 
ford, Conn. CS ar eS a TT 
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"Here are the Facts”’—in 
Address ____ a ae Ss Se ; miniature. Twelve pages 

of boiled down facts ex- 
eek ene on. : plaining why automobile 
insurance rates have in- 
creased. 




















>MANY AND AFFILIATED COMPANIES 


THE STANDARD FIRE INSURANCE COMPANY 


ILENSURANCE COMPANY 
TFOP, CONNECTICUT 























XUM 





20 THE NATIONAL 





UNDERWRITER 





June 2, 1932 














SECURITY FIRE 
INSURANCE Co. 


DAVENPORT, [OWA 


A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV. 


1883-1932 
SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 














PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THESTATE 


ASSURANCE ASSURANCE CO., Led. 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 




















95 Maiden Lane NEW YORK 
FRANK J. BUCHER, President WM. F. KRAMER, Secretary 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


: An independent Ohio Company with a record of more than 60 years of 





honorable dealing with Agents and Assureds 




















GEO. M. EASLEY and COMPANY 


General Agents 


DALLAS 
- inn tite | Fire 


Bonds 
Casualty 


sound stock insurance 
companies in TEXAS 














enforcing a 60-day rule and is advertis- 
ing to the public that premiums must 
be paid within 30 days after effective 
date of the policy. 

It was also decided to insist that all 
office employes of the member agents 
attend the sessions of the newly or- 
ganized employes’ association. A school 
of instruction in insurance office methods 
is being conducted and employes of the 
various member agencies had been in- 
vited to participate but only about half, 
it was found, actually attended. 

The association finally approved an 
advertising program in the newspapers 
regarding the 30-day credit terms. 


Michigan Field Meeting Set 


The Michigan Fire Underwriters As- 
sociation, W. U. A. field men’s organi- 
zation in Michigan, will hold its annual 
outing at the Hawthorne Valley Coun- 
try Club near Detroit June 14. Stuart 
Morgan, president, says between 100 
and 150 are expected. 

The Michigan Fire Prevention Asso- 
ciation and the Blue Goose may hold 
sessions in connection with the field 
men’s outing. 


To Meet at Delavan 


The annual meeting of the Illinois 
Fire Underwriters Association will be 
held at Delavan Lake, Wis., June 23-24, 
immediately following the annual meet- 
ing of the Wisconsin Fire Underwriters 
Association at the same place. 











Upper Peninsula Convention 


The regional convention of the local 
agents of the Upper Peninsula of Michi- 
gan will be held July 30 at Negaunee. 
Thomas Pascoe of that city is in charge 
of the meeting. 





Taylor Heads Fraternal 


Gilbert L. Taylor, for more than 20 
years secretary of the New Era Life, 


Grand Rapids, Mich., fraternal, was 
elected president to succeed E. E. 
3ranch, president for the past three 


years, at the biennial meeting. Mr. Tay- 
lor has been associated with the New 
Era for 30 years and will continue to 





West Va. Speaker 























KENNETH H. BAIR, 


Greensburg, Pa. 


President Bair of the Pennsylvania 
Association of Insurance Agents will be 
the principal speaker at the banquet of 
the West Virginia Association of Insur- 
ance Agents at Elkins next Monday 
evening. 








head the Taylor agency in Owosso, 
Mich., representing the company to- 
gether with a group of fire and casualty 
companies there. 





Michigan Notes 


Clayton & Co., Detroit, has been in- 
corporated by R. J. Clayton, L. K. Clay- 
ton, Detroit, and E. F. Clayton, Highland 
Park. 

The Wilkinson Agency, Pontiac, Mich., 
has been incorporated by P. H. Struthers, 
R. L. Wilkinson and Marjorie S. Wil- 
kinson. 








STATES OF THE NORTHWEST 





Agency Ends Its 60th Year 


Myers & Wilkinson of Milwaukee Cele- 
brate Completion of Long Period 
of Service 








The Myers & Wilkinson agency of ? 


Milwaukee will have completed 60 years 
of existence on June 1, The partners are 
George Y. Wilkinson and Miss M. L. 
Myers. 

The agency was started by J. O. and 
A. B. Myers, brothers, on the ground 
floor of the Newhall House, which 
burned in the early ’80s. There were 
then about 15 agencies in the town. The 
Myers brothers started with the follow- 
ing companies, all of which except the 
Allemannia of Pittsburgh are out of ex- 
istence: Atlantic & Pacific of Chicago; 
Globe of Chicago; Humboldt of New 
Jersey; Alemannia of Cleveland; Alle- 
mannia of Pittsburgh; Northern Mis- 
souri F. & M. of St. Louis; Millville 
Mutual F. & M. of New Jersey, and 
Railway Passengers of Hartford. 


Several Changes in Firm 


The original firm was succeeded by 
West & Myers, A. B. Myers & Co., 
J. O. Myers & Co. and Myers & Wil- 
kinson, the present firm. The Westches- 
ter has been continuously represented by 
the firm and its predecessors for 57 


years. The agency inherited the North 
3ritish & Mercantile and Aetna Fire 


from Belden & West when F. C. West 
joined the agency in 1878. Counting the 
Selden & West representation, those 





two companies have been in the agency 
more than 60 years. The Phoenix of 
London has been represented 41 years. 


State Hail Men Meet 


Inspectors and blockmen of the North 
Dakota hail insurance department met 
in Bismarck with department officials to 
consider changes in policy necessitated 
by the new state hail law. E. J. Heising, 
assistant manager hail department, pre- 
sided. E. E. LaFrance of the depart- 
ment explained the new proof of loss 
blank and C. N. Lee gave a general re- 
view of 1931 field work. Best rules for 
adjusting during grass stage, after grain 
is cut, damages by insects and diseases 
after grain is cut were discussed. O. E. 
Lofthus, Walsh county, talked on points 
to remember when adjusting. Pertinent 
topics were handled by speakers from 
many counties. 








Wisconsin Field Meets June 6 


H. J. Girard, most loyal gander of the 
Wisconsin Blue Goose, has announced 
that the annual meeting will be held in 
Milwaukee June 6. 

The annual meetine of the Wisconsin 
Fire Prevention Association will also be 
held in Milwaukee June 6. 





Companies Win Subrogation Case 


FOND DU LAC, WIS., June 1— 
Holding that negligence on the part of 
employes of the Vulcan Manufacturing 
Co. while working in the Eagles club- 
house at Ripon, Wis., caused a fire 
which damaged the building in June, 
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1930, a jury in circuit court here 
awarded judgment of $4,000 to the 
Phoenix Assurance and London & Lan- 
cashire against the Vulcan company. 
The carriers paid $5,304 to cover the 
loss, and started suit against the Vul- 
can company, charging that employes 
set fire to the structure while negli- 
gently operating an acetylene torch. 


Underwriters Meet Soon 


Program arrangements are _ being 
made for the annual convention of the 
Wisconsin Fire Underwriters Associa- 
tion, organization of W. U. A. field men, 
to be held at Delavan Lake June 21-22 
According to E. O. Spink, Milwaukee, 
chairman of arrangements, ‘business 
meetings will be held both days, the golf 
tournament being Tuesday afternoon 
and banquet that night. 


Regional Meeting at Faribault 


FARIBAULT, MINN, June 1— 
Local agents of leading southern Min- 
nesota cities met here for their monthly 
regional conference. The automobile 
rate question was again debated at 
length, most of the agents present re- 
porting that the increased rates are cut- 
ting down their sales of policies. R. M. 
Thompson, secretary of the state asso- 
ciation, attended the meeting. 


Women of Blue Goose Elect 


At the final meeting of the season, 
held by the Wisconsin Women of the 
Blue Goose at Oakton on Pewaukee 
Lake, these officers were reelected: 
Mrs. Clarence R. James, president; Mrs. 
Charles M. Garst, vice-president; Mrs. 
Arthur H. Ely, secretary, and Mrs. 
Lloyd A. Wallace, treasurer. 


South Dakota Annual Meeting 


Several months ago, Insurance Com- 
missioner Horswill of South Dakota in- 
vited the South Dakota Fire Preven- 
tion Association to hold its annual meet- 
ing at the time of the annual South 
Dakota fire school, which opens June 6, 
at Rapid City, continuing through five 
days. Accepting the commissioner’s 
invitation, the annual meeting of the 
South Dakota Fire preventionists will 
be held June 7 at Rapid City. 


North Dakota Annual Meeting 


The annual meeting of the North Da- 
kota State Fire Prevention Association 
will be held June 6 at Fargo, imme- 





diately following the annual meeting of 
the North Dakota Fire Underwriters 





Association. 
Rule Carriers Can Repair 
Companies operating in Minnesota 


under a valued policy of the Minnesota 
standard form have the privilege of re- 
pairing or rebuilding in case of fire. In 
handing down this decision of the state 
supreme court Justice Stone made the 
following comment: 

“It would be much hindered if, under 
a long term valued policy, buildings had 
depreciated far below policy value and 
the insurer, notwithstanding, should be 
denied its option to rebuild after a total 
loss. In periods of marked depreciation, 
particularly if the onset were sudden, the 
rewards of arson would be great.’ 

The Citizens Fund Mutual of Red 
Wing, Minn., was the company directly 
affected. 





Hold Kiel Rate Hearing 


Representatives of the Fire Insurance 
Rating Bureau of Wisconsin held a hear- 
ing at Kiel, Wis., for property owners 
who sought lower fire rates. Although 
rates generally had been reclassified, in- 
spection increased the rates on some 
properties. 


George Stommer Is Honored 


George O. Stommer, of Mayville, 
N. D., has received two decorations 
from two insurance companies which he 
has represented as agent for 25 years. 
The emblems were long service gold 
watch fobs and were presented by the 
Niagara and _ Fidelity-Phenix, accom- 
panied by complimentary letters from 
the presidents. 


Wisconsin Notes 


_ H. C. Nurnberg of the Nurnberg Ad- 
justment Co., Milwaukee, was called to 
Hamlin Lake, Mich., by the death of his 
father, Otto Nurnberg, 65, a former resi- 
dent of Milwaukee. 

A. J. Roberts, Jr., 19, University of 
Wisconsin student and son of A. J 
Roberts, president of the Roberts Com- 
pany, Milwaukee agency, died of a skull 
fracture received when he was thrown 
off his motorcycle in a collision with an 
automobile near Lake Geneva, Wis. 

The Madison, Wis., Board of Fire & 
Casualty Underwriters held its annual 
pienic last week at the famous “Shack” 
club. P. O. Fish of Fish & Schulkamp 
was chairman of the entertainment com- 
mittee, being assisted by Ray Baer of 
the southern Wisconsin agency. T. M. 
O’Malley is president of the board and 
Walter Schaar of the Stark agency is 
secretary. 








IN THE MISSOURI V ALLEY 





Mead Directs Regional Meet 


Leavenworth Gathering Addressed by 
Commissioner Hobbs, T. S. Ridge, Jr., 
F. T. Priest, and Other Leaders 


Holmes Meade, Topeka, vice-presi- 
dent and chairman of the executive 
committee of the Kansas Association of 
Insurance Agents, conducted a well at- 
tended and very interesting regional 
meeting at Leavenworth. 

A number of prominent speakers were 
on the program including Commissioner 
Hobbs, T. S. Ridge, Jr., Kansas City, 
member executive committee National 
Association of Insurance Agents; F. T. 
Priest, Wichita, national councillor for 
Kansas; P. K. Walsh, Omaha, vice- 
president National Security Fire; S. H. 
Reynolds, president Kansas City, Kan., 
local board; D. T. Stover, Wichita, 
chairman membership committee, and 
A. F. McMasters, Wichita, represent- 
ing the Empire Securities Corporation. 

Commissioner Hobbs talked on agents 
qualification and recommended to the 
agents’ association that its legislative 
committee work on changing the Kan- 
sas statutes to give more authority to 
the commissioner relative to holding 
hearings on accused agents and also 





upon refusing licenses. He also talked 
about the financial conditions of com- 
panies at this time. 

A telegram was read from Rosse 
Case, Marion, president of the associa- 
tion, expressing his regret in not being 
able to attend the meeting and wishing 
them success. He has been confined to 
his home for some time on account of 
illness but is feeling much improved 
now. 

Three more regional meetings will be 
held in various sections of the state. 


Capital Is Increased 


The General States Insurance Cor- 
poration of Omaha, the general agency 
of which C. O. Talmage is president, 
has increased its capital to $100,000. 
Mr. Talmage is now engaged in promot- 
ing the General States Fire of Omaha. 
C. B. Tryon is vice-president of the 
General States Insurance Corporation 








and J. B. Brain, Sr., is secretary and 
treasurer. 
New Program for Omaha 


Through the instrumentality of the 
officers of the Nebraska Fire Prevention 
Association, a new program has been 


developed within the fire prevention bu- 
reau of the Omaha fire department. J. 
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Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U. S. Manager 
EXECUTIVE OFFICES: HARTFORD, CONN. 



































STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


ee 


Head Office: 80 John Street, New York ) 
J. A. KELSEY, President G. Z. DAY, Vice-President 


Statement December 31, 1931 


CAPITAL. ..ccccccccccccccccccccsccese sincessteueees . « » »$1,000,000.00 
PREMIUM RESERVE ...........-. éhecsdvideusauseds 1,215,603.15 
OTHER LIABILITIES ..........-.0-eeeeeees weadae --- 214,520.00 
*NET SURPLUS. ..........cccccccceccccccerccccccccees 1,171,149.76 
*TOTAL ASSETS ......cccccccccccccscccccccecs Seccece 3,601,272.91 


*Based on Market Valuations December 31, 1931. 





Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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: DIRECTORY - OP - RESPONSIBLE & \ 
YEPE ENT*ADJUSTERS - 
= ——— 
ALABAMA ILLINOIS INDIANA (Cont.) MARYLAND 
W. L. MACEY L. W. GRAHAM INDIANA ADJUSTMENT CO. HENRY L. ROSE & CO. 
Adjuster Independent Adjuster Automobile and Casualty Adjustments Incorporated 


All Casualty Lines—Automobile, Fire & Theft 














(Fire—Casualty—Marine) 
Aurora, Joliet, Elgin & Adjacent Towns 











Hill Building . Phone Walnut 680 Phone Aurora 2-20°0 Room 101— 100 Main St. 
Montgomery, Alabama AURORA, ILL. 
ARIZONA 





Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg 


PHOENIX, ARIZ. TUCSON, ARIZ. 


505 Cons. Bank Bldg. 


C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 





CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 
San Francisco, Cal. 





Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 




















American Adjustment & Auto 
Theft Bureau 
George E. Weber, Manager 
510 Odd Fellows Building 
INDIANAPOLIS, IND. 


Automobile, Compensation, All Casualty Lines 
J 














Investigations and Adjustments of Multiple Lines of 
Insurance Claims in Indiana 


Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 

Frank N. Fitzgerald, Counsel 


Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 








COLORADO, WYO., & N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly « 
Over Twenty Years Experience 
Prompt, Personal Service 


$42 Gas & Electric Bldg. 
Colorado Wyoming 


{f Wilson-Krueger Adjustment Co.) 


DENVER, COLA. 
New Mexico 








L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942-176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 








Tabor 0395 


Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 


Franklin 0918 





DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 


Weodward Bldg., Washington, D. C. 
Mutual » Richmond, Va. 


Prompt and Efficient Service Since 1921 





FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Adjustment Bureau 
1281 Graham Bidg. 
JACKSONVILLE, FLORIDA 


Formerly Manager Florida Offices Southern 


Telephone 5-3678 








IONS & HEAVRIN 








ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, W orkmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, sel 
Phone HARRISON 9035 











WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

L. Valentine, Mgr. 
241 North Penn St. Lincoln 4838 


INDIANAPOLIS 


Head Office: 175 W. Jackson Blvd., Chicago 











A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 
Covering No. Indiana & So. Michigan 


Fire, —-, Casualty, Compensation, 
nland Marine 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 
T. W. BOND, Manager 
Automobile, Casualty and Fire 
Adjustments 


Insurance 








IOWA 








G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing® in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 
327 S. La Salle St.,. CHICAGO, ILL. 











THOMAS T. NORTH 


ADJUSTMENT COMPANY 


Automobile Fire, Theit, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 


American Bank Bldg 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


Kenwood 1410 








Angus B.. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








INDIANA 


KANSAS 








MoKanOkla Adjustment 
Company 


pani Only 
605 Temple Bidg., Wichita, Kansas 
431 Railway Exchange Bidg., Kansas City, Missouri 
517 Insurance Bildg., Oklahoma City, Oklahoma 
420 Beacon Life Bidg., Tulsa, Oklahoma 


Adjusters for C 























ADJUSTERS 
OFFICES 
1014 Realty Board Bldg. 317 Guaranty Bldg. 
Miami, Florida W. Palm Bea 
H. C. HARRISON 
ADJUSTER 
Fire Marines Automobile C. Ity Aircraft 
Tl8 Stovall Professional 
TAMPA, FLORIDA 
Telephone 4722 


ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 


KENTUCKY 














J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





MICHIGAN 





GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg., DETROIT, MICH. 
Phone Randolph 1886 





MISSOURI 
Universal Adj. & Insp. Co. 


INCORPORATED 

Home Office: Joplin, Missouri 
‘ity, Missourt Phone 746 

», Harrison 0992 Miners Bank Bldg. 

405 Security Building 








Salina, Kansas Columbia, Misseurt 
e 685 Phone 6606 


Phon 
United Life Bldg. Guitar Building 








BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 

Branch 207, Holland Bldg., Springfield, Mo. 








THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 








Phone Central 1880 


Paul M. Wishon Company 
Claim Adjusters 
Cotton Belt Building 46 Pine Street 


o. 
Automobile Casualty 
Workmen’s Compensation 











S. J. BOWER 


Adjusters for Companies Only 


Covering All Southwest Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 


Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 











NEBRASKA 


THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA-—EST. 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha’ FredL. Burke, North Platte 
John N. Higbee. Omaha Kay W. Harr, McCook 
Lee G. Crampton, Omaha 











OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 
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INDEPENDENT ADJUSTERS a 





OHIO (Cont.) 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 


TEXAS 











PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 


Where in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso 











THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 


Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX 
807 Bassett Tower 
HOUSTON, TEX. 

Esperson Bulldin 
WORTH CORPUS CHRISTI 





FT. 
Kirby Building. Fair Building Nixon Building 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, » Seaver 
President -Tre 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetiand Bldg 
Akron—412 Akron Savings & “Loan Bldg. 
Youngstown—610 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—!0th Floor, Out!ook Bldg. 
Cincinnati—!216 First Nat'l Bank Bidg. 
Lima—808 Lima Trust Bldg. 


WASHINGTON 


FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
PORTLAND, OREGON 


Service Units in Other Pacific 
Cities 





Northwest 











WISCONSIN 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 


Rehfeld Adjusting Company 


General Insurance Adjusters 


ADISON 
3 W. Main St. Phone Badger 1621 
MILWAUKEE 
829 N. Broadway Phone Marquette 2313 
FOND DU LAC 


39 E. 10th St. Phone 7066 














CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
644 Board of Trade Bldg. Adams 1636 
TOLEDO, OHIO 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inlz ne Marine, Burglary 

E. S. Prior, Mgr. 

828 North aig Marquette 3936 
MILWAUKEE 

Head Office: 175 W. Jackson Blvd., Chicago 














Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 


ern Michigan, Western Pennsylvania and 
Eastern Indiana 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway 
BELOIT OFFICE 
Goodwin Block 


one Daly 5620 
Phone 3753 














WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
‘cood—29 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, oe —_ 
Electrie Rall way—City and ge Bus 
GENERAL CLAIM DEPT.—703-705 City eke ‘Bide. 
YOUNGSTOWN, OH oO 
Phone 3-0014 








OREGON 





JOSEPH RICE & CO. 


settee TIONS & ADJUSTMENT 
CASUALTY LINES 
A. M. _ Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 


Phone: Daly 0664 Phone: Harrison 8666 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 














RALPH R. SOWERS, INC. 


Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 





R. Huebner’s “Property Ineur- 
ance” is a basic volume 
presenting the facts and prob- 
lems connected with those forms of 
which indemnify owners against 
the loses of pronesty. Single copy $3. 
frem The National Underwriter. 























ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


1 ) that help you sell more insurance 
Send 10 cents today and get a sample of the NEW 
1933 National Underwriter Insurance Calendar, .1-1946 
Insurance Exchange, Chicago. 











R. Hawk, director of vocational training 
for the city, will start within his depart- 
ment, as soon as possible, a class in fire 
prevention, in which it is hoped to enroll 
a number of the men of the city fire 
department, as well as the engineers of 
the various industrial plants. Mr. Hawk's 
idea is to endeavor to educate firemen, 
not only of Omaha but of other cities 
and towns of the state, to such an extent 
that they can become instructors in their 
respective communities, with the pur- 
pose of having in every town of any 
consequence a man who can personally 
conduct a fire class. 
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Ball Heads St. Louis Pond 


ST. LOUIS, June 1.—J. Elmer Ball, 
Home of New York, was elected most 
loyal gander of the St. Louis Blue Goose 
at the annual meeting. He succeeds D. 
H. Painter, St. Paul Fire & Marine. 
Other officers elected are: Supervisor, 
W. B. Larkin; custodian, J. H. Duvall; 
guardian, F. D. Eubank; keeper, Wil- 











Wellsville Fire Hose 
Not So Good Any More 


The following letter was re- 
ceived from Wellsville, Kan., by 
the St. Paul F. & M., the writer 
having neglected to affix his sig- 
nature: 

“{ want you to send a man here 
to inspect the fire department we 
had a fire last night and the hoze 
would bust about 5 or 6 times and 
they couldent get watter enough 
to any good and the contacense 
that the two barns went to the 
ground.” 
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liam McKenzie; wielder, J. Burr Taylor. 
Grand nest delegates are Mr. Painter 
and Cecil Bogart, with Cabell Gray and 
E. L. Powers as alternates. Five gos- 
lings were initiated. 











STATES OF THE SOUTHWEST 





Texas Program Is Announced 
Many Headliners on Amarillo Program 
June 9-10—Several Departmental 
Group Sessions Planned 


The program for the annual meeting 
of the Texas Association of Insurance 
Agents to be held at Amarillo, June 9-10, 
is announced by D. G. Foreman of Fort 


Worth, secretary. 

The call to order will be made by 
Rolla Cartwright, president Amarillo 
Insurance Exchange. The invocation 


will be by Dr. R. Thomsen, pastor Ama- 
rillo Central Presbyterian church. 
Mayor Ernest Thompson of Amarillo 
will give the address of welcome and 
John K. Boyce of the Amarillo Ex- 
change will also welcome the visitors. 
E. M. Polk of Corsicana will give the 


response. 


Russell McConnell of Dallas, chair- 
man of the Texas advisory committee, 
will bring greetings from the com- 
panies. 


There will then be the annual reports 
of President A. Denzil Langham of 
Houston; Secretary Foreman; C. L. 
Duncan of Mt. Pleasant, chairman of 


the legislative committee; George 
Dwyer, Wichita Falls, chairman forms 
committee, and John K. Boyce, Ama- 
rillo, oil committee. 

G. Mabry Seay of Dallas, member of 
the executive committee of the National 
Association of Insurance Agents, will 


bring greetings from the National asso- 
ciation. 


The first address will be delivered by 
W. A. Tarver, tan of the board 
of insurance commissioners. He will 
be followed by W. S. Pope, casualty 


insurance commissioner. 

In the afternoon, the convention will 
divide into departmental groups. There 
will be a fidelity and surety group, with 
Guy Saunders of Amarillo, chairman. 
The company assistant will be Robert 
Carter, Fidelity & Deposit, Dallas. 

R. W. Thompson of Dallas will be 
chairman of the casualty insurance 
group, and the company assistant will 
be Fred Harris of Austin, manager of 
the Texas Automobile Insurance Serv- 
wy office. 

Guy West of Hillsboro will be chair- 
man of the general fire and tornado 
group and O. F. Grover, secretary 
southwestern department of the Amer- 
ica Fore, will be company assistant. 

There will be another conference on 
the adjustment difficulties caused by er- 


rors in policies, and L. W. Read of Lub- 


bock will be chairman. The company 
assistant will be Ford Benham of the 
Texas Adjustment Company at Lub- 
bock. 

Before the general session the morn- 
ing of June 10, there will be two other 





group meetings, one on farm insurance 
with J. M. Wells of Wellington as 
chairman, and P. K. Johnson of Cra- 
vens, Dargan & Co. as company assis- 
tant; and the other on marine insurance, 
with F. M. Coleman of San Antonio as 
chairman and Frank Rimmer, general 
agent, as company assistant. 


The first address Friday morning will 
be by R. S. Mauk, Texas fire insurance 
commissioner. There will then be the 
election of three directors to serve for 
three vears and an election of members 
of the legislative committee. 


Easley Talks on Side Lines 


George Easley, Dallas general agent, 
will give an address: “Increasing Pre- 
mium Income—U. & O., rent, riot, ex- 
plosion, etc.” R. C. Greeves, president 
of the Beaumont Insurance Exchange, 
will give an address, “Agency Under- 
writing and Today’s Values.” John H. 
Chiles, Jr., of Austin, chairman of the 
Texas Association of Insurance Ex- 
change committee, will discuss local in- 
surance exchange 

The luncheon that day 
the compliments of the 
ber of Commerce. L. B. Shaver of Den- 
ton will be toastmaster. There will be 
a luncheon discussion on credit and col- 
lections and premium financing. 

The final session, the afternoon of 
June 10, will be devoted to committee 
reports of the resolutions, by-laws and 
the special committees, introduction of 


will be with 
Amarillo Cham- 


new officers elected by the board of 
directors. 
That evening there will be a drive to 


the Palo Duro Deep C 


Are Organizing in Oklahoma 


Meet at Shawnee to Perfect 





Insurors 
Plans for County Groups; Arrange 
Gatherings 
Another step in organization of the 
entire state by counties by the Okla- 
homa Insurors was negotiated at a 
meeting in Shawnee, with Harry Pier- 


committee 
organization 
includes Henry 


son, county chairman’ The 
appointed to complete the 
of Pottawatomie county 
Nabors, P. Johnson, T. C. Roberts, 
and Mr. Buchanan. Meetings have been 
arranged and it is expected by June 15 
to have organizations completed in 
Stephens, Carter, Kay and Tulsa coun- 
ties. 

A movement has started by the 
association to have an automatic can- 
cellation clause in case of non-payment 
of premium within 30 days, embodied 
in all standard fire policies. Letters are 
being sent by Secretary M. M. Keys to 
all fire agents of the state, whether as- 
sociation members or not, requesting 
them to sign a petition to this effect, 
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Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail ur 
Tornado Leasehold 
Aircraft Damage 
Mail Package 


Merchandise in Transit 

Customers’ Goods 

Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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In the Lobby: 


Financial Leaders... 
Builders of Industry. . . 
Directors of the destinies 
of Americas far flung 
enterprises. On their 
arms their charming 
wives and daughters. 


HOTEL 
DETROIT-LELAND 


at #25° single and *3>°double 
(all outside rooms) offers 
the traveller the utmost 
in comfort and luxury. 
plus the distinction of 
anotable address... 


CASS and BAGLEY AVE. 


DETROIT 


BAKER OPERATED 








which is to be presented to the National 
Association of Insurance Agents. 


Low Railroad Rates Given 
for Amarillo Convention 


Secretary D. G. Foreman of the Texas 
Association of Insurance Agents is mak- 
ing arrangements now for the annual 
meeting at Amarillo, June 9-10. Through 
the cooperation of the Fort Worth & 
Denver City railroad, Mr. Foreman has 
been able to get some reduced round 
fare rates which will be attractive. The 
round trip fare from points near Ama- 
rillo will be a fare and a third and from 
the more distant points it will be one- 
fare plus $1. Some of the round trip 
fares under this plan from the more dis- 
tant points are as follows: 










Fort Worth, $15.15; Dallas, $15.90; 
Waco, $17.85; San Antonio, $23.25; Hous- 
ton, $23.40; Beaumont, $24. Browns- 
ville, $33.45, and Galveston, $25.20. 


Arson Wave Hits Oklahoma 


A wave of arson activities has struck 
Oklahoma in the last month. State Fire 
Marshal Jones reports 17 arrests in this 
period, seven in one week, accused of 
having set fire to a school house near 
Durant, supposedly to obtain contracts 
for supplies when the building was re- 
erected. The majority of the buildings 
intentionally destroyed by fire are empty 
houses which owners have been unable 
to rent. The total number of arrests 
made for arson so far this year is over 





50 percent of those in alk of last year. 
The fire marshal advised companies that 
if they would stop paying out money 
on claims and simply restore the prop- 
erty where possible, a great deal of this 
burning would stop. 

Commissioner Read reported net pre- 
miums for 1931 paid to fire companies 


in Oklahoma totaled $10,500,000, with 
losses aggregating $6,800,000. His rec- 


ords further revealed that for every $100 
taken in the companies paid out $64 dur- 
ing the year. The commissioner reported 
30 fire companies quit business in Okla- 
homa last year. 


Lubbock Agents Organize 


Assisted by H. A. Bragg, special agent 
for Cravens, Dargan & Co., John Boyce 
and Guy Saunders, Amarillo local agents, 
the fire and casualty local agents of 
Lubbock have organized the Lubbock 
Insurance Exchange. 

Officers are: S. J. McFarland, presi- 
dent; J. Wesley Read, vice-president; 
D. K. Bondurant, secretary; L. D 
Casey, treasurer. 


Oklahoma Firemen Meet 








The principal subject for discussion at { 


the annual convention of the Oklahoma 
State Firemen’s Association at McAles- 
ter June 1-4, will be the firemen’s pen- 
sion fund. The subject will be ap- 
proached from different angles by Com- 
missioner J. G. Read and Attorney- 
General J. B. King. The fund is ob- 
tained from tax fire insurance premiums. 








IN THE SOUTHERN STATES 





Sells General Agency Plant 


Division of Liberty Fire of Louisville 
Disposed of by Reutlinger to 
Bradshaw & Weil 





LOUISVILLE, June 1.—The Reut- 
linger general agency, division of the 
Liberty Fire, has been sold to the Brad- 
shaw & Weil General Agency, Louis- 
ville, of which Charles C. Terry is presi- 
dent and general manager. Adolph 
Reutlinger for a number of years op- 
erated a general agency in connection 
with his local agency, prior to merger 
of his business with Liberty Fire, of 
which he became vice-president. With 
withdrawal from Kentucky of the Cen- 
tral States Fire a few weeks ago, and 
reinsurance of its business with the La- 
fayette, the latter was the only com- 
pany in the Reutlinger general agency. 
The Liberty Fire will retain the La- 
fayette on a local agency basis. 

sradshaw & Weil, in taking over the 
general agency for the Lafayette Fire, 
secures a plant of about 40 local agents 
in Kentucky, and with 60 odd already 
held, now has over 100 agencies in the 
state. 

P. Vernon Hornung, who had been 
state agent for the general agency, will 
remain with the Liberty Fire. 

This deal gives the general agency of 
Bradshaw & Weil five companies, in- 
cluding the Lafayette, which is attached 
to the North America group in Ken- 
tucky; the First American, of the Amer- 
ica Fore group; Fulton, of the Han- 
over group; the National Security, of 
the North America; and the Western 


Assurance, of the Crum & Forster 
group. ; 
Both Reutlinger and Bradshaw & 


Weil have sent letters to agents, notify- 
ing them of the change. 


Stock Fire Companies Get 
Another Virginia Extension 


Stock fire companies operating in Vir- 
ginia which are appealing from the rate 
reduction order of the state corporation 
commission have been given a further 
extension of time for the keeping of 





records of the burning ratio and loss 
ratio by zones and in each county and 
city of such zones. This time they are 
allowed an extension from June 30 to 
Dec. 31. The companies are not only 
appealing from the rate reduction order 
but also are contesting the right of the 
commission to compel them to keep 
records by zones. The case is sched- 
uled to be argued in the state appellate 
court next November. 


Reece Explains Stand to 
Tennessee Company Men 





Commissioner Reece of Tennessee at- 
tended a conference behind closed doors 
with officials of nine Tennessee com- 
panies and offered an explanation of his 


conduct as to licensing of com- 
panies, bringing receivership action 
against one company, and_ ordering 


taxes to be paid on gross premiums 
instead of net premiums. The plan 
of the company officials was to hold a 
session in the morning and another in 
the afternoon, to which Mr. Reece 
would be invited, but soon after the 
morning session had convened, the offi- 
cials decided to ask Mr. Reece to attend. 
He was summoned and went to the 
meeting. He brought a stenographer 
and all questions and answers were re- 
corded. 

It is understood that the answers 
given then by Mr. Reece were about the 
same as the public statements that he 
has already given out. Reports from 
Nashville indicate that there is an eas- 
ing of tension among insurance officials 
in Tennessee now. 

Commissioner Reece has sent out a 
communication, explaining the situation 
in Tennessee as to the license situation. 
He states that all foreign companies 
who held certificates of authority in 
Tennessee due to expire on April 1, ex- 
cept those companies whose certificates 
have been revoked, now have their cer- 
tificates renewed and the regular form 
evidencing renewal will be forwarded as 
soon as the investigation on the part of 
the department “with reference to cer- 
tain doubtful companies is completed 
and all forms are ready.” 

“Under date of March Mr. 


15—29,” 











Fire Preventionist | 


es 











R. B. COUSINS, JR. 


R. B. Cousins, Jr., has resigned as 
president of the San Jacinto Life of 
Beaumont, Texas, to become secretary 
of the Texas Fire Prevention Associa- 
tion Committee. Mr. Cousins has been 
president of the San Jacinto Life for 
three years and is a former insurance 
commissioner of Texas, preceding W. 
A. Tarver. He is chairman of the gen- 
eral committee on arrangements, repre- 
senting Texas interests, for the forth- 
coming meeting in Dallas and Galveston 
of the annual convention of the Na- 
tional Convention of Insurance Commis- 
sioners. 

The Texas Fire Prevention Associa- 
tion Committee represents stock fire in- 
surance companies and Texas general 
agents in fire prevention work and co- 
operates with the board of insurance 
commissioners in carrying out orders of 
that board. 

Under the Texas law fire insurance 
rates are made by the state under sched- 
ules providing for charges and credits 
on the rates of cities and towns based 
upon their loss ratios. Accordingly the 
Texas board of insurance commissioners 
seeks to induce people to reduce fire 
losses and get the advantage of rate 
credits. The Texas Fire Prevention As- 
sociation Committee does much to enlist 
the support of agents in the work. 

Mr. Cousins got his first insurance 
experience when, as a member of the 
staff of the Texas attorney-general, he 
was assigned as counsel to the insurance 
department. In 1927 he was named 
state life insurance commissioner and 
chairman of the board of insurance com- 
missioners. He resigned in 1929 to be- 
come president of the San Jacinto Life. 








Reece states, “the certificates of au- 
thority of all foreign insurance com- 
panies operating in Tennessee were re- 
newed by extension and due notice of 
same given to each company without 
prejudice to any, pending a proper ex- 
amination and analysis of the annual 
financial statements of all companies 
and an investigation of such companies 
as appeared to be in doubt as to their 
qualifications to operate in Tennessee, 
all in accordance with the requirements 
of the laws of this state.” 





Postpone Louisiana Hearing 
on Storm Rates to June 17 





NEW ORLEANS, June 1.—The Lou- 
isiana insurance commission has post- 
poned its hearing on windstorm rates 
until June 17 because of the failure of 
17 companies to file their windstorm 
experience in accordance with the data 
of the southern tornado conference. The 
17 companies have been notified by the 
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Louisiana Commission that their li- 
censes will be suspended unless they file 
their windstorm experience figures by 
June 8, or give a proper reason for fail- 
ure to do so. 

William M. Railey, representing the 
property owners’ division of the New 
Orleans real estate board, claimed that 
the figures already filed for the five 
years ending Dec. 31, 1931, showed a 
loss ratio of 16 percent on windstorms. 

Chairman Walmsley stated that Mr. 
Railey examined the figures of the com- 
mission which were complete for the 
five years 1926-30, but altered his de- 
mand to the period 1927-31 after the 
commmission showed him the 1926 rec- 
ord of $880,000 in premiums and $548,- 
000 in losses. “With 17 companies still 
delinquent for 1931,” the chairman said, 
“the premium income for 1931 was $684,- 
000 and the losses $70,000. Assuming 
that the other 17 companies are likely 
to show about the same proportion, Mr. 
Railey by altering his request gets rid of 
the bad loss year of 1926 and substitutes 
the mild year of 1931.” 

The legal question involving whether 
one class of insurance can be dealt with 





separately in rate making is now in the 
courts and the decision will naturally 
affect the commission’s position on 
windstorm rates. 


Oppose Louisiana Legislation 

NEW ORLEANS, June 1.—A bill 
requiring insurance companies operating 
in Louisiana to keep on deposit in banks 
of the state 25 percent of the premiums 
collected in the state, compulsory auto- 
mobile insurance and a 3 percent tax on 
premiums are among the measures 
which will be vigorously opposed by the 
insurance interests at the present ses- 
sion of the Louisiana legislature. 


Reorganize Atlanta Exchange 


ATLANTA, June 1.—The reorganiza- 
tion of the Atlanta Insurance Exchange 
is proceeding satisfactorily. At a din- 
ner last week, attended by a large num- 
ber of agents, President Herman Maas 
stated that 93 percent of the premiums 
written in the city are represented by 
agents who are now members of the ex- 
change. This figure excludes premiums 
of mutuals and industrials. 








ON THE PACIFIC COAST 





Block Fire Boat Retirement 





Mayor Rossi of San Francisco Takes 
Firm Stand Against Efforts of 
Political Agitators 





SAN FRANCISCO, June 1—An at- 
tempt on the part of a small group of 
political agitators to force one or both 
of San Francisco’s fire boats out of 
commission was frustrated by the stand 
taken by Mayor Rossi, who told a 
group of about 50 insurance, shipping 
and labor leaders he “was. not going to 
be stampeded into any such action.’ 

B. Levison, president, and E. T. 
Cairns, vice-president of the Fireman’s 
Fund; Clifford Conly, Great American 
group; McClure Kelly, North America; 
T. H. Anderson, Liverpool & London 
& Globe; J. F. Servaes, Pacific Marine 
Insurance Agency; H. F. Badger, Pa- 
cific Board; Percy V. Long, National 
Board; Thomas MacCaughern, Pacific 
3oard; S. A. Livingston, Mathews & 
Livingston, a number of other fire and 
marine representatives and members of 
the fire prevention committee of the 
San Francisco junior chamber of com- 
merce were in the delegation. They im- 
mediately started a movement to aid the 
mayor in finding a way of returning to 
the fire department budget $11,300 cut 
out last week by the finance committee 
of the board of supervisors over the 
protests of the fire chief and others. 

Fire Chief Brennan reminded the 
delegation that the fire boats are a part 
of the high pressure system of San Fran- 
cisco, built for the purpose of providing 
emergency water supplies in the event 
of a repetition of such a disaster as that 
which destroyed the major part of the 
city in 1906. 





Committee Chairmen Named 





A. T. Bailey, President of the Pacific 
Board Announces Personnel of 
the Working Group 





SAN FRANCISCO, June 1—New 
committee chairmen for the Pacific 
Board under A. T. Bailey’s administra- 
tion are announced as follows: Clifford 
Conly, Great American, supervisory; E. 
T. Cairns, Fireman's Fund, general 
agency; Arthur M. Brown, public re- 
lations; W. A. Louis, New Zealand, 
agency status; John C. Dornin, Spring- 
field F. & M., farm; H. R. Jackson, 
Atlas, Los Angeles; B. O. Selbach, 
maps; Edwin Parrish, Niagara, oil; E. 
C. Fox, Fred S. James & Co., pro- 
visional reporting forms; W. A. Louis, 





rates and rules; Ray E. Ellis, schedule; 
E. T. Cairns, Sprinklered risks; B. O. 
Selbach, states; H. F. Mills, Aetna, U. 
& O. Others serving on the super- 
visory committee are H. R. Burke, 
Royal; A. J. Chapman, R. H. Griffith, 
Edwin Parrish, E. T. Cairns, W. O. 
Layman and President A. T. Bailey ex 
officio. 


Loftus Made Superintendent 


SAN FRANCISCO, June 1.—J. W. 
Loftus, special agent for the Automobile 
and Standard of Hartford companies, 
has been appointed superintendent of the 
fire department in the western branch of 
the Aetna Life companies in San Fran- 
cisco. Mr. Loftus has been with the 
organization four years and will succeed 
T. B. Clarke, who resigned as of June 1. 
Prior to joining the Aetna Life group 
Mr. Loftus was assistant state agent for 
the Great American in Colorado with 
headquarters in Denver. Before that he 
was for more than five years with the 
Mountain States Inspection Bureau. 


Confer on New Oakland Rule 


OAKLAND, CAL., June 1.—It is ex- 
pected a meeting of officials of the East 
Bay Insurance Exchange, the Oakland 
Association of Insurance Agents and the 
Pacific Board will be held in the near 
future to discuss the proposal adopted 
at the recent annual meeting of the Pa- 
cific Board to do away with the existing 
three zones for the appointment of 
agents in Oakland, the city to be consid- 
ered as a whole for agency appointment 
purposes. Before any action is taken on 
the matter, the board will consult with 
representatives of the East Bay bodies. 








Guilty of Income Tax Evasion 


LOS ANGELES, June 1—H. H. 
Merrick, president, and C. J. Butterfield, 
secretary of H. H. Merrick & Co., Los 
Angeles insurance brokers, have been 
found guilty on charges of income tax 
evasion, sentenced to 12 months in the 
federal penitentiary on McNeil’s Island 
and fined $1,600. 


Good Work of Agent L. G. Murphy 


“The Hartford Agent” calls attention 
to the good work of L. G. Murphy, who 
represents the Hartford Fire and the 
Hartford Accident at Augusta, Mont., 
which has less than 400 people. Yet 
last year Mr. Murphy produced $2,500 
for the two Hartford companies alone. 
Last year his fire insurance business in- 
creased 4 percent and his casualty over 
11 percent, 
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New York Resolutions Shown 





Expressions from the Recent Annual 
Convention of the State Association 
of Local Agents 





A resolution urging the full strength 
and influence of the New York State 
Association of Local Agents to assist 
the National Association of Insurance 
Agents in its efforts to eliminate ex- 
travagant branch office operations, was 
adopted at the annual meeting of the 
New York association. The question of 
branch offices was) brought vigorously 
to the front at the New York meeting 
by George F. Kern, president of the 
New York City Association of Local 
Agents. 

The resolution states that extravagant 
branch office operations increase acqui- 
sition cost with consequent tax on the 
insuring public. The National Asso- 
ciation of Insurance Agents is com- 
mended for its energetic opposition to 
the further extension of production 
branch offices. In New York state, ac- 
cording to the resolution, the branch 
office system is making unprecedented 
inroads on the business of the legiti- 
mate local agent. 

Another resolution commends Super- 
intendent Van Schaick of New York 
for his efforts to conserve insurance re- 
serves held by fire and casualty com- 
panies for the protection of policyhold- 
ers and the support of the New York 
association is pledged in any action for 
the best interests of the business and 
the public. 

The efforts of W. H. Bennett, secre- 
tary of the National association, towards 
having the federal bankruptcy law 
amended is endorsed. Mr. Bennett is 
seeking to have insurance premiums 
given preference in settlement of bank- 
rupt estates. Members of the New 
York association are asked to register 
their sentiments with congressmen. 

Another resolution stressed that the 
matter of coordinating the efforts and 
activities of stock companies and stock 
company agents looking to the elimi- 
nation of outside competition to be con- 
sidered in company-agency conference. 
Such a conference, according to the 
resolution, should begin with the reac- 
clamation of faith in the American 
agency system and the following pro- 
gram of fundamental objectives is rec- 
ommended: Standards of equality ap- 
plying to all types of carriers as regard 
taxation and regulation; improvement 
of service to the assured; system of re- 
search to provide dependable informa- 
tion applying to physical standards, 
rates and forms of coverage; educa- 
tional facilities available to local agents 
and field representatives of companies; 
cooperative publicity; agency qualifica- 
tion; competitive machinery designed 
not only to protect stock company in- 
terests but which will also foster close 
relations between agents and_ their 
clients. 


Rebel Association Formed 


As a protest against the awarding of 
the Paterson, N. J., school insurance line 
to members of the Insurance Agents 
association of Paterson, those who are 
not members of that association have 
organized the Underwriters Association 
of Paterson. John W. Sloate is presi- 
dent; F. W. Furrey, vice-president; J. 
Prince, Jr., secretary, and Lewis Ryan, 
treasurer. 


Blue Goose to Meet 


BOSTON, June 1.—The annual meet- 
ing of the New England Blue Goose 
will be held here June 3. The follow- 








ing nominations have been made: Most 
loyal — A. J. Weed; supervisor, 
F. J. Brady; custodian, P. E. Nute; 





guardian, W. A. Sigh keeper, Joseph 
Atwood; wielder, H. Thayer; grand 
nest delegates, B. F. escaniens and H. V. 
Thayer. 


Breakfast Conference Topic 


At the breakfast meeting of the New 
York State Association of Local Agents 
at Syracuse Vice-president C. W. Pierce 
of the Continental said one of the best 
ways to compete with reciprocal ex- 
changes is to study the powers of the 
attorney-in-fact who manages the ex- 
change and to present such an analysis 
to the assured. The seriousness of 
delegating such powers was such that 
eight out of ten insureds would cease 
to be interested in reciprocals, Mr. 
Pierce said. 

A letter was received from Paul L. 
Haid of the Insurance Executives As- 
sociation regretting that he could not be 
present at the convention. 








Canadian Field 
Happenings 














Canada Committee Named 





Insurance Superintendent Foster of On- 
tario Is Inviting Companies to Coop- 
erate in Reviewing Returns 





Insurance Superintendent Foster of 
Ontario states that about all companies 
have filed automobile insurance pre- 
mium rates under the recently enacted 
law. Superintendent Foster invited 
eight automobile underwriters to meet 
with him to discuss plans for the co- 
operation with the department in the 
administration and enforcement of the 
rate filing section of the new act. The 
underwriters were unanimous in the 
opinion that the returns should be open 
for inspection by any person showing a 
substantial interest. They suggested 
that a special committee of eight com- 
panies and the Canadian Automobile 
Underwriters Association should be ap- 
pointed by him to cooperate with the 
department. The committee consists of 
the Toronto General, Pilot, American 
Automobile, Lumbermen’s Mutual, Un- 
ion of Canton, London & Lancashire, 
Dominion of Canada, London Guaran- 
tee & Accident and the Canadian Auto- 
mobile Underwriters Association. This 
committee will meet at an early date 
to make a review of the returns. 


Coyle Visits Head Office 


C. J. R. Coyle, manager for Canada 
of the London Assurance and affiliated 
companies, recently sailed for England, 
where he will visit the head office. 


Wolverine in Indiana 


LANSING, MICH., June 1.—The 
Wolverine, Lansing stock automobile 
company, has been licensed in Indiana 
and work of organizing that state will 
be started by W. H. Munyon, who or- 
ganized a portion of the New England 
field for the Lansing company the past 
year. Only the northeast section of In- 
diana will be worked for the present and 
Mr. Munyon will carry on his organiza- 
tion activities from the home office. The 
company has been pursuing a steady ex- 
pansion program for the past two years. 


Auto-Owners rs Enters Detroit 
LANSING, MICH., June 1—The 


Auto-Owners, Lansing automobile mu- 
tual, has entered Detroit. P. J. Keller, 
formerly of Parrish, Roskem & Keller, 
operators of the Republic Automobile, 
now defunct, is representing the Lansing 
carrier there. 








THE 


NATIONAL UNDERWRITER 





June 2, 


1932 











Vyvyuvnvessrennniead 





— 


TnsuranceAornes 


we one $00 oo tthy 

















\ A Directory of Responsible Attorneys Specializing in Insurance Law 
CALIFORNIA INDIANA MINNESOTA (Cont.) OHIO (Cont.) 
Dinkelspiel & Dinkelspiel GEORGE A. HENRY SEXTON, MORDAUNT, KENNEDY STAHL, STAHL & STAHL 
™ th Floor, Pacific National Bank Bldg. INSURANCE ATTORNEY & CARROLL aay “orga 
an Francisco, Calif. Adjusters and Investigators sent to any place Main Office 


Associates 

Henry G. W. Dinkelspiel David K. Lener 

Martin J. Dinkelspiel Alfred J. Stern 

John Walton PDinkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 


and Business 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 


in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 


Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 

in Sandusky, Seneca, Ottawa, Wood and 


Erie Counties, Ohio 











Wayne R. Millington 
General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 

Telephone DOUglas 1123 
837 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, da 

Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar- 
anty Co. 








GEORGIA 

Bryan & Middlebrooks & Carter 

ATLANTA Candler Building GEORGIA 

Shepard Bryan W. R. Tichenor 

Grover Middlebrooks W. Colquitt Carter 

Chauncey Middlebrooks Edward B. Everett, Je, 
¢ ussell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 











ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating te al 
classes of Corpurate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 











Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 
722 Circle Tower 


Indianapolis, Ind. 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 





IOWA 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 





ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 





NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 








Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KENTUCKY 


NEW YORK ” 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 





OKLAHOMA 


Rittenhouse, Webster & 
Rittenhouse 
American National Bank Bidg. 
OKLAHOMA CITY 








SOUTH DAKOTA 
BAILEY & VOORHEES 





Charles O. Bailey (1860-1923 
John H. Voorhees" Melvin T. Woods, Jr. 
Theodore M. Bailey ' 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 











WASHINGTON 











Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





MICHIGAN 


JOHN A. MILLENER 
Attorney-at-Law 
733 Genesee Valley Trust Bldg. 
Rochester, N. Y. 


investigations, 
tiga = in Western New York. General 
Columbian Protective Association. 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E. L. Skeel 


Everett 0. Butts 
Tom W. Holman aly " 











DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





MINNESOTA 


OHIO 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 

General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 








dye B Metlnder Ap cry 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 
WISCONSIN 
Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 
1-2 Dale Block Telephone 2-2811 











Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 


KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 


MILWAUKEE 


Representing U. S. Fidelity & Guaranty 
Company, Metropolitan Life Insurance Com 
pany, Globe Indemnity C y 

















BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 


Geoffrey P. Mahoney 
Attorney and Counselor 
831 Metropolitan Bank Building 


Minneapolis, Minnesota 
Investigation and Adjustment of Claims 











Benjamin F. Levinson 
8 E. Broad Street 
Columbus, Ohio 


All phases of insurance litigation 
Investigations and Adjustments 








GERALD P. HAYES 


Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 
905 1st Wis. Natl. Bank Bldg. 
Milwaukee 
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Claim Situation 
Demands Action 


Company Official Believes Vigor- 
ous Measures Should Be 
Taken in Business 


JURIES BECOMING FAIRER 


Vice-President Levy of Insurance Se- 
curities Group Says More Contests, 
Less Settlements Is Solution 


Depression and the wiping out of in- 
vestment profits and depreciation in 
value of securities have brought insur- 
ance companies face to face with a situ- 
ation that demands vigorous action in 
regard to eliminating payment of unjust 
claims, S. Sanford Levy, vice-president 
Insurance Securities group of compa- 
nies, states this week. 

Extravagant jury verdicts against car- 
riers and widespread claim conscious- 
ness of the public all have been based 
on the supposition that the carriers were 
being “soaked,” whereas every insurance 
man knows this added inequitable cost 
of operations goes into the rate. 

Companies Largely at Fault 

Mr. Levy says carriers for years were 
content to operate “on the theory that 
a loss ratio in excess of a figure suffh- 
cient to create an underwriting profit 
was in order provided it did not too 
greatly consume the profit from invest- 
ments or the revenue produced by in- 
vestment of premiums” held as reserves. 

Large claim payments were taken as 
a mark of strength and companies were 
proud of these figures. Then, Mr. Levy 
says, “just as the public has reached the 
point where it is taking for granted that 
insurance companies pay promptly, lb- 
erally and almost without regard to lia- 
bility, along comes ‘Old Man Depres- 
sion,’ 

Rate Increase Doubtful 


Now there is a cry that money must 
be made from underwriting. Mr. Levy 
said this always should have been the 
practice. The first thought is to increase 
rates, yet there are other considerations. 
The public is awake and watching to see 
what is done by carriers with money 
they receive. 

Mr. Levy quotes from a report of a 
committee to study compensation for 
automobile accidents, which found that 
carriers often try to settle with injured 
persons if there is any chance that dam- 
ages may be recovered, and that carriers 
pay in so large a proportion of cases in 
which liability insurance is involved that 
the principle of liability without fault 
seems almost to be recognized. 

Juries Becoming Fairer 


Mr. Levy says this condition has ex- 
isted because companies have “played to 
the gallery,” because they have been 
afraid to fight; feared the ‘in of liti- 
gation upon the insuring public. He 





State Requested to Take 
Over New Jersey F. & P. G. 


OWNERS ASK RECEIVERSHIP 


All Except Fidelity and Surety Rein- 
sured—Chicago Bondholders Form 
Protective Committee 


NEWARK, June 1.—Affairs of the 
New Jersey Fidelity & Plate Glass 
have been taken over by the New 
Jersey insurance department. Spe- 
cial Assistant Deputy Commissioners 
Cc, H, Baker and T, A. MeNichols will 
be in charge of liquidating the com- 
pany. 





NEWARK, June 1—The New Jer- 
sey Fidelity & Plate Glass of Newark, 
having reinsured its outstanding liability 
other than its surety and fidelity busi- 
ness, in the Commercial Casualty, has 
decided to discontinue further opera- 
tions, and has asked Commissioner Wil- 
liam H. Kelly to take over its affairs 
and liquidate the company in accordance 
with the laws of New Jersey. 

Protective Committee Formed 


In Chicago a committee has been 
formed to protect about $7,000,000 de- 
faulted real estate bonds guaranteed by 
the New Jersey Fidelity & Plate Glass. 
The chairman of the committee is David 
i.. Shillinglaw, and the other members 
are George W. Rossetter, M. L. Orear, 
J. A. O. Preus of W. Alexander & 
Co., and Cornelius Teninga, of the Rose- 
land section of Chicago, well known 
class two agent. George E. Q. Johnson, 
United States District Attorney, and L. 
ly. Swanstrom are counsel for the com- 
mittee, 

The New Jersey Fidelity & Plate 
Glass has been operating the hotels, 
whose bond issues have been guaran- 
teed with the Federal Surety, and the 
protective committee will have to ar- 
range for a new method of operation, 
now that the New Jersey is in the hands 
of a receiver. 

The Chicago office of the New Jersey 
lidelity & Plate Glass has been moved 
to the old quarters of the Commercial 
Casualty in the Insurance Exchange 
building and will operate as a branch of 
the Commercial Casualty for the time 
being. 

The Chicago Title & Trust Co. acted 


says a study he made of third party 
claims which were contested by his com- 
pany indicates juries are becoming 
fairer. 

“It is apparent that insurance compa- 
nies have become slaves—not to courts, 
juries and unreasonable and unscru- 
pulous claimants and attorneys, but 
slaves to the thought of what courts and 
juries will do, based not upon well- 
founded facts, but upon generalities and 
experience gained during a period of na- 
tional prosperity when everyone's per- 
spective was materially different from 
the present day attitude,” he says. 

Submitted to Bullying 


“Companies have rather been content 
to settle, compromise, adjust and raise 
rates; to put all claims in one class; to 
let themselves be bullied and bluffed and 
lulled into a feeling of false security.” 





U. S. Casualty Underwriting 
Policy as Yet Undetermined 


MORAY IS TO MAKE SURVEY 


New Amsterdam Casualty Proposes to 
Seek Profitable Risks and Main- 


tain Conservative Policy 


NEW YORK, June 1.—Plans for the 
future underwriting policy of the United 
States Casualty have not been formu- 
lated or even seriously considered as 
yet, nor will they be until the proposal 
of the New Amsterdam Casualty for the 
purchase of the entire outstanding 60,- 
000 shares of the former company, 
through an exchange of stock, be for- 


mally ratified by shareholders of the 
United States Casualty at a meeting 
June 14. 


Following such action and the elec- 
tion of Norman R. Moray as first vice- 
president, a comprehensive survey of 
the U. S. Casualty, its activities and of 
general field conditions will be made 
under Mr. Moray’s direction. 

He is acting as the immediate repre- 
sentative of President J. Arthur Nel- 
son of the New Amsterdam. 
no intention on the part of the new in- 
terests in the United States Casualty, it 
is understood, to drive for premium in- 
come, the desire being rather to hold 
business within conservative bounds and 
to seek only a classification of risks 
that holds promise of some profit. 


as trustee on each bond issue of the 
Provident State Securities Corporation, 
which the New Jersey and the Federal 
Surety guaranteed Mr Shillinglaw 
states that the protective committee is 
not antagonistic to the Chicago Title & 
Trust Co. 

The New Jersey 
Glass entered the unfortunate field of 
real estate bond issues through the 
Provident State Securities Company of 
Chicago, of which Kenneth Edlin was 
president. The New Jersey and the 
lederal Surety guaranteed bond issues 
on 12 apartment hotels in Chicago, St. 
Louis, Kansas City and Louisville, 
floated by the Provident State Securities 
Company. When the Federal Surety 
was thrown in receivership, this put the 
entire burden on the New Jersey Fi- 
delity & Plate Glass. A proposal was 
made at that time that the Federal Sur- 
ety be permitted to liquidate under its 
own power, without assuming any new 
liability, and taking over the entire 
mortgage guarantee liability Negotia- 
tions to this end were in progress when 
the receivership of the Federal Surety 
was ordered 


Fidelity & Plate 


New Setup in Chicago 


Under the new setup whereby the 
Constitution Indemnity in Chicago is 
operated in conjunction with the Lloyds 
Casualty and Detroit Fidelity & Surety, 
T. J. McNally is manager of the western 
division of the three companies. A. P. 
Lachel is manager of the casualty de- 
partment; R. L. Gueydan, manager of 
the bond department, and T. M. Burns, 
head of the claim department. 


There is | 





Ives Urges Unity 
on Insurance Men 


Present No Time for Airing Dis- 
putes Among Those in 


Business 


PUBLIC SUPPORT NEEDED 


Lack of Harmony May Be Disastrous, 
Speaker Says at Pennsylvania 


Insurance Days 


A strong plea for insurance men to 
refrain from “rocking the boat” in a 
critical situation such as the present by 
dissensions within the business was 
voiced by H. S. Ives, counsel Associa- 
tion of Casualty & Surety Executives, at 
Pennsylvania Insurance Days, speaking 
on “United We Stand, Divided We 
Fall.” 

“This is no time for dissension in the 
ranks of insurance,” he said. “This is 
no time for the public airing of disputes 
among those engaged in the business. 
This is no time for misunderstandings 
and bickerings among those whose liv- 
ing depends upon maintaining the solv- 
ency and good repute of the institution 
they represent. On the contrary, this is 
the time for zealous cooperation be- 
tween those having an interest in the 
future of the insurance business. This is 
the time for complete harmony and 
accord between all branches of insur- 
ance. This indisputably is the time for 
every insurance man to join in a com- 
mon effort to defend and preserve the 
industry which he represents 

Applies to All in Business 


“What I have said applies equaily to 
the companies and their employes and 
to agents, brokers and their employes. 
It applies to everyone who has anything 
to do with the carrying on of the busi- 
ness. We cannot expect to continue to 
bear the burdens which the financial 
depression has heaped upon us unless 
we present a united front against the 
divers forces which threaten us. We 
must take to heart the slogan of the 
American Revolution, ‘United we stand; 


| divided we fall.’ That applies exactly to 





our situation today. 

“Even the most violent differences of 
opinion as to how our business should 
be carried on are today really petty and 
trivial when compared to the vital eco- 
nomic and political problems which 
stare us in the face. Internal contro- 
versies over commissions and disputes 
regarding rates are, of course, vitally im- 
portant to ourselves; but from the point 
of view of the public—upon the good 
will of which we shall continue to sur- 
vive—they become mere quibbles at a 
time when the institution of insurance is 
making a valiant and so far successful 
effort to maintain its traditional stability 
and to live up to the implication of its 
name. 

(CONTINUED ON PAGE 33) 
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anne ened Recorded 
by Casualty Companies 


SURETY SHOWS WORST FIGURE 


Workmen’s Compensation Experience 
Was Over $23,000,000 on the 
Wrong Side Last Year 


The New York “Journal of Com- 
merce” calls attention to the immense 
underwriting loss sustained to casualty 
companies last year as brought out by 
returns to the New York department. 
It says: 

“Over $24,000,000 underwriting loss 
on surety business alone was sustained 
in 1931 by stock companies reporting 
to the New York department. The 
next worst class was workmen’s com- 
pensation, with an underwriting loss in 
excess of $23,000,000. Automobile prop- 
erty damage insurance showed an un- 
derwriting profit of over $6,000,000 and 
burglary, a profit of over $3,000,000. 
These were the only two classes which 
made any considerable profit. 

Casualty Experience 


“The National Bureau of Casualty & 
Surety Underwriters has made its an- 
nual compilation of the “Casualty Ex- 
perience Exhibit” from the casualty 
experience exhibits of 68 stock compa- 


nies as filed with the New York de- 
partment. On total net earned pre- 
miums of $610, 633,234 in 1931 these 


com ipanies showed an underwriting loss 
of $56,294,180. The following — table 
shows earned premiums and underwrit- 
classes of busi- 
“miscellaneous” 
cancellable ac- 
credit, etc.), 


or losses by 
ness (the marked 
including aviation, non 
cident and health, forgery, 


Ing gains 
class 


the minus sign (—) indicating under- 
writing loss: 
Earned Underwriting 

Class Premiums Gain or Loss 
Accident ; ...$ 36,620,235 —$2,360 905 
Health 17,198,550 1,12 
Auto liability 175,211,099 —15,656,770 
Other liability... 5 187,0 
Workmen's Com 2 —23,262 
Fidelity $ ont 
iawn swe } —24,0 

‘late glass 1 





ro 





"16.841 








collision... 

P. D. and 
oo 2,499,756 160,507 
Credit i aii tee 2,636,452 —727,054 
Sorinkler ....<. 2 § 299,637 
Miscellaneous 967.481 11,800 


$56,294,180 


$610,633,234 - 


TOtels ..0550%% 
Loss Ratios Increased 
‘This very heavy underwriting loss 


was due mainly to the increase in losses 
ratio for all classes combined 
58 percent, as compared with an 


the loss 


being 


average of 52.5 percent for the seven 
years, 1925-1931. The expense ratio, 
however, was a little higher also, being 


51.2 percent as compared with an aver- 
age of 504 for the seven years. Ac- 
suisition and field supervision cost and 
taxes, which are a fairly constant per- 
centage of the premiums written, were 
slightly below the average, but those 
expense elements which bear no rela- 
ion to premium income went up slightly 
because of the reduced premium income 
and, in the claim expense, to 
li increase in claims.” 


iarge 


case of 


the 
Dividend Action Postponed 


Directors of Insuranshares_ Certifi- 
cates, Inc., have postponed indefinitely 
action on the quarterly dividend. In the 
previous quarter 7 cents a share was 
paid. This was one of the investment 
trusts, which was acquired by Julius H. 
Barnes and his associates, who have also 
obtained control of the Constitution In- 


demnity, Lloyds Casualty and Detroit 
Fidelity & Surety. 

The Merchants Casualty Association, 
an inter-insurance exchange, with Mer- 


chants Underwriters, Ltd., as attorney- in- 
fact, has been licensed to operate in 
‘alifornia writing automobile and lia- 
bility. 














Michigan Collision Rates 
to Be Raised 50 Percent 











LANSING, MICH., June 1—A 50 
percent increase in collision rates is 
likely to be the only change made in 
Michigan by National Automobile 
Underwriters Association companies, 
according to apparently well authenti- 
cated reports. The new rates, prob- 
ably not incorporated in a new manual 
but in a rate card based on list prices 
of cars, are expected to reach here next 
week. 

If the expected change is made, the 
conference companies will still be writ- 
ing collision business at 25 percent off 
the manual schedules of May, 1930, 
when the automobile association sus- 
pended jurisdiction in Michigan terri- 
tory. Fire and theft rates, 25 percent 
off manual, will probably be continued. 

Action of the Michigan carriers with 


relation to the new rates is being 
watched with interest. A group of the 
home carriers, including both mutuals 


and stock companies but not the Inter- 
Insurance Exchange of the Automobile 
Club of Michigan which writes more 
business than any other auto carrier in 
Michigan, has been striving to stabilize 
rates and sought a conference with rep- 
resentatives of the conference com- 


panies in a reported effort to reinstate 
the manual rates of 1930. The con- 
ference never materialized but the 


Michigan group’s proposal was consid- 
ered and apparently rejected by the 
automobile association. It is under- 
stood that a committee representing the 
group of Michigan companies is meet- 
ing in Lansing this week to recommend 
a course of action for these carriers. 

ANNOUNCEMENT 


EXPECT SOON 


The Michigan rate action will prob- 
ably be officially announced at the same 
time fire, theft, and collision rates 
throughout the west are revised, pos- 
sibly within the next few days. The 
program of revision decided upon ‘by 
western executives was altered some- 
what at the direction of eastern exec- 
utives, principally in the matter of col- 
lision. The eastern executives objected 


to reduction of full collision 
rates. 

The theft charges will be reduced in 
rural sections and in many medium 
sized cities, while collision rates, except 
for full coverage, will be generally re- 
duced. 


coverage 


Desirability Is Expressed 
for More Moderate Policies 


NEW YORK, June 1.—The desira- 
bility of moderate sized applications, 
both as to principal sum and weekly 


indemnity, was emphasized by T. F. 
Hickey, superintendent of accident and 
health claims of the Metropolitan Life, 
who spoke at the meeting of the Acci- 
dent & Health Managers Club of New 
York. Mr. Hickey said that where the 
principal sums ran to sizeable amounts 
there was all to frequently a suspicion 
of suicide when the claim came in. He 
quoted an article from the “Accident & 
Health Review,” showing the loss ratios 
according to the various sizes of poli- 
cies. 

Mr. Hickey spoke instead of W. B. 
Mann, formerly of the Ocean Accident, 
who suffered a sprained ankle shortly 
before the meeting and. was unable to 
be present. The club amended its by- 
laws to make general agents eligible to 
membership. 


Merger Is Approved 


NEW YORK, June 1.—Merger of 
the Consolidated Indemnity and Trans- 
portation Indemnity, both of this city, 
previously assented to by the directors 
of the two corporations, was endorsed 
by more than the requisite two-thirds 
of the stockholders at special meetings 
May 31. 





Illinois Federation Takes 
Steps to Gain Influence 


SCHILLING HEADS COMMITTEE 





Plans for Extension of Work Made at 
Outing and Business Session 
at Elgin 





The annual outing and business meet- 
ing of the Illinois Insurance Federation 
was held at the Elgin country club with 
J. E. Callender, resident manager in 
Chicago for the Ocean Accident, as host. 
President Frank M. Chandler, Chicago 
branch manager Jones & Whitlock, out- 
lined plans for increasing influence of 
the federation through securing repre- 
sentation of the major insurance organi- 
zations in the territory on a joint legis- 
lative committee. W. O. Schilling, Chi- 
cago branch manager United States Fi- 
delity & Guaranty, was appointed chair- 
man of this committee and other ap- 
pointees ratified were: Chicago Board— 
Manager Ernest Palmer and President 
P. B. Hosmer; Brokers Association of 
Illinois—Gail Reed and L. O'Brien; 
Illinois Association of Insurance Agents 
—A. S. Keys and R. W. Troxell, past 
president, Springfield; Casualty Adjust- 
ers Association of Chicago—B. S. Quig- 
ley and H. C. Dillon, with L. A. Cam- 
bridge as alternate; Chicago Association 
of Life Underwriters—N. H. Bokum of 
Bokum & Dingle, general agents Massa- 
chusetts Mutual, and T. F. Lawrence, 
manager Reliance Life; Surety Under- 
writers Association of Chicago—E. C. 
Anderson. Robert Cunningham, Marsh 
& McLennan; C. O. Swanson, Rollins, 
Burdick, Hunter, and Henry Abels, vice- 
president Franklin Life, Springfield, 
were elected directors. 
Committee 


Executive Enlarged 


The executive committee was en- 
larged, now including Messrs. Abels, 
Callender, Schilling and H. A. Behrens, 
president Continental Casualty-Conti- 
nental Assurance; C. H. Burras, presi- 
dent Joyce & Co.; I. M. Hamilton, presi- 
dent Federal Life; L. J. Kempf, man- 
ager Travelers; Harold M. 4 Brien, 
vice-president Lincoln Fire; W. P. Rob- 
ertson, manager Alliance; F. P. Lavin, 
president brokers association, and J. E 
Martin of Callender & Co., Peoria. 

The outing this year was a joint meet- 
ing, members of the Casualty Managers 
Club of Chicago and Surety Underwrit- 
ers Association also attending. 


To Select Glass Secretary 


E. I. Fiery, Cook county manager for 
the Royal Indemnity, who was elected 
president of the newly created Cook 
County Plate Glass Service Bureau, has 
appointed a committee of three to select 
a secretary for the glass bureau. The 
secretary will be a full time employe. 
The committee to make the selection 
consists of H. 5. Slipner, assistant man- 
ager Bankers Indemnity, who is vice- 
president of the glass bureau, chairman; 
Ogden Davidson, manager Massachu- 
setts Bonding, and W. Tucker, man- 
ager Metropolitan Casualty and Com- 
mercial Casualty. 

Three of the gang which 
smashing plate glass in 
been apprehended. 


been 
have 


has 
Chicago 


Norwich Union Indemnity Report 


The triennial examination of the Nor- 
wich Union Indemnity by the New 
York department, as of Sept. 30 last, ac- 
corded the company a surplus of $801,- 


833, an excess of $468,198 over that 
claimed. The difference is accountable 
through allowed reduction of $101,423 


in reserves for claims and expenses, 
which were held to be more than ample, 
and again by using convention instead 
of market value of securities, which lat- 
ter conservative plan the company 
adopted. 








Must Reduce Taxi Accident. 


or Face Increase in Rates 








BALTIMORE, June 1. — Warning 
was served on Baltimore taxicab opera- 
tors by Commissioner Walsh that they 
must initiate some program to reduce 
the present high accident rate or face 
increased insurance rates, at a confer- 
ence called to investigate reports of a 
rate war between companies writing 
property damage and personal liability 
insurance, made compulsory by the new 
taxicab law. 

At the outset of the conference the in- 
surance men said they were suffering 
heavy losses due to the increased num- 
ber of accidents involving taxicabs. 
Asked if they were charging less than 
the standard rate of $30 a month, only 
one said yes, but later all admitted that 
the rate has been lowered to $26. In 
order to make the business at all profit- 
able, they contended, the rate will have 
to be boosted to about $450 annually, if 
the present high accident rate continues. 

Officials Give Figures 


K. A. Landon, general manager Auto 
Cab Mutual Indemnity, New York, told 
the commissioner his company’s books 
showed an 84 percent loss ratio on prop- 
erty damage and 90 percent on public 
liability, not including claim expense. 
: Berlin, Consolidated Indemnity, 
said his company showed about 71 per- 
cent loss and representatives of the In- 
dependence Indemnity submitted a chart 
showing an 86.5 percent loss. The 
Lloyds Casualty, represented by Louis 
Goldring, estimated its loss at about 12 
percent for a two-month period. 


Court Refuses to Dissolve 
West Virginia Injunction 


Judge Hudson of the Kanawha 
county, W. Va., circuit court refused a 
motion to dissolve the temporary injunc- 
tion secured against Commissioner E. C. 
Lawson by 37 casualty companies. The 
court held that under the state law Mr. 
Lawson does not have authority to regu- 
late automobile liability and property 
damage rates. The court held that if the 
commissioner were to have such power 
the legislature would have made provi- 
sion for rating bureaus for automobile 
casualty companies as it had done in the 
case of fire companies. 

The injunction was granted April 8 to 
Aetna Casualty and 36 other companies, 
which attacked authority of the com- 
missioner to interfere with putting in 
effect the increased automobile rates. 
The companies assailed as “arbitrary, 
illegal, unauthorized and null and void” 
the commissioner’s order issued March 
1, which suspended the proposed in- 
crease of 21.5 percent in rates. 

An appeal will be filed by the state in 
the state supreme court. 


Vest Pocket Movie 


The Aetna Casualty has prepared a 
novelty emphasizing the importance of 
highway safety. It consists of a 64-page 
vest pocket size booklet entitled, ‘“Mak- 
ing the Rates.’’ By rapidly flicking the 
pages an animated picture of an auto- 
mobile collision is witnessed. In a 
second, the scene changes to a court 
room where the jury decrees a verdict 
of $20,000. Reversing the book is found 
a digest of the Aetna’s publication, 
“Here Are the Facts.” 


After-Hours Decision 


When, under orders, a truck driver 
eats his dinner at home before returning 
the truck to the employer’s plant for the 
night, an injury suffered while driving 
the truck from his home to the plant 
although outside of usual working 
hours, is compensable. This was the 
decision of the Nebraska supreme court 
in Mutchie vs. M. L. Rawlings Ice 
Company. 
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Van Schaick Acts Against 
Equitable C. & S. Officials 


ASKS RESTORATION OF FUNDS 


Numerous Allegations Against Oper- 
ators of Defunct Company Are 
Contained in the Bill 


Action to cause each director and offi- 
cer of the defunct Equitable Casualty & 
Surety to account for his acts and con- 
duct in the affairs of the corporation and 
to restore the moneys, assets and prop- 
erties of the company, “misappropriated 
and wasted by them,” has been filed in 
the supreme court of New York county 
by Superintendent Van Schaick of New 
York. 

The bill alleges that the officers and 
directors ignored and neglected the busi- 
ness of the company, appointed persons 
lacking the necessary integrity and hon- 
esty as officials, employes and agents; 
that the officers and directors allowed 
its funds to be spent, wasted and dissi- 
pated and that many loans were made 
for the personal benefit of the defen- 
dants. 

There is a further allegation that the 
officers and directors acquiesced in the 
purchase of large investments of stocks, 
bonds, obligations and_ securities in 
which the officers and directors were 
financially interested for their own bene- 
fit. It is charged that the officers and 
directors purchased securities at exces- 
sive prices substantially above the fair 
market value. 


Underwriting Is Questioned 


There is the allegation that illegal, im- 
proper and unsafe underwriting con- 
tracts were entered into and that the 
officers and directors acquiesced in the 
making of bonds, guaranteeing the per- 
sonal obligations of officers and direc- 
tors in violation of law. It is alleged 
that the officers and directors extended 
credit to persons, firms and corporations 
unworthy of credit and that they per- 
mitted the appropriation of moneys to 
meet the personal obligations of the offi- 
cers and directors by payment of large 
salaries to the creditors of the officers 
and directors for services never rendered 
to the corporation. 

The bill sets up that claims against 
the company were settled in excessive 
amounts and that dividends were de- 
clared at times when by law dividends 
could not and should not have been de- 
clared. The bill charges that commis- 
sions were paid to the officers and direc- 
tors in violation of law and that the 
financial condition of the company was 
misrepresented in reports to the New 
York department. 


Defendants Are Named 


Directors and officers against whom 
the action is directed are: 

H. R. Cronin, Charles Eno, Ernestine 
Doychert, Barnett Fine, Samuel Hal- 
pern, Samuel Lankowsky, Benjamin Lu- 
bin, Julius Martinson, Joseph Martinson, 
Samuel Ochs, Emma _ Sachs, Harold 
Spielberg, Rebecca F. Spielberg, Dora S. 
Spira, L. E. Swartz, William Herschaft, 
J. P. Cronin, I. M. Fine, Bernard Spiel- 
berg, J. G. Stockham, David Maier, Isi- 
dore Blauner, Julius Blauner, Louis 
Blauner, Arthur Cohen, K. J. Ferguson, 
Arnold Gottlieb, S. S. Koenig, R. J. Ma- 
loy, G. F. Smith, E. T. Warner, C. M. 
Doherty, A. I. Cole, John L. Mee, David 
Scope, Lawrence Hirsch, L. E. Mackall, 
S. L. Lubell, Henry Mandel, E. H. 
Hoen, K. A. Landon, P. C. L’Amoreaux, 
O. F. Grab, W. A. Hauck, Max Spiel- 
berg, Edward Potter, R. E. Dee, Levin 
Rank, E. H. Watson, I. D. Morrison, A. 
F. Hancock and W. Eugene Roesch. 


, Golf, luncheon and dinner will be en- 
joyed by members of the Casualty & 
Surety Club of New York, at the annual 
spring golf tournament at the Lakeville 
Golf and Country Club, Great Neck, L. L, 





Twin Mutual to Levy a 
30 Percent Assessment 











BOSTON, June 1.—The Twin Mu- 
tual Liability of Boston, which rein- 
sured its business in the American Mo- 
torists on June 1, 1931, and has since 
been liquidating its assets and paying 
off its outstanding automobile liability 
claims, announces the levying of a 30 
percent assessment on policyholders as 
of Dec. 17, 1931, to secure funds with 
which to dispose of the ‘remaining out- 
standing claims. 

When the company reinsured its busi- 
ness it entered into an agreement not 
to resume the writing of liability lines 
for five years. At the time it was un- 
certain what the future might develop. 

President Dean K. Webster states 
that on June 1, 1931, the assets on the 
basis of the security values of that date 
were more than sufficient to meet all 
liabilities, including claims for accidents 
occurring prior to that date. Although 
the larger part of those claims, totaling 
some $500,000 have been settled at a 


substantial saving from the estimated 
reserves, the depreciation in market 
value has brought about a situation 


whereby the company now finds itself 
unable to meet its remaining liabilities 
without recourse to the contingent lia- 
bility of the policyholders to assessment, 
the outstanding unpaid claims now being 
estimated at $300,000. 


Casualty Premiums, Losses 
in New Jersey Reported 


The New Jersey department has pub- 
lished a record of casualty experience 
by lines in that state for 1931. The 
total accident premiums amounted to 
$2,919,951 with paid losses, $1,464,049. 
Total health premiums were $1,042,058 
with paid losses $627,121. 

Total automobile liability premiums 
were $19,898,922 with paid losses, $11,- 
205,401; liability other than automobile, 
premiums, $2,585,203; losses, $1,285,566. 

Compensation premiums were $12,- 
555,254; losses, $8,725,342; fidelity pre- 
miums, $1,933,225, $495,644; 
surety premiums, $2,077,629, losses, $1,- 
412,604. 

Plate glass premiums were $704,358, 
losses $258,777; burglary premiums, $1,- 
460,990, losses $408,832; automobile 
property damage premiums, $6,153,313, 
losses, $2,743,140; collision premiums, 
$535,635, losses $284,871. 


Halsey to Speak on Coast 


Maxwell Halsey, traffic engineer of 
the - National Bureau of Casualty & 
Surety Underwriters, is to appear sev- 
eral times in San Francisco the week of 
June 20. Arrangements have been made 
for a joint luncheon meeting of the 
American Legion and various commer- 
cial organizations under the auspices of 
the recently organized San Francisco 
Council for the Reduction of Automobile 
Accidents June 24. Meetings are also 
being arranged in Sacramento, Los An- 
geles, Portland and Seattle. 


Rubin Leaves Independence 


M. H. Rubin has resigned as super- 
visor for Ohio and West Virginia for the 
Independence Indemnity. His _head- 
quarters were in the A. I. U. Citadel at 
Columbus, O. He is now. spending 
some time with his parents in New 
Haven, Conn., before making a new con- 
nection. 


losses, 


Lightning Injury “Act of God” 


The Ohio industrial commission has 
ruled that a man struck by lightning is 
not entitled to compensation because his 
disability resulted from an act of God. 
The case was that of F. O. Laraway, 
an employe of the county surveyor’s of- 
fice in Toledo. He was working on 
county roads when struck by lightning 


Basber @ Babinin Sadesies 


Amateur Pilot Underwriter 
SPECIAL ARRANGEMENT MADE 


Plan Worked Out to Save Civilian Air- 
craft Owners About 25 Percent 
on Premiums 


NEW YORK, June 1.—An arrange- 
ment giving special rates to owners of 
aircraft who are members of the United 
States Amateur Aircraft Pilots Associa- 
tion has been effected by Barber & 
3aldwin, aviation underwriters. Barber 
& Baldwin have been appointed exclu- 
sive underwriters for ‘the association 
and the rates that have been promul- 
gated will mean a saving in insurance 
cost to members of about 25 percent. 

The company is able to make this re- 
duction largely because of the spread 
it will have; also through the fact that 
analysis of the association’s loss exper- 
ience for the last three years indicates 
it is a preferred group. 

Method of Underwriting 


Each risk is written individually. 
Within a week or two after a risk is 
written the company will investigate the 
risk through its engineering service so 
that if the case should be an undesir- 
able one the policy may be canceled be- 
fore there is any great chance for 
losses. 

The coverages include public liability, 
property damage, fire, windstorm, land 
damage, or practically every form ex- 
cept crash. The company will also 
issue personal accident insurance (death 
only) at a special rate from $7.50 to $10 
per $1,000. 

Only Amateurs Covered 


Those eligible to membership in the 
association include all who have Depart- 
ment of Commerce licenses (except stu- 
dents), who are not paid directly or in- 
directly for flying. A pilot is eligible 
if he regains his amateur status after 
losing it. The rules exclude pilot-sales- 
men and test pilots, but not men em- 
ployed by an aviation concern who 
might make occasional demonstration 
flights. Policies will be obtainable 
through brokers and agents of com- 
panies represented in the Barber & 
Baldwin group. 

Other Changes Are Made 


Public liability up to $50,000 can be 
had under the new plan for $70 a year. 
The passenger liability rate is now com- 
puted on a percentage of the policy's 
face value and not upon seating capacity. 
For $90 a year a machine can be in- 
sured for $3,000 against fire, windstorm, 
theft, tornado and ground damage in- 
cluding collision. Under the new plan 
fire insurance protects planes, custo- 
marily kept in any manner at hangars, 
whether approved or not approved by 
the underwriters. Property damage and 
passenger and public liability coverage 
applies whether the plane is flown by 
cwner or by another pilot holding an 
approval card issued gratis by the under- 
writers, thus permitting amateur air- 
men to operate each other’s machine 
without invalidating the insurance. Re- 
strictions formerly placed upon flying 
after dark for more than 50 miles be- 
yond the boundary of the territory of 
the United States are removed, the 
policies embracing the whole of North 
and South America, over water hops and 
night flights along established airways. 


Talks on Inland Marine 


DES MOINES, June 1—W. W. 
Sukow, manager Travelers Fire, spoke 
at a recent meeting of the Casualty 
& Surety Club of Des Moines on “In- 
land Marine Lines.” He _ especially 
urged the casualty men to study the 
various lines of marine insurance in or- 
der that they may protect the policy- 
holder in every way possible in the 





and was disabled for some time. 











Sees Great Waste Due 


to Incompetent Lawyers 








A well known man who is versed in 
insurance claim work calls attention to 
the preventable waste in adjustment of 
losses especially in a time when econo- 
mies are being put into effect. He has 
been representing companies for some 
20 years and has had an opportunity to 
note these leaks. He says: 

“Much waste can be eliminated 
through the employment of attorneys 
fitted through experience, in handling 
insurance matters. The companies do 
not follow this plan to any great extent. 
It seems to be their practice to employ 
attorneys without regard to whether or 
not they specialize in insurance work. 
It is a common sight to see lawyers 
defending insurance companies who are 
engaged in a general practice and only 
occasionally are called upon in defense 
of insurance suits. This work is a spe- 
cialty in the legal field. If our eyes 
need attention we do not go to a gen- 
eral practitioner of medicine. We go 
to an eye specialist. This is a very 
sound and economical custom. If in- 
surance executives would look at the 
needs of their claim divisions as they 
look at the needs of their eyes, I have 
no doubt but what the companies would 
reap a highly satisfactory result. 

“In this thought there is another eco- 
nomical phase and that is that if insur- 
ance companies would concentrate on 
insurance specialists in each of the 
states and put their business into their 
hands, it would enable them to build 
an organization of specialists in insur- 
ance lines and greatly reduce the cost 
of adjusting and defending insurance 
claims. I have no doubt but what the 
abnormal loss experience could be re- 
duced at least 25 percent through fol- 
lowing this suggestion.” 


Aviation Mortality Study 
of Captain Dunn Out Soon 


The promised volume from the pen 
of Capt. R. A. Dunn, United States 
Army air corps, incorporating the latest 
and most complete statistical and mor- 
tality studies on all classes of airplane 
pilots and passengers, civil, military and 
naval, is expected to come from the 
press of the Dillon Publishing Company, 
New York City, June 15. It is prom- 
ised this will be an annual publication. 
The current study, covering the. years 
1919-1931, inclusive, and entitled “Avia- 
tion and Life Insurance,” will be a con- 
tinuation in more detailed form of the 
first study published by Captain Dunn 
in 1930 and distributed by the Daniel 
Guggenheim Fund for the Promotion 
of Aeronautics. The volume is ex- 
pected to be of great use to insurance 
companies in underwriting aviation. 
Captain Dunn has been adviser to°a 
number of insurance companies. 


Form New Orleans Association 


NEW ORLEANS, June 1.—The As- 
sociation of Casualty & Surety General 
Agents & Branch Managers of New Or- 
leans has been organized with these offi- 
cers: J. E. Buck, president; J. H. Boden- 
heimer, vice-president, and L. P. Mc- 
Gee, secretary. About 40 were in at- 
tendance. CC. W. Fairchild, assistant 
general manager of the Association of 
Casualty & Surety Executives, addressed 
the meeting. 


General Agents at Atlanta 


Spratlin, Harrington & Thomas of 
Atlanta, Ga., have been appointed gen- 
eral agents of the Globe Indemnity. The 
firm is celebrating its 20th anniversary. 
W. Eugene Harrington of this firm is 
a former president of the National As- 
sociation of Insurance Agents. 

The Adair Realty & Loan Co. has 
been made general agent of the Fire- 





event of loss. 


man’s Fund Indemnity for Georgia. 
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W ORKMEN’S COMPENSATION 





Argue Utah Rate Increase 


Compensation Council Representative in 
Defense of Higher Scale; Employers 
Bitterly Opposed 


Representatives of ten Utah industries 
met with the industrial commission of 
Utah to protest against the increase of 
workmen’s compensation rates which 
the commission announced last October. 
H. W. Richardson of New York City, 
representing the National Council on 
Compensation Insurance, explained the 
manner in which rates are fixed, saying 
that because of the enactment of new 
laws by state legislatures and more lib- 
eral policies in awarding compensation 
by industrial commissions, an  aug- 
mented burden has been placed on com- 
panies and increased revenues are im- 
perative. 

A chart prepared by the Utah com- 
mission showed total compensation paid 
i Utah during the five-year period 
ended June 30, 1931, of $1,947,902. The 
pure premium in the creamery industry 
was set at $1.14 per $100; the indicated 
rate, or cost of administration, was $1.90 


in 


as compared with an existing rate of 
$2.55. Trucking paid a rate of $10.97 
as compared with an indicated rate of 
$8.88; mining $7.19 as compared with 
$6.15. 


The president of the Salt Lake Milk 
Dealers’ Association and a cast iron 
company manager said efforts of pro- 
prietors to increase safety appeared to 
result only in higher rates. The evi- 
dence was taken under advisement. 


Would Lessen Michigan Load 


Move Started for Modification of Com- 
pensation Law at Next Session 
of Legislature 


LANSING, MICH., June 1.—Modi- 
fication of the workmen’s compensation 
law along lines that will make it less 
burdensome to industry in times. of 
financial stress such as the present will 
probably be sought at the 1932 legis- 
lative session. 

The tendency toward liberalization of 
the law in favor of labor has run its 
course, in the opinion of some political 


and business leaders, and the pendulum 


is now likely to swing the other way. 
The 1929 legislature increased the 
maximum rate to $18 weekly and. with 
the present conditions making for ex- 
cessive losses, it appears certain that 
compensation carriers must obtain 
higher rates very soon if they are to 
continue accepting business in Michi- 
gan. Some carriers have gone out of 
business, precipitating the burden of 
carrying on payments upon the em- 
ployers, who are ill-prepared at this 
time to assume additional expenses of 
any sort. 


Commissioner Livingston recently 


predicted that an increased compensa- 
tion schedule would soon be put into 
force. The department records show 


graphically the unfavorable experience 
of virtually all carriers. With every fac- 
tor tending to aggravate the loss situa- 
tion, the inflexible statute permits of no 
lenient interpretation to ease the burden 
on insurers and employers, who must 
pay a full six-day benefit weekly to in- 
jured employes that may have been 
working only two davs a week at the 
time of injury. While the number of 
compensable accidents has been reduced 
about 50 percent from the 1928 and 1929 
totals, payrolls have been reduced in 
an even larger proportion and there is 
no hope of early improvement. 


R. H. Nichols has been appointed as- 
sistant manager of the New York City 


metropolitan department of the Fidelity 
& Casualty, under Manager Upington. 





Scores Monopolistic System 





Grand Forks, N. D., Attorney Urges 
Guarded Competitive Plan Be 
Adopted in State 





Guarded competition from private 
carriers was suggested as part of a plan 
to reduce rates of North Dakota work- 
men’s compensation and improve bene- 
fits of employers and employes by G. A. 
Bangs, Grand Forks attorney, at a 
luncheon in that city. He spoke of the 
compensation plan as a mark of prog- 
ress entitled to hearty support and 
scored the monopolistic state insurance 
system as a relic of socialistic experi- 
ments. 

The high rates of compensation in- 
surance in North Dakota were called a 
handicap to industry in the state and a 
detriment in competition with products 
of other states. Mr. Bangs said only 
two of the 43 states having workmen’s 
compensation laws permit a state mo- 
nopolistic form. He advocated, as a 
remedy for the present condition, that 
the benefits be placed more nearly on a 
parity with other states to provide ade- 
quate inspection safeguards and permit 
guarded competition with carriers which 
will not destroy the present state sys- 
tem nor make North Dakota the victim 
of undesirable risks. 


Limit Award When Employe 
Refuses to Have Operation 


TOPEKA, KAN., June 1.—G. Clay 
Baker, compensation commissioner, has 
issued an important bulletin to com- 
panies and employers relative to the 
payment of compensation when the em- 
ploye refuses to have an operation ex- 
pected to cure his injury. The com- 
missioner has ruled that compensation 
would only be paid for the probable 
time the worker would be convalescing 
from the operation. 

The ruling was announced following 
the decision of the Kansas supreme 
court in a case where a man refused to 
have an operation for a hernia when 
the surgeons were certain that the op- 
eration would restore him to normal ac- 
tivities. The court ruled: 

“The primary duty which the work- 
man owes to himself and society is to 
make use of every available and _ rea- 
sonable means to make himself whole. 
If he is not subject to unusual risk and 
danger from the anaesthetic to be em- 
ployed, or from the nature of the pro- 
posed operation, it is his duty to submit 
to it if it fairly and reasonably appears 
that such operation will effect a cure.” 


Quebec Act Declared Ultra Vires 


MONTREAL, June 1.—The Quebec 
workmen’s compensation commission, as 
well as part of the workmen’s compen- 
sation act itself, was declared illegal and 
unconstitutional by the superior court 
here, which concludes, in substance, that 
the commission usurps the functions of 
the courts. The same question has arisen 
before in other provinces where similar 
commissions have been set up, but gen- 
erally speaking the law has not been in- 
voked against them. A case involving 
the Ontario commission is now before 
the supreme court of Canada, and the 
constitutional point may be dealt with 
there. 





Mental Strain Increases Accidents 


RICHMOND, VA., June 1.—Serious 
industrial accidents are on the increase 
in Virginia, due in part, according to 
P. P. Deans, member of the state in- 
dustrial commission, to the mental 
strain of present conditions on employes. 
“The statistical department of the com- 





mission,” he says, “has found it neces- 
sary to redouble efforts in emphasizing 
prevention because, under the mental 
strain of present conditions, employes 
are more liable to injury from accident 
than when conditions are normal.” 


Eliminate Nurserymen 


AUSTIN, TEX., June 1—In accord- 
ance with the recent holding of the 
Texas supreme court that laborers of 
nurseries do not come within the terms 
of the workmen’s compensation law, the 
board of insurance commissioners has 
eliminated florists and nurserymen from 
the workmen’s compensation manual. 





Analyzes Rate Increase Factors 


MADISON, WIS., June 1.—Increases 
in workmen’s compensation insurance 
rates of 24.5 percent the past year show 
14.5 percent due to a change in general 
conditions and 10 percent to changes in 
the workmen’s compensation law, H. L. 
Geisler, Builders Mutual Casualty, said 
in a talk before the Rock River Valley 
Safety Conference here. Wage reduc- 
tions have had some effect upon the re- 
cent changes, he said. An average 
ratio of 58.8 percent in 1925 has 
increased to 65 percent in 1929, and the 
increase will reach 69.1 percent at the 
end of 1932 unless checked. Reducing 
the waiting period from seven to three 
days will mean probably 12,000 to 15,000 
more compensable accidents yearly and 
an increase of 20 percent in the cost of 
temporary total disability accidents. 


loss 


Can’t Collect If No Compensation 


RICHMOND, June 1—The Vir- 
ginia supreme court of appeals holds 
that physicians and hospitals treating 
employes injured in industry may not 
collect from the employers or insur- 
ance carriers in cases where compen- 
sation is subsequently denied the in- 
jured party under the workmen’s com- 
pensation act. The case came up on 
appeal from decision of the industrial 
commission in favor of the New Alta- 
mont Hospital, Christiansburg, against 
the Anthracite Coal Corporation and 
the American Mine Owners, insurance 
carrier. 


Oregon Rates Increased 


SALEM, ORE., June 1.—A_ general 
revision of compensation rates will be 
made by the Oregon Industrial Accident 
Commission July 1, with a number of 
increases on account of lessened income 
and depreciated reserves, including saw- 
mill operators, loggers, sawmill con- 
struction, woodsaw operators and farm 
labor. 





Robbins Manager at Chicago 


W. J. Robbins, for 12 years with the 
Home Accident of Little Rock, serving 
at the head office, in Canada, Portland, 
Ore., and for two years as manager at 
San Francisco, is appointed manager of 
the Chicago department of the Asso- 
ciated Indemnity and Associated F. & 
M. of San Francisco succeeding R. R. 
Clark, who has resigned. President C. 
W. Fellows is visiting the central west 
and east and arranged for the new ad- 
ministration. 


Whitehead Chicago Manager 


B. P. Whitehead, who resigned some 
time ago as resident vice-president in 
Chicago for the Employers Reinsurance, 
has been appointed to the newly created 
position of Chicago manager for the 
International Reinsurance. He will 
probably have his headquarters in the 
newly opened Chicago branch office of 
the Independence Indemnity in the In- 
surance Exchange building. He will be 


responsible. to Vice-president W. R. 
Mearns at New York. 
Mr. Whitehead was connected with 


the Employers Reinsurance about four 
years. Before that he was in the ad- 
justing business. 
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Dr. John R. Neal, secretary and medi- 
cal director of the Abraham Lincoln 
Life of Springfield, Ill., has been re- 
elected president of the Illinois Medi- 
cal Association. Dr. Neal is a member of 
the board of governors of the Legal 
Section of the American Life Conven- 
tion. He is a former president of the 
Health & Accident Underwriters Con- 
ference. 

R. V. Branion, who becomes assistant 
manager of the Philadelphia office of 
the Zurich with C. T. Easterby as man- 
ager, started his insurance career with 
the Travelers in Philadelphia in 1924. 
He joined the Philadelphia branch of 
the Alliance Casualty in 1928. Former 
Manager E. B. Abbott is now at the 
Chicago office of the Zurich. 


R. H. Monaghan, for the past two 
years assistant editor of the “Spectator,” 
is now assistant to T. B. Hanley, man- 
ager of the publicity department of the 
National Bureau of Casualty & Surety 
Underwriters, having resigned the for- 
mer connection. While originally a 
division of the conservation department 
of the bureau, the work of the pub- 
licity branch has so broadened in scope 
that it is now a distinct department, di- 
rected by a governing committee and 
supervised by General Manager J. A. 
3eha. Mr. Hanley, in immediate charge, 
was for a number of years city editor of 
the “World.” 


Harry H. Smith, 37, chief accountant 
for the Union Indemnity, died suddenly 
in New Orleans, where he had resided 
for the past 10 years. 


E. J. Brookhart, secretary of the Mer- 
cer Casualty, Celina, O., has been visit- 
ing the company’s general agencies on 
the Pacific Coast. 

Richard Crowe, assistant general 
manager of the Employers Liability at 
the head office in London, is visiting 
New York for a few days. He arrived 
there from Cuba and is soon sailing for 
Haiti. Returning from there, he plans 
to visit New York again and then to 
spend some time in Canada. Mr. Crowe 
is an extensive traveler in the interest 
of his company. Recently he went 
from London to Shanghai via Siberia 
in order to save time. 


Charles S. Thomas, 66, for 25 years 
New Orleans manager for the National 
Life & Accident, is dead. He was born 
at Athens, O., but had resided in the 
south for many years. 


H. A. Wheeler, who is in St. Ed- 
wards hospital at New Albany, Ind., as 
result of an automobile wreck near that 
city in which he received injuries that 
required the amputation of his right arm 
above the elbow, is showing a fine spirit 
that will speed up his recovery. He has 
challenged the other field men of the 
G. L. Ramey Agency of Indianapolis, 
with which he recently made a field con- 
nection, to a business production con- 
test in June and has already written a 
number of letters from his bed in the 
hospital to local agents in various parts 
of Indiana enlisting their support in the 
contest. 

The accident occurred when he and 
Arthur LaRue of the same office were 
driving May 19 near New Albany and 
their car side-swiped a truck parked on 
the highway without lights. Mr. 
Wheeler was at one time Indiana state 
agent of the Standard Accident and for 
several years past was in the casualty 
and bond department of Stone, Stafford 
& Stone, of Indianapolis, Indiana gen- 
eral agents of the Employers Liability. 
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Satisfied With the Report 


Members 
America Not to Seek Hearing on 
Department’s Findings 


of Surety Association of 


NEW YORK, June 
satisfied with the report of the New 
York department covering the opera- 
tions of the Surety Association of Amer- 
ica, the executive committee of the or- 
ganization waived the right of a pre- 
liminary hearing, quite content to have 
the document filed as written. While 
exception might have been taken to 
certain inaccuracies in the report, these 
were of such minor character that mem- 
bers of the association were content to 
pass them. As required under the law 
the organization is examined by the 
department every three years, the pre- 
vious survey having been made in 1929. 
Since its formation in 1908 the Surety 
Association has steadily increased in 
strength and membership and has long 
been regarded as one of the most ef- 
ficiently functioning bodies in under- 
writing circles. 


1.—Thoroughly 


Bailey Deplores 
Decline in Rate 


(CONTINUED FROM PAGE 5) 


of property. In this way, he said, the 
stock companies can most. effectively 
further the present countrywide move- 
ment to bring about a lessening of the 
devastating governmental expenditure 
and taxation. 

On top of excessive taxation, accord- 
ing to Mr. Bailey, is over regulation on 
the part of the state. The business is 
threatened with many experimental 
laws. Law makers seem to have no ap- 
preciation that the solvency of the busi- 
based on the law of averages. 
Law makers nullify or change insurance 
rates which are based on records gained 
from a generation of actual experience, 
he said. The insurance business, he de- 
clared, should wage a determined op- 
position to the bureaucratic wave that 
threatens the nation. 


ness is 


Big Risk Assumed 


The contention heard from _ political 
sources that fire insurance rates should 
be driven down to a bare minimum re- 
fiecting the actual loss experience for a 
period of years is refuted by the demon- 
stration of the past two years that the 
risk of loss by fire is by no means the 
enly risk fire companies assume under 
their policies. They assume the serious 
risk of severe downward fluctuations in 
the market value of securities in which 
they invest. 

[he practice of companies as to divi- 
dend distributions has been highly con- 
servative, much of the investment gains 
being credited to surplus and not treated 
as earnings distributable to sharehold- 
ers. Because of this policy, the accumu- 
lated surplus has been an effective re- 
serve against market depreciation. 

During this period, ,Mr. Bailey de- 
clared, stock fire insurance stands al- 
most alone as not having failed to ful- 
fill a single one of the vast obligations 
to which it was committed and as not 
having inflicted a single dollar of loss 
upon the public. There has been no 
criticism to the effect that the companies 
have been so concerned with their own 
financial safety that they have restricted 
their risks in a manner detrimental to 
the general welfare. 

Stock fire insurance, he said, is in con- 
trast to what might be termed self in- 
surance such as is carried by one or 
more persons or industries on a limited 
amount of property in a limited area 
with indefinite premium liability as- 
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sumed by participants. While this sub- | prehensive picture of the activities of } Thomas, president Nationak Uniort; 
stitute may answer in a limited field, he | the National Board. Ralph Rawlings, president Monarch 


declared, it does not give the universal 
coverage, service, spread of risk, se- 
curity and exact cost which is the 
foundation upon which stock fire insur- 
ance operates. 

Address Closely Followed 


The address of the president was fol- 
lowed with exceptional interest in view 
of the abnormal conditions in the eco- 
nomic world. A close and intelligent 
student of fire underwriting and of all 
related affairs Mr. Bailey’s presentation 
of the general subject was such as to 
elicit warm commendation from the 
members generally and their decision to 
have the address reprinted for circula- 


try over. 
Attendance Representative 


The views of Mr. Bailey both with 
respect to rates and taxation were 
warmly endorsed by the entire member- 
ship, several company executives declar- 
ing that the rate chiseling process had 
proceeded altogether too far and that it 
was high time managers refused further 
concessions. 

Following the address of the presi- 
dent reports were had from various 
standing committees, which gave a com- 





tion among business interests the coun- | 


the executive 





While attendance at the gathering per- 
haps was not fully up to that of last 
year, it was large and thoroughly rep- 
resentative. Among the conspicuous 
absentees were President R. M. Bissell, 
of the Hartford; President Milligan of 
the Phoenix; Manager Warner of the 
Royal. 

Executives from England who were 
present and accorded floor privileges, in- 
cluded Alex. MacDonald, manager, and 
R. E. Oldfield, fire manager of the 
Royal Exchange, and H. J. Tapscott of 
the Century of Scotland. H. P. Dun- 
ham of Connecticut alone represented 
the insurance commissioners, while 
among the western managers was W.N. 
Achenbach, of the Aetna Fire. 

The following officers and members of 
committee were elected: 
President, Mr. Bailey, president Ameri- 
can of Newark; vice-president, Ralph B. 
Ives, president Aetna Fire; treasurer, 
Wilfred Kurth, president Home; secre- 
tary, Sumner Ballard, president Inter- 
national; general manager, W. E. Mal- 
lalieu; assistant general managers, C. H. 


Lum, San Francisco and O. H. Harri- 
son, New York. As members of the 
executive committee to replace those 


whose terms had expired: B. M. Culver, 
president America Fore group; J. M. 





Fire; F. M. Smalley, president Glens 
Falls and H. M. Warner, United States 
fire manager Royal-Liverpool group; all 
for the ‘three year term, and H. R. 
Waite, president Agricultural, for one 
year to fill the vacancy created through 
the advancement of Mr. Ives to the vice- 
presidency. Except Mr. Ives, who suc- 
ceeded P. L. Haid, all of the officers 
elected served in similar capacities dur- 
ing the past year. 


Figures Are Corrected 


On page 94 of the 1932 Argus Cas- 


ualty & Surety Chart two of the 1931 
figures of the Farm Bureau Mutual 
Automobile Insurance Company, Col- 


umbus, O. should be changed as fol- 
lows: Figures shown under unearned 
premium reserve are a guarantee de- 
posit fund and should carry a dagger 
(+) for the footnote on page 95. The 
1931 figure should be 1,594,452 instead 
of $703,968. The 1931 claim loss re- 
instead of 


serves should be $328,455 
$67,648. 
R. S. Jones is opening a branch office 


of the Mutual Benefit Health & Accident 
at Marquette, Mich., in the Marquette 
County Savings Bank building. 
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Indiana are increasing their volume. 


worth your consideration. 


T. H. REITER 
President Fhicage 


SPECIALISTS 


540 N. Michigan Ave. 


Special Rate Consideration for Farmers 
A “Scoop” for Illinois National Casualty Agents 


NEVERAL years of careful underwriting automobile insurance exclusively indicates 
that farmers drive their automobiles fewer miles, less hours, at lower rates of 


speed and with infrequent accidents. 


These facts are proven and the Management feels that a rate consideration is in order. 
We are not cheapening our service or providing less coverage but issuing our regular 


standard policy at a special rate to a preferred class of automobile owners. 


This is one of the many reasons why Illinois National Casualty agents in Illinois and 
To be able to offer a reliable Stock Company 


policy to farmers at rates based upon the experience of that group is a sales fact well 


If you are interested in securing the insurance on more farmers’ automobiles you will 


write to our nearest office today. 
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ESSENTIALLY 


agency companies, 
recognizing the value 
of full cooperation by 
the Home Office with 


men in the field. 


United States Fidelity 
and Guaranty Company 


R. Howarp Bianp, Chairman of the Board 
E. Asspury Davis, President 


Fidelity and Guaranty 
Fire Corporation 


R. Howarp Brann, Chairman of the Board 
Frank A. GANTERT, President 


Home Offices 
BALTIMORE, MARYLAND 
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Creed of National Board 


on Qualification Statutes 


(CONTINUED FROM PAGE 5) 


eral years the map company has offered 
an average of 60 new bound volumes 
per year, but for the current year there 
will be offered only half as many. Maps 
of towns of less than 30,000 population 
are issued in unbound form and in the 
production of these smaller sheet maps 
new publications in the current year 
have been substantially reduced. 

There was a substantial increase in 
the number of adjusters loss reports 
filed during 1931 over previous years, 
according to the actuarial bureau com- 
mittee, of which R. P. Barbour, United 
States manager of the Northern of Lon- 
don, is chairman. In 1931 there were 
1,437,006 reports as compared with 1,- 
107,209 in 1930. This was in spite of 
a reduction in amount of loss. It was 
due, the committee explained, to the 
great increase in claims for small losses. 
Adjuster’s loss reports thus far in 1931 
show a reduction of 7.7 percent from 
the number received last year for the 
same period. 

More Loss Reports Asked 


There was a substantial increase in 
request from companies for individual 
reports from the loss information serv- 
ice, which since its establishment in 
1919 to May 1, 1932, has supplied 449,- 
273 reports. The committee requested 
that every company send in valuable in- 
formation for the files. 

The committee mentioned that agree- 
ment has been reached whereby the cot- 
ton business handled by the Cotton In- 
surance Association and the Cotton Fire 
& Marine Underwriters will be reported 
by classes to the actuarial bureau. 

The committee reviewed the revision 
of the National Board standard fire 
classification, consideration given this 
subject by the National Convention of 
Insurance Commissioners and the Wis- 
consin plan. 


Statistics and Origin of Fires 


The committee on statistics and 
origin of fires said that the total de- 
struction by fire last year of $464,633,265 
amounted to $3.74 per capita which, al- 
though representing a decrease from 
1930 was equal to the average of losses 
in the last years of the prosperity cycle. 
This economic waste represents more 
than 10 percent of the national budget 
and is equal to about 50 percent of the 
amount to be raised by the levying of 
new taxes. 

In terms of actual dollar value, 1931 
produced an increase in real losses, ac- 
cording to the committee. Measured by 
the wholesale price index of 550 com- 
modities compiled by the department of 
labor, the fire loss total, on the basis 
of last year’s value should not have ex- 
ceeded $414,000,000. 

Although the nation’s losses declined 
7.44 percent the estimated drop was 
16% percent in cities, indicating a drift 
of the higher level of destruction to the 
smaller communities. 


Inspections of Hospitals 


In line with the hospital service pro- 
gram inaugurated in 1929, 3,218 hos- 
pitals have been serviced, according to 
the report of the special committee on 
hospitals, of which C. F. Shallcross, 
United States manager of the North 
British & Mercantile, is chairman. Re- 
inspections are being made at syste- 
matic intervals in most cases. An out- 
standing achievement was the practical 
elimination of nitro cellulose x-ray film 
and the substitution of film of the cellu- 
lose acetate type and a material im- 
provement in conditions as to the use 
of combustible anaesthetics. The Na- 
tional Board will this summer cooperate 
with interested persons in developing 
good practice requirement for piping 
oxygen throughout hospital buildings. 

The committee on adjustments re- 
ported on the progress of the Fire Com- 
panies Adjustment bureau in taking over 





additional branches in the Rocky Moun- 
tain department, southwest and east. 

The committee stated that prompt 
payment of losses, the causes of which 
have not been definitely ascertained, 
have been in a measure responsible for 
the increased fire losses in certain 
classes of occupancy. In Massachus- 
etts, because of one incident, a circular 
was issued requesting companies to re- 
port losses through the adjustment 
bureau and that losses ‘be held for pay- 
ment until maturity, 60 days after sign- 
ing the proof. 

Recognizing that the use of draft 
books in the hands of agents may con- 
tribute to, improper adjustments, the 
committee issued a circular to the mem- 
bership recommending that the com- 
panies withhold until maturity pay- 
ment of all losses that are not clearly 
without criticism and that all companies 
refrain from furnishing loss drafts to 
their agents. 


Fire Prevention Activities 


The committee on fire prevention and 
engineering standards stated that com- 
plete reports were issued in 1931 on 57 
cities of more than 25,000 population, 
follow up visits were made to eight 
cities and bulletins prepared and eight 
special reports have been issued. The 
more important cities on which reports 
were issued during the year were Cleve- 
land, Minneapolis, Philadelphia, Dallas 
and Indianapolis. 

During the past few months the com- 
mittee remarked, there have been efforts 
to reduce fire department man power in 
cities as an economy measure. In most 
cities this has been accomplished with- 
out seriously crippling the efficiency of 
the department, but any further reduc- 
tion, according to the committee, will 
have a cumulative effect which will 
produce a much more critical situation 
and perhaps result in curtailment of fire 
prevention service. 


Carlton Resigns 
Sayre Connection 


(CONTINUED FROM PAGE 3) 


and, while I would be the last to sug- 
gest that you abandon any duty, yet— 
if you could be relieved without pre- 
judice of this directorship—it would in 
my opinion be desirable for you to do 

” 
so. 

Carlton to MeLennan 


A few days later Mr. Carlton wrote 
to Mr. McLennan as follows, advising 
that he had submitted his resignation 
as a director of the Church Properties 
Fire: 

“Thank you for your letter of May 24 
and for your interest in behalf of the 
Western Union and myself. I think I 
may safely say that I have spent far 
more time in reading the printed corre- 
spondence on this subject of the Church 
Properties Fire Insurance Corporation 
than I ever gave to the corporation in 
my capacity as a director. 

“In view of my nominal service I 
think I may properly ask to be excused 
from my directorship and to this end I 
have sent my resignation, to take effect 
at the pleasure of the board.” 

Thereupon, Mr. McLennan wrote as 
follows to Mr. Carlton, expressing his 
gratification at the resignation: 

“Let me thank you for your letter of 
the twenty-fifth advising that you have 
tendered your resignation as a director 
of the Church Properties Fire Insurance 
Corporation. I am very much pleased 
that you have taken this action, since 
this association had placed you before 
the insurance agents and companies in 
a way that was most unfair to you.” 


Heads Casualty Department 


W. S. Milnor, who has been an auto- 
mobile engineer and adjuster and who 
has had considerable experience in cas- 
ualty claim work, has been placed in 
charge of the casualty department of the 
John B. Lee Company, general adjusters 
for insurance companies at Minneapolis. 
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Ives Urges Unity 
on Insurance Men 


(CONTINUED FROM PAGE 27) 


“If this business of ours is to escape 
from the dangers which seem almost to 
surround it, the necessity for the support 
of a sound public opinion is obvious. 
No industry, however, can hope to get 
this support if those engaged in it pro- 
claim to the world their lack of unity. 
And just at this time such proclama- 
tions are likely to be particularly in- 
jurious. Public squabbles never arouse 
public sympathy. 

Should Defend Institution 


“T do not mean that those who differ 
as to the conduct of the business should 
surrender their opinions. Legitimate 
conflicts in viewpoints often are spurs 
to progress. If all of those who are 
dependent upon the insurance business 
were in complete agreement we wouldn't 
get very far. But we can retain our 
beliefs, and even fight for them, without 
giving to the public the impression that 
insurance is a house divided. It is nei- 
ther good policy nor good morals to 
voice criticisms of the industry we rep- 
resent in the open market place. And 
at a time of unprecedented financial 
stress and strain when that industry is 
struggling to keep from being swept 
away in a deluge of liquidation, it also 
is bad business from our own standpoint 
and bad patriotism from the standpoint 
of national welfare to indulge freely and 
openly in such criticisms. There are so 
many outsiders just now anxious and 
willing to find fault with insurance that 
it is imperative that the insiders confine 
their attention exclusively to the job of 
defending it. 

Casualty Men Greatly Concerned 


“The casualty and surety branch of 
the business is perhaps concerned more 
than any other branch with maintaining 
a united front against attacks from the 
outside. Large underwriting losses have 
been sustained the last few years in 
workmen’s compensation and automo- 
bile liability insurance and also in surety 
lines. In addition the companies have 
suffered with all other forms of insur- 
ance large losses due to the steady de- 
preciation of the market value of their 
invested funds. It is indeed to their 
everlasting credit that they have been 
able to stand up under these increas- 
ingly heavy burdens and to continue to 
meet the stern requirements of the busi- 
ness world without flinching.” 

Mr. Ives then reviewed the increasing 
menace of government insurance, in- 
cluding state compensation funds, the 
growing demand for state funds for in- 
suring public deposits in banks and for 
the bonding of public officials, and the 
widespread agitation for compulsory 
automobile liability insurance. 


Calling in Politicians Fatal 


“State regulation of rates has in the 
past often placed unfair and burdensome 
restrictions on the casualty and surety 
business,” he continued. “There is a 
growing tendency to increase this con- 
trol, and sometimes it is sponsored by 
those who make a living out of the busi- 
ness. When insurance men deliberately 
seek relief from their troubles by calling 
politicians into their business, they only 
will have themselves to blame if the 
politicians abscond with it. Any private 
enterprise which is so sick that it has 
to call in a state doctor will always be 
that doctor’s paying patient—whether 
sick or well. 

“The need for money is acute in most 
states and a thorough search is being 
made by those who will benefit by the 
spending. Insurance always has been 
an easy mark for the tax collector, and 
the casualty and surety companies have 
suffered grievously. Today they are fac- 
ing the prospect of fighting against in- 
creased exactions throughout the coun- 
try. To meet this issue they certainly 
need the friendly cooperation of insur- 


ance buyers, who in the last analysis 
must pay the tax. 

“Selfish motives are not primarily in- 
volved in the demand for unity of action 
on the part of those engaged in the in- 
surance business. The public has a 
greater interest in the integrity of our 
business than we have. We have con- 
tracted to protect persons and property 
against many of the economic conse- 
quences of uncertainties. We cannot 
continue to accomplish this if insurance 
is belabored at a political whipping-post. 


Must Meet Issue Squarely 


“Had it not been for the safeguards 
which insurance affords, had it not been 
for the steadying influence of insurance 
investments, had it not been for the sus- 
taining power of insurance as a basis for 
credit and had it not been for the re- 
markable insurance record for solvency, 
I doubt whether the American people 
could have weathered the present de- 
pression without more serious results 
than have been recorded. Insurance has 
done more than any other economic in- 
stitution to balance the boat.” 

Returning particularly to the casualty 
and surety field and the losses sustained 
in that field, he said: 

“It is obvious that these companies 
cannot continue to do business at a loss, 
and it seems to me important that the 





situation be met squarely. To temporize 
with such an issue is to invite disaster. 
The only way to meet it squarely is for 
every person in any way dependent upon 
the business to do his part in obtaining 
the necessary support. The public must 
be appeased and the insurance regula- 
tory authorities must be convinced of 
the necessity for rate readjustments. 
Any conflict of opinion among members 
of the casualty and surety family as to 
the extent and kind of aid required is 
sure to create distrust among insurance 
buyers and increase the severity of regu- 
lation.” 

Mr. Ives declared that the insurance 
men and women of this country could 
exert a wonderful influence on the so- 
cial, economic and political life of this 
country if they were united. 

“Insurance ought to be able to im- 
press itself more vigorously than it has 
done heretofore,” he said. 


Fire Companies Adjustment 
Bureau Will Be Revamped 


(CONTINUED FROM PAGE 4) 


has been more or less obscured in work- 
ing under the shelter of the bureau, he 
said. 

The system of billing direct from 





branch offices has been introduced, he 
reported. This avoids unnecessary du- 
plication. In the southeast, because of 
this system, an annual saving of $19,- 
000 has been effected. 

There will be intensive personal 
supervision of adjusters so that the au- 
thorities may ‘know first hand the quali- 
fication of every adjuster. The super- 
visor will have the duty of becoming 
thoroughly familiar with field conditions 
and to work with the company to cor- 
rect unsatisfactory situations. 


Department of Education 


A department of education will be 
established. Companies will be given 
information as to conditions in various 
localities which affect their underwrit- 
ing and loss experience and reports will 
be made on agencies whose practice is 
to encourage moral hazard and exces- 
sive loss ratios. 

Mr. Haid said that independent ad- 
justers of ability are decidedly in the 
minority. Of paramount importance, 
he declared, is the immediate elimina- 
tion of irresponsible adjusters whether 
bureau or independent. He urged that 
company support be given only to com- 
petent adjusters. The bureau will co- 
operate in giving the companies an ac- 
curate and unbiased report on any inde- 
pendent adjuster, he said. 
































pective clients. 


MEINANCIAL STRENGTH, plus the most capable man- 
agement, are essentials needed in a company to be 
selected in which to place fidelity and surety business, as 
bonds frequently remain in force for a number of years and 
the above requisites are necessary to inspire complete con- 
fidence in the acceptance of contracts to be sold to pros- 


“It has been my pleasure and privilege for 38 years to 
represent the Fidelity and Deposit Company of Maryland, 


my agency being one of the oldest in the F&D’s organization. 
When our representation started in 1894, the surety business 
was little known, but with the friendly assistance and hearty 
co-operation of the Home Office, upon which we have 
always been able to depend 100%, our business has steadily 


expanded. 


“The financial growth of the F&D has been consistent, and 
it has always enjoyed the confidence of the insuring public. 


“The sound policy adhered to by its executives and under- 
writers, plus the highly satisfactory manner in which its losses 
are settled, leads me to the conclusion that no company offers 
such attractive prospects to both agents and clients and 
thus exemplifies the ideal connection of which any 
representative may be proud.” 


Charly W. Mack 


Black, Rogers & Co., Ltd., New Orleans 
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Big Attendance at 
Pennsylvania Days 


(CONTINUED FROM PAGE 4) 


it a matter of regret that so many forms 
have been developed and predicted that 
some day there will be but one form for 
manufacturers and one for merchants. 
He favored the use of the coinsurance 
form in most cases, rather than the 
straight per diem or variable per diem 
form. Most of the mercantile business 
is now written under that form, although 
it is not so generally accepted by manu- 
facturers, as many of them feel that it 
requires them to carry too large an 
amount of insurance. He said that in- 
telligent inquiries will easily establish 
the needs of the prospect and the form 
best suited to his needs. He urged that 
a definite program should be worked 
out, rather than offering the option of 
the different forms, as this often con- 
fuses a prospect and makes him regard 
the ceverage as so complicated that he 
is likely to lose interest in it. 

W. W. Dodson, Merchants & Busi- 
ness Men’s Mutual, was chairman of the 
mutual fire conference and short talks 
were made by officials of a number of 
the Pennsylvania mutuals. 

Ives Casualty Headliner 


H. S. Ives, special counsel Associa- 
tion of Casualty & Surety Executives, 


made the big hit of the casualty and 
surety round table with his address, 
“United We Stand; Divided We Fall.” 


He urged against airing any dissensions 
within the insurance business at a time 
which presents so many difficulties as 
the present, particularly on account of 
the effect on public confidence. 

W. J. Schiff, manager fidelity depart- 
ment Indemnity of North America and 
Alliance Casualty, gave an exhaustive 
review of the various forms of fidelity 
bond coverage. W. Stanley Kite, resi- 
dent vice-president Hartford Accident, 
Philadelphia, presided at this session, 
which was under the auspices of the 
Casualty Underwriters Association of 
Philadelphia. Between 30 and 40 were 
in attendance. 

Commercial 


Accident-Health Session 


John D. Pharaoh, 2d, city manager of 
the Independence Indemnity in ‘Phila- 
delphia, presided at the commercial acci- 
dent and health round table in the 
absence of G. R. Dette, vice-president 
and secretary of that company. Frank 
\ Post, editor “Accident & Health 
Review,” Chicago, spoke on the necessity 
tor agency underwriting of accident 
and health business, and showed how 
the submission of risks which he knows 
to be of questionable character means 
an actual financial loss for the agent as 
well as the company. 

R. Whitehead, Maryland Casualty, 
Philadelphia, brought out some of the 
possibilities in the blanket accident form 
for volunteer firemen and H. M. Apple, 
\etna Life, president of the Philadelphia 
Accident & Health Managers Club, 
which sponsored that session, gave an 





effective blackboard demonstration of 
the effect of the reimbursement form, 
now being written by many companies. 

The luncheon conference of industrial 
accident and health men proved to be 
the largest of any outside of the life 
groups, with 60 in attendance. G. W. 
Gilligan, Jr., Superior Life, Health & 


Accident, head of the Philadelphia 
Health & Accident Alliance, which 
arranged for that session, presided. 


Speakers included William Mack, Char- 
ter Mutual Benefit; C. W. Baldwin, 
Quaker City Mutual Aid; W. B. Corey, 
Provident Industrial; Henry Reeves, In- 
dustrial Life, Health & Accident, dean 
of the group; E. R. Deaver, Progressive 
Life, Health & Accident; Albert Ries, 
Philadelphia Mutual Aid, and A. J. 
Bruder, Equitable Beneficial, all of 
Philadelphia. 


Sessions Open With Luncheon 


The second day was devoted entirely 
to round table sessions, the only gen- 
eral meetings being on the first day, 
starting with a luncheon session. W. 
FE. Quinlin, Prudential superintendent in 
Pottsville and general chairman of the 
convention committee, gave the address 
of welcome, and J. Dallas Smith, Globe 
Indemnity, Philadelphia, responded. 

Philip Sterling, chairman ways and 
means committee of the lower house of 
the Pennsylvania legislature, spoke on 
“Insurance and the Legislature.” He 
said that the greatest interest of insur- 
ance was in “the laws we have escaped,” 
bills that were killed or vetoed. He re- 
viewed some of the ways in which 
measures of this sort get before the law- 


makers and in that connection urged 
that insurance interests “settle their 
disputes at home’ instead of taking 


them before the legislature. 
Roehrs Reviews Year’s Work 


W. E. Roehrs of Mather & Co., Phila- 
delphia, president of the Insurance Fed- 
eration of Pennsylvania, reviewed briefly 
the work of the year and as indicating 
the probabilities for legislation ahead 
summarized the report on compensation 
for automobile accidents, prepared by a 
commission sponsored by Columbia 
University, without any comment for or 
against its proposals. 

Most of the afternoon was 
given over to an address on psycholog- 
ical factors in salesmanship by Dr. S. 
L. Krebs of New York, psychologist 
and sales analyst. 

The business session of the federation 
following his address was. devoted 
mainly to reports of committees and 
federation officers. H. W. Teamer, sec- 
retary-manager, reviewed legislative 
activities, regional meetings, the mid- 
year meeting of the federation and 
membership efforts, which resulted in 
enrolling 68 new members the past year. 

He also reported on the progress 
made in the formation of advisory 
councils, one for each line of insurance. 


session 


So far four have been organized, under | 


these chairmen: Casualty, T. A. Eng- 
strom, Aetna Life companies, Philadel- 
phia; ordinary life, W. H. Kingsley, 





vice-president Penn Mutual Life; indus- 
trial life, W. J. Bradley, publicity man- 
ager Home Life of Philadelphia; fra- 
ternal, F. A. Service, counsel Protected 
Home Circle. The others will all be 
organized and functioning actively be- 
fore the 1933 legislature, at which a 
recodification of Pennsylvania’s insur- 
ance laws is to be taken up. 

W. M. Goodwin, Bethlehem, chairman 
fire prevention committee, told of the 
wide range of activities taken up by that 
committee and M. H. Diffenbaugh, Lan- 
caster, national councillor of the U. S. 
Chamber of Commerce, told of its work. 


New Officers Elected 


The federation at that session elected 
its new directors who met the following 
day to select the new officers for the 
year. 

Fire and casualty vice-presidents are 
W. L. Anthony, Hurst-Anthony Co., 
Pittsburgh; E. Ellsworth Cole, National 
Union Fire, Pittsburgh; G. R. Dette, In- 
dependence Indemnity, Philadelphia; T. 
B. Donaldson, Eagle Fire, Newark; R. 


R. Helms, Reading; C. H. Holland, 
Philadelphia; W. F. Kendrick, Phila- 
delphia. 


Directors from that group are F. W. 
Doremus, special agent American of 
Newark, Philadelphia; F. J. Haarde, 
special agent America Fore, Philadel- 
phia; T. A. Engstrom, Aetna Life com- 
panies, Philadelphia; Benjamin Harri- 
gan, Curtin & Brockie, Philadelphia; 
Davis P. Smith, Thomas B. Smith Com- 
pany, Philadelphia; C. H. Holland, 
Philadelphia; H. B. Gibbel, Lititz; W. 
S. Diggs, Hoover & Diggs, Pittsburgh; 
J. W. Donahue, Maryland Casualty, 
Philadelphia; J. D. Pharaoh, 2d, Inde- 
pendence Indemnity, Philadelphia; J. G. 
Jenkins, McKeesport; J. Dallas Smith, 
Globe Indemnity, Philadelphia; S. B. 
Boyle, Sharon; J. C. Murray, Pitts- 
burgh; Henry Reeves, Industrial Life 
Health & Accident, Philadelphia; L. B. 
Starr, Meadville; W. M. Goodwin, 
Bethlehem, and G. R. Dette. 


INSURANCE DAY SIDELIGHTS 


Tr. B Fire of 
Newark, commis- 
sioner and former head of the Pennsyl- 
vania Federation, couldn’t miss an In- 
surance Days gathering, and was as ac- 
tive at Pottsville as in previous years. 


Kagle 
Pennsylvania 


Donaldson of the 
former 


>K *k ok 

Pottsville offered a warm welcome in 
more ways than one. The weather was 
extremely warm both days of the meet- 
ing, especially where a large crowd was 
packed into somewhat limited accommo- 
dations. 

The half dozen or so lucky who 
were selected to take airplane trips with 
Bernt Balchen were greatly disappointed 
when the famous aviator’s plane devel- 
oped serious trouble shortly after he left 
New York, forcing him to make the trip 
by motor. He had just flown from New- 
foundland, where he. started Amelia 


ones 


Earhart off on her trans-Atlantic flight. 
* * * 
Much appreciation was expressed for 


the entertainment furnished by the Potts- 


ville committee, particularly at the 
smoker the first night. The singing of 








Oklahoma Compensation 
Losses 152 Per Cent 


OKLAHOMA CITY, June 1.—To- 
tal premiums collected in 1931 on work- 
men’s compensation insurance in Okla- 
homa were $1,844,158, and losses paid 
$2,808,196, according to figures compiled 
by the insurance department, a loss 
ratio of 152.27 percent. This showing 
is in point with the increase of 47.5 per- 
cent in rates in a recent action of the 
state insurance board in workmen's 
compensation rates. This was not as 
much as the companies asked, and as a 
result a number of companies have quit 
writing compensation in the state. Fig- 
ures for other casualty lines are: 











Premiums Losses 
Accident and health.$2,251,784 $1,768,946 
Auto liability ..... »185,178 819,284 
Other liability ..... 168,187 
Fidelity and surety. 473,228 
eile 7” eee 55 


Coa ye eee 
Auto. P. D. & Coil... 
Other lines 








pees vecewie $8,192,328 


Baltimore Club Field Day 


BALTIMORE, June 1.—The Cas- 
ualty & Surety Club of Baltimore will 
hold its annual field day at the Mary- 
land Country Club June 9. The sports 
program will include the golf tourna- 
ment for the cup presented by R. H. 
Thompson, vice-president Maryland 
Casualty; a putting contest for non- 
golfers and horseshoe pitching. The 
annual election will follow the dinner. 
Four new directors, one from each of 
the Baltimore companies, will be elected 
and the board of 12 members will elect 
officers. 


Confer on New Auto Law 


Officials and staff members of the 
National Bureau of Casualty & Surety 
Underwriters have been acquainting 
members of the Virginia corporation 
commission in a conference in New 
York with practices which will likely 
be followed under the new automobile 
public liability and property damage law 
in Virginia. 


Schaefer Gives Talk 


Walter A. Schaefer, president Casu- 
alty Underwriters Association of New 
Jersey, spoke on “Workmen’s Compen- 
sation Insurance Situation in New Jer- 
sey” at the dinner-meeting of the New 
Jersey Casualty & Utilities Claim Men’s 
Protection Association this week. 
the Pottsville Women’s Chorus and the 
“Winter Garden Revue” staged by the 
Katherine Behney school of dancing of 
Reading were both especially good. 

* *K * 

Homer W. Teamer, secretary-manager 
of the Pennsylvania federation, was busy 
every minute keeping the convention 
machinery running smoothly. Every- 
thing went off without a hitch. 








HOW about 
an agency 
contract with 
a Company 
that will 
help an 
agent when 
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Riley 6452 


AUTOMOBILE INSURANCE 


All Lines in One Policy, including Full Coverage, 50/50 Retention or Deductible Collision 


INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851 OPERATING ONLY IN INDIANA 
Capital, Surplus and Reserves for Protection of Policyholders over $700,000.00 


Writing 








Claims Offices in Hammond, South Bend, Ft. Wayne, Marion, Evansville and Indianapolis 








State Agents 


COOLING-GRUMME-MUMFORD CO. 


8 East Market St., Indianapolis 


SPECIAL AGENTS 
ERNEST NEWHOUSE 
LA RUE BYRON 
EMERSON NEWHOUSE 
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ACCIDENT AND HEALTH FIELD 





Federal Has New Contracts 





Issues “Protection” Accident and Dis- 
ability Forms, Also A. & H. Policy 


with Life Insurance 





The Federal Life of Chicago has 
brought out several new forms, the 
“protection” accident and “protection” 
disability policies, new commercial con- 
tracts with privilege of monthly pre- 
mium payment, superseding the guaran- 
teed monthly income accident and dis- 
ability contract and the funeral benefit 
supplement discontinued earlier this 
year. 

" Maximum amount for double dis- 
memberment or loss of sight is double 
the single accidental death benefit. 
Monthly indemnity for specific losses 
is provided instead of paying a lump 
sum based on death indemnity, maxi- 
mum period of payment being three 
years, regardless whether assured is 
disabled or is able to engage in a gain- 
ful occupation, 

Provisions of Centracts 


Death from accident to be compens- 
able must occur within 90 days from 
date of accident. The accidental death 
benefit increases 10 percent yearly to a 
limit of 50 percent, or five years. 
Monthly indemnity is paid for 36 
months for loss of both hands, both 
feet, both eyes, or any combination of 
these; for 18 months for loss of one leg, 
foot, arm or hand, and for nine months 
for loss of one eye. Partial accident 
disability is 40 percent with a limit of 
six months. There is a seven-day ex- 
cepted period on sickness, indemnity is 
paid for a limit of nine months for con- 
fining disability and 40 percent for a 
limit of three months for non-confining. 

The regular 50 percent hospital ex- 
pense benefit with limit of three months 
is included, as well as surgical opera- 
tion occurring within 90 days from date 
of accident or beginning of sickness. 
Blood poisoning resulting from external 
inoculation is covered in the accident 
portion of the policy. 

Women may be written, the rates, 
ages 16-49 inclusive, being the same as 
for men, ages 15-59, inclusive. Cover- 
age on women is limited to $1,800 acci- 
dental death and $100 monthly indem- 
nity. 

Class AA and A rates for $100 
monthly accident and sickness indem- 
nity, $1,800 accidental death and $3,600 
maximum dismemberment benefits are: 
Annual, $42.50, semi-annual $21.25, 
quarterly $10.63, and monthly $3.75 for 
the “protection disability” contract; and 
for the “protection” accident contract 
the same limits are: Annual $20, semi- 
annual $10, quarterly $5 and monthly 
$1.77. 

The Federal also has discontinued on 
its life policies the old income disability 
supplement. For those who desire dis- 
ability in connection with life insurance, 
it now is issuing an income disability 
policy with an elimination period of 60 
days. This is not a _non-cancellable 
contract, but the company may cancel 
at any time by written notice, together 
with payment of earned premium. The 
contract will not be written under age 
16 nor over 5 


55. 


Women Take Accident Insurance 


The Travelers states that in April, 
34 percent of its accident business was 
written on women. Some of it was 
written covering housewives and others 
on women wage earners but a great 
part was written on business women. 
This shows the popularity of accident 
insurance among women. 


Dr, Leonard A. West, Des Moines, has 
been appointed medical director of the 
Great Western of Des Moines, succeed- 
ing the late Dr. David S. Fairchild. 





Revise Great Northern Forms 


All of Its Commercial Policies Are Re- 
vamped and Two New Contracts 
Announced 


The Great Northern Life has discon- 
tinued all old commercial policies and 
completely revised its forms in line with 
the agreement of quarterly premium 
companies. A new feature is that the 
Great Northern does not now pay a 
lump sum for dismemberment, but in- 
stead an annuity for various periods 
equal to the amount of the monthly 
indemnity. The policies are being writ- 
ten with $1,000 principal sum, additional 
amount if desired being written for an 
extra premium. The Great Northern 
is adhering closely to the agreement in 
its new forms. 

Two new policies have been brought 
out—one a non-cancellable renewable ac- 
cident and health contract, aggregate 
form, under which the policyholder has 
the right to renew indefinitely, there 
being no age limit. There is, however, 
a reduction of benefit with advancing 
age to a point where at age 70 all bene- 
fits cease. The other new form is a 
special contract for physicians and den- 
tists. 

The guaranteed renewable policy for 
which no medical examination is re- 
quired covers every accident and ill- 
ness, paying full monthly indemnity of 
$50 to $200.in class AA, while totally 
disabled by accident; 40 percent up to 
three months if partially disabled; full 
monthly indemnity while totally dis- 
abled by illness, house confining, and 
40 percent up to six months for non- 
confining. 

Monthly indemnity is paid for 24 
months for loss of any two members, 
hands, feet or eyes; for 12 months for 
loss of either hand or foot; for nine 
months for loss of sight of one eye. 
The contract pays for the first day of 
disability for either accident or illness, 
but may be issued with seven-day elimi- 
nation at reduced premium. The total 
loss of time covered does not exceed 
24 months. 

The class AA rate for $1,000 princi- 
pal sum and $100 monthly on an an- 
nual ‘basis is $56.40, ages 18 to 49 in- 
clusive, and $63.92, ages 50-54. Corre- 
sponding rates with seven days elimi- 
nation are $45.12 and $50.76. 

The physicians’ and dentists’ contract, 
costing $62.04 annually on policies is- 
sued under age 50, pays $150 a month 
for tctal disability by accident for as 
long as 100 months; and the same bene- 
fits for confining sickness; $60 monthly 
for partial disability by accident up to 
three months, and pays for non-confin- 
ing sickness up to six months. Specific 
benefits are $150 monthly indemnity for 
50 months for loss of any two members, 
the same monthly indemnity for maxi- 
mum of 20 months for loss of one hand 
or one foot, the monthly indemnity for 
15 months for loss of one eye. 

Due to the lower principal sum in all 
contracts, the rates are substantially re- 
duced. 


Huge Los Angeles Sales Meet 


Over 400 Attend Congress Sponsored by 
Accident and Health Managers— 
Many Good Ideas 








With an attendance of approximately 
400 persons a sales congress sponsored 
by the Accident & Health Managers’ 
Club of Los Angeles, was held there last 
week. R. E. Bridges, assistant manager, 
was general chairman, assisted by W. L. 
Thomas, Pacific Mutual Life, and C. M. 
McKee, manager health and accident de- 
partment Rule & Sons agency. 

In his welcome President W. E. 
Lebby, Behrendt-Levy-Rosen Co., re- 
viewed the club’s history. He announced 












DeWitt Operated Hotels C 


feature 


Unusually Comfortable Rooms, 
the Finest of Foods 
and 
Rates Starting at $2.50 Single 
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In CLEVELAND It's 
THE HOLLENDEN 


ELMER HOGREN, Manager 
1050 Rooms, all with Bath 
4-Station Radio Speaker in Every Room 


In COLUMBUS It's 
THE NEIL HOUSE 


TOM A. SABREY, Manager 
650 Rooms, all with Bath 
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In AKRON It's 
THE MAYFLOWER 


C. J. FITZPATRICK, Manager 
450 Rooms, all with Bath 
4-Station Radio Speaker in Every Room 
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Lower Prices 
without 
Lowered Quality 





© There no longer is any reason why you 
should deny yourself the luxury and 


convenience of the Book-Cadillac. 


®@ 1200 rooms with private bath and cir- 
culating ice water. Over 50 per cent of 
them priced at $3 to $5 daily. 


© Four restaurants serving quality foods 
at prices 25 per cent less than one year 
ago. Dinner and supper dancing in the 
Mayfair Room. 


T'nder direction 
of Ralph Hitz 


E. T. LAWLESS 


“Book: Cadillac 


DETROIT 













HOTEL NEW YORKER, NEW YORK, ALSO UNDER | i» peg RALPH HITZ DIRECTION 
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C ASU ALTY 


that the club is iain a Los Ange- 
les accident and health week, to begin 
June 6 with A. G. McKinnon, president 
Unity Mutual Life & Accident, as gen- 
eral chairman. Companies and agencies 
in Los Angeles will hold production con- 
tests, the leaders to be guests of honor 
at a banquet June 15. 

I. C. Cunningham, 
Occidental Life of Los Angeles, dis- 
cussed “Why Sell Accident and Health 
Insurance.” He detailed the advantages 
of selling this line of insurance and illus- 
trated many points by relating incidents 
from his personal experience. 

R. A. Brown, Pacific Mutual Life, 
president Life Underwriters Association 
of Los Angeles, gave a most forceful 
talk on “Accident and Health Insurance 
as a Door Opener for the Sale of Other 
Lines.” 
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agency manager 


Burford, Continental Casualty, 





Competent automobile insurance under- 
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Reduce Insurance Rates 
Recommend 


JUSTRITE OILY WASTE 


AND SAFETY CANS 


Approved and Labeled by the Underwriters Labora 
tories and Associated Factories Mutual Insurance Co.'s 
JUSTRITE MANUFACTURING CO. 


2067 SOUTHPORT AVE CHICAGO, ILI 
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talked on his 30 years of lilies in 
the business. 

“The Advantages of a Planned Sales 
Talk” were related by Russell A. Hoghe, 
assistant general agent Aetna Life. 

C. M. McKee, Rule & Sons Agency, 
in his talk on “The Public’s Attitude 
Toward Accident and Health Insur- 
ance,” explained the most effective 
methods for properly presenting the 
benefits of this form of coverage as pro- 
tection against the loss of money. 

“The Salesman and His Enthusiasm” 
was treated by Charles A. Whitchurch, 
Long Beach agent Continental Casualty, 
in which he clearly showed that enthusi- 
asm is one of the greatest assets of the 
salesman and one that should be culti- 
vated by every person in the business 
who is ambitious to succeed in the full- 
est measure, 

L. Z. Mudra, Continental Casualty 
disability claim department, reviewed 
the points involved in the proper han- 
dling of disability claims in adjustments. 

“Insurability of the Applicant’? was 
dealt with by W. M. Stufflebeem, mana- 
ger Retail Credit Company, who ex- 
plained the handling of inspections of 
accident and health applicants. 

Shirley D. Parker, New York, psy- 
chology lecturer, spoke on the impor- 
tance of psychology. 


Portland and Seattle Clubs 
Hold Regional Conference 


accident 
regional con- 


The Portland and Seattle 
and health clubs held a 
ference in Seattle with Robert M. 
Bushee, president Seattle club, and R. 
L. Aldrich, president Portland club, pre- 
siding. W. B. Combs, National Life, U. 
S. A., Portland, spoke on “Blind Insur- 
ance vs. Planned Insurance.” Miss 
Marjorie Gregg, Pacific Mutual Life, 
Seattle, discussed collection problems. 
‘The Importance of an Accident and 
Health Policy to an Insurance Pro- 
gram’ was told by A. B. Comfort, Com- 
fort & Davis, Tacoma. R. L. Aldrich, 
Massachusetts Bonding, Portland, dis- 
cussed “The Cooperation of Agent and 
Adjuster.” President David B. Morgan 
of the Northern Life of Seattle, con- 
cluded the morning program. 

In the afternoon Paul R. Green, 


Aetna 
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IN YOUR LIFE. 





¥ Liberal policies 


Good territory 


Agency—Building 
Co-Operation from 
Home Office 


Efficient Claims 
Service 


Are you making PROGRESS? If not, are you willing 
to spend TWO CENTS to learn WHY National Casualty 
salesmen forge ahead continually ? 

We have a full line of Commercial, Industrial, Group 
and Deferred Payment Accident and Health policies. 
connection with this company will be the TURNING POINT 


NATIONAL CASUALTY COMPANY 
Detroit, Michigan 
W. G. Curtis, President 
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ATWELL, VOGEL 


& STERLING, lic. 


PAYROLL AUDITS—INSPECTIONS 


330 So. Wells St., Chicago 
604 Plymouth Bldg., Minneapolis 


116 John St., New York 
369 Pine St., San Francisco 
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“Accident and 
Others on 


Life, Seattle, discussed 
Disability Group Insurance.” 


the program were: Rodgers P. Morgan, 
Pacific Mutual, Seattle, “Morale Build- 
ing’; C. W. Rogers, Business Men’s As- 


surance, Seattle, “Can a Circularization 
Program Pay and What a It Cost?” 
1D. C. Bintliff, Missouri State Life, Port- 
land, “Should a General Agent Finance 
Premiums?”; Lloyd Perkins, vice-presi- 
dent Travelers, Seattle, “Accident and 
Health Premiums—the Income Builder 
Supreme’; Howard Reis, Equitable Life, 
Everett, “Self Organization,” and O. H. 
Jessie, superintendent of accident and 
health department Aetna Life, “Classi- 
fication of Risks.” 

Commissioner Fishback of Washing- 
ton spoke at the banquet, along with 
President J. W. Reynolds, United Pa- 


cific Casualty, and Charles C. Thomp- 
son, vice-president National Association 
of Life Underwriters. 


Former Assessment Outfit 
Promoter Named as Forger 


ST. LOUIS, June 1.—A charge of 
forgery in connection with a $5,000 deed 
of trust has been filed against J. J. Het- 
ley, St. Louis, who was secretary-treas- 
urer of the defunct Physicians Indem- 
nity of America, an accident and health 
assessment association for doctors. 

An indictment voted against Hetley 
charges that he executed a $5,000 deed 
of trust on a house he owned and 
posted it with the Missouri insurance 
department as part of the legal reserves 
the indemnity exchange, purporting 
that it was a first deed of trust. The 
state charges that in reality it was only 
a third deed of trust. 

A year ago Superintendent Thompson 
was authorized by the St. Louis circuit 
court to take steps to liquidate the in- 
demnity association on the grounds that 
it was insolvent. Its business was rein- 
sured. Hetley presented claims for $10,- 


277 for cash advanced to the indemnity 


concern and also claimed $3,320 was 
due him as salary. His claims were 
not allowed by the court. 


Changes to » Weekly Basis 


The Alta Life of Philadelphia, which 
has for many years been writing acci- 
dent and health insurance on_ the 


monthly premium plan, is changing that 
business over to a weekly premium 
basis. Secretary H. L. Heffern says he 
believes that under present business con- 
ditions the business can be handled better 
on the weekly basis. It will also con- 
tinue to write life insurance on the in- 
dustrial plan, but is preparing to issue 
some new ordinary life policies and also 
some new commercial accident and 
health forms. 





California Joint Meeting Aug. 20 
SAN FRANCISCO, June 


California state association of 
& Health Managers Clubs, comprising 
the San Francisco and Los Angeles 
clubs, will hold its annual convention 
here Aug. 20. The meeting begins the 
day after the close of the National As- 
sociation of Life Underwriters conven- 
tion as it is believed that some of the 
insurance men who will be here for the 
life meeting might desire to meet with 
the accident and health association. 


1.—The 
Accident 





Continental Casualty Contest 


Superintendent of Agents H. P. 
Aiken of the Continental Casualty has 
1eralded what he terms a “colossal con- 
test.” This is a noncancellable disabil- 
ity insurance campaign starting May 20 
and ending Aug. 20. For $2,000 or more 


paid premiums, an agent will be given 
an eight day trip to Bermuda, all ex- 
penses paid. The next prize is $125 in 


cash for premiums between $1,500 and 
$2,000. A _ prize of cash will be 
given to those producing between $1,000 


$75 


and $1,500 in premiums. A $50 rowing 
machine will be given for those pro- 
ducing between $500 and $1,000 pre- 








June 2, 


1932 





miums. President H. A. Behrens will 
personally conduct the tour to Ber- 
muda. 


National Protective’s Change 


The National Protective Insurance 
Association of Kansas City, which for 
some years has been selling a $3.65 pe- 
destrian accident policy and has just 
changed over to the stipulated premium 
basis, has $25,000 capital stock and $71,- 


340 surplus, with $96,340 surplus to 
policyholders, according to the = an- 
nouncement of President R. A. Ridg- 


way. It is contemplated to add_ fur- 
ther amounts to surplus before long to 
strengthen the company. The National 
Protective, which has dropped the word 
“association,’ and substituted “com- 
pany,” will be operated for the present 
in the same way as in the past, but the 
intention later is to enter other states 
than Missouri. The company was or- 
ganized in November, 1926, and in 1931 
collected approximately $500,000 in pre- 
miums. It has paid out more than a 
half million in policy benefits and now 
has approximately 140,000 cent-a-day 
policies in force. The assets as of May 
50 were $141,932; instalment payments 
on death a not yet due, $11,520, 
and pending claims on which proofs 
have not been completed, $23,888. 


Orr with Bankers Casualty 


W. A. Orr, well known to accident 
and health men in the central west, has 
og vice-president and secretary of 
the Bankers Casualty of Springfield, Ill, 
In addition to putting out a new line of 
health and accident policies, that com- 
pany will at an early date start the writ- 
ing of life insurance. 

Mr. Orr was for many years the main 
factor in the Lincoln Casualty of Spring- 
field, but in more recent years has been 
a resident of Louisville, being connected 
in an official capacity with companies 
in that city. 


Industrial Casualty New Quarters 


The Industrial Casualty of Blooming- 
ton, Ill, has moved its home office into 
handsome quarters on the ground floor 
of the Bloomington Club building. The 
company is making good _ progress. 
About two years ago President Loomis 
came to the conclusion that conditions 
were changing and that new methods 
would have to be adopted. He com- 
pletely reorganized his agency force and 
now has only full-time men who are in- 
tensively trained. Every agent is 
brought to the home office ev ery week. 
The company is licensed in Illinois and 
Indiana. 


——__. 


Accident-Health in Canada 


In view of the unsatisfactory experi- 
ence on accident and health insurance 
in this country last year, it is interest- 
ing to compare results on that class of 
business in Canada. On accident insur- 
ance the premiums were $3,325,030 and 
losses incurred $1,623,499, or a loss 
ratio of 50.34 percent as compared with 
43.78 in 1930. The decrease in pre- 
miums last year was $112,489. 

On sickness insurance the premiums 
were $1,691,822 and claims incurred $1,- 
092,660, or 64.58 percent, as against 
57.88 the previous year. The decrease 
in premiums was $82,555. 

Combined accident and sickness pre- 
miums were $1,826,870 and claims $1,- 
159,940, or 63.49 percent, compared with 
60.52. The decrease in premiums was 
less than $23,000. 


Dr. Russell Succeeds Snyder 


Dr. S. J. Russell, medical director, 
has been elected a director of the 
United of Chicago to succeed Harry 
Snyder of Snyder & Hay, investment 


pec ple. 





The embezzlement case against J. W. 
Bain, former president Equitable Life & 
Casualty, has been continued until June 
20, in the Louisville, Ky., criminal court. 
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14. Main Subjects 


1300 Pages 
Of Valuable Information | 
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PERSONAL EFFIENCY | 
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GROUP | 
THE APPROACH 
MEETING OBJECTIONS | 
CLOSING a 
SALESMANSHIP 
SALES PLANS 

















For Accident and Health Insurance Salesmen 


TOTP TEETER LT LET LEE L TLIC OTT TTT ET 


“You are to be highly 
commended onthis 
great service. I person- 
ally have derived a great 
deal of good already, 
and have not yet had the 
service 45 days. It isa 
wonderful thing for any 
accident and health man 
to have, and I believe 
any accident and health 
insurer 1s passing up a 
real opportunity, if he 
hasn’t this service in his 
possession.” 





141 Cuts, Graphs, Selling Diagrams and I\lustrations. 
44 Pages on Prospects. 

135 Pages on Personal Efficiency. 

100 Pages General Information. 

77 Specific Objections Answered. 

89 Specific Sales Starters. 

21 Closing Plans and Ideas. 

166 Pages on Agency Management. 

42 Complete Sales Plans. 

113 Complete Sales Letters. 


ee ST TT 


‘‘PREPARE FOR PROSPERITY NOW” 


The National Underwriter Company 
420 East Fourth Street, 
Cincinnati, Ohio. 


I want to know more about your Accident and Health Bulletins 
Send me. without obligation on my part your booklet telling about this 
service 
Name 
Company 
DEFGGE «2.2. 


City and State. 
































HOW MUCH IS A GOOD START WORTH 


A good start may earn for the runner a 
handsome medal. For the insurance man, 
a good start may earn his bread and butter 
and even a little cake with icing on it. The 
wise agent or broker knows he is off to a 
good start when he builds up a list of acci- 
dent insurance prospects, turns them into 
policyholders, and then gets other cover- 
ages from these same accident policy- 
holders .... One of our most successful 
agents founded his large and profitable 
business by selling nothing but accident 
and health insurance for several months of 
each year. He then cashes in on other cov- 
erages for the clientele built up in this way. 
We know of a school for insurance sales- 
manship where such a procedure is taught 
as being fundamental .... Want a little 
help to enable you to sell more accident 


insurance? Read in the current issue of The 
Employers’ Pioneer how one big producer 
of accident premiums uses his “ ammunition 
box”; learn the answers to objections which 
have been selected by the trial and error 
method; find out how people have been 
hurt so you can tell others how they might 
get hurt ....It doesn’t cost you a cent to get 
this monthly house organ. No questions 
asked except: “Shall we add your name 
to the mailing list?” If the answer is yes, 
write the Publicity Department, 110 Milk 
Street, Boston. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, 
Ltd. ... The Employers’ Fire Insurance Company 
. . . American Employers’ Insurance Company 


110 Milk Street, Boston, Massachusetts 


























